[bookmark: _Toc152625321][bookmark: _Toc172283189]TANZANIA INSTITUTE OF ACCOUNTANCY (TIA)
[image: ]
DISSERTATION REPORT
ON
ASSESSING THE INFLUENCE OF M&E PRACTICES ON THE PERFORMANCE OF ROAD CONSTRUCTION PROJECTS: A CASE STUDY OF TARURA IN TEMEKE MUNICIPAL COUNCIL, DAR ES SALAAM






NAME: ZACHAYO MATHEI
REG NO: DSM/MBA.PM/22/101167





A Dissertation Report Submitted to the Department of Management Studies in Partial Fulfillment of the Requirement for the Award of Master’s in Business Administration in Project Management of Tanzania Institute of Accountancy
November 2024
ASSESSING THE INFLUENCE OF M&E PRACTICES ON THE PERFORMANCE OF ROAD CONSTRUCTION PROJECTS: A CASE STUDY OF TARURA IN TEMEKE MUNICIPAL COUNCIL, DAR ES SALAAM










Zachayo Mathei
DSM/MBA.PM/22/101167












A Dissertation Report Submitted to the Department of Management Studies in Partial Fulfillment of the Requirement for the Award of Master’s in Business Administration in Project Management of Tanzania Institute of Accountancy
November 2024

i



[bookmark: _Toc26837][bookmark: _Toc327][bookmark: _Toc182214544]CERTIFICATION
[bookmark: _Hlk149053909][bookmark: _Hlk149648137]The undersigned certifies that he has read and hereby recommends for acceptance by the Tanzania Institute of Accountancy a titled “Assessing the Influence of M&E Practices on the Performance of Road Construction Projects: A Case Study of TARURA, in Temeke Municipal Council, Dar es Salaam”, in partial fulfillment of the requirements for the award of Master Degree of Business Administration in Project Management of Tanzania Institute of Accountancy.

[bookmark: _Hlk149648085]

Signature: ..………………….			Date: ………………… 
Dr .Juliana Isanzu (PhD).
(Supervisor)















[bookmark: _Toc2340][bookmark: _Toc15449][bookmark: _Toc182214545]DECLARATION AND COPYRIGHT
[bookmark: _Hlk83500991]I, Zachayo Mathei, do hereby declare to neither the Tanzania Institute of Accountancy that this Research dissertation is my original work and that it has neither been submitted nor being concurrently submitted for degree award in any other institution.

Signature: ………………….			Date: ………... ………………… 
Zachayo Mathei
Student

The Research dissertation has been submitted for examination with my approval as Institute Supervisor. Dr. Juliana  Isanzu (PhD).

Signature: ..………………….			Date: ………………… 
Dr .Juliana Isanzu (PhD).
(Supervisor)


@
This dissertation is copyright protected under the Berne Convention, the Copyright Act of 1999, and other international national enactments. No part of this dissertation may be reproduced, stored in any retrieval system, or transmitted in any form or by any means without prior written permission of the author or management.








[bookmark: _Toc158298743][bookmark: _Toc178608252][bookmark: _Toc182214546]DEDICATION
I would like to dedicate my work to my family. They instilled in me a desire to learn and made sacrifices so I would have access to high-quality education from an early age. It is also dedicated to my close friends who have always supported me throughout my years of studies.





























[bookmark: _Toc149032970][bookmark: _Toc11836][bookmark: _Toc144932268][bookmark: _Toc20151][bookmark: _Toc182214547][bookmark: _Toc172283190]ACKNOWLEDGEMENTS
I would like to express my sincere gratitude to the following individuals and organizations for their invaluable contributions and support throughout my research on the “Assessing the Influence of M&E Practices on the Performance of Road Construction Projects: A Case Study of TARURA, in Temeke Municipal Council, Dar es Salaam”. 
I extend my heartfelt appreciation to Dr. Juliana Isanzu (PhD) for his guidance, expert advice, and continuous encouragement throughout the research process. His expertise and dedication played a pivotal role in shaping the quality and direction of this study.
I sincerely thank the business owners from Temeke Municipal Council for granting me the necessary permissions to conduct this research within their organization. Their cooperation and willingness to support academic endeavours were crucial in making this study possible. Their willingness to provide valuable insights, share their experiences, and consent to participate in this research significantly enriched the depth and breadth of the findings.












[bookmark: _Toc8722][bookmark: _Toc182214548]ABSTRACT
This study aimed to explore how monitoring and evaluation (M&E) practices influence the performance of road construction projects in Temeke Municipal Council, Dar es Salaam. The study focused on three main objectives: assessing the impact of capacity building, budget allocations, and stakeholder participation on project outcomes. A mixed-methods approach was employed, incorporating both qualitative and quantitative data collection. Structured questionnaires gathered quantitative data on M&E practices, while face-to-face interviews provided qualitative insights from stakeholders involved in road construction projects.
Data were analyzed using SPSS for descriptive statistics and regression analysis, while qualitative data from interviews were examined using thematic analysis in Nvivo. The findings revealed a significant positive influence of M&E capacity building, with 87.5% of participants affirming its importance in enhancing project performance. Adequate budget allocations were also deemed crucial, with 83.3% of respondents recognizing the role of sufficient funding in improving project outcomes. Stakeholder participation emerged as another key factor, promoting transparency, community support, and overall project success.
Regression analysis confirmed strong correlations between M&E practices and project performance, reinforcing the importance of capacity building, proper budget management, and stakeholder involvement. The study concludes that these factors are essential in ensuring the success of road construction projects and recommends prioritizing capacity building, ensuring adequate budgets, and involving stakeholders throughout the project life cycle. Further research is encouraged to address specific challenges and optimize M&E effectiveness in various project contexts.
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[bookmark: _Toc172283196][bookmark: _Toc21864][bookmark: _Toc182214555]1.0 Introduction
This chapter introduces the research, outlining the background of the study and the context of road construction projects in Tanzania. It highlights the statement of the problem, research objectives, research questions, and the justification for conducting the study. Additionally, this chapter defines the scope and limitations of the research while emphasizing the significance of the study's potential impact on road construction and economic development in Tanzania.
[bookmark: _Toc172283197][bookmark: _Toc27965][bookmark: _Toc182214556]1.1 Background of the Study
Monitoring and evaluation (M&E) play a pivotal role in the successful execution of road construction projects worldwide (He et al., 2020). They serve as essential tools for ensuring project efficiency, quality, and accountability. Globally, M&E systems have been recognized as critical components in infrastructure development, helping to track progress, identify bottlenecks, and make informed decisions (World Bank, 2019). For instance, a study by Rehan and Dixit (2019) highlights how M&E practices have contributed to improved project performance in the construction sector, emphasizing their relevance in assessing and enhancing the effectiveness of infrastructure projects.
In developed countries, the role of monitoring and evaluation (M&E) in road construction projects has been instrumental in ensuring the efficient allocation of resources, timely project completion, and overall infrastructure development. For example, in the United States, the Federal Highway Administration (FHWA) has implemented robust M&E systems that track the progress and quality of road construction projects. These systems enable authorities to identify issues early, such as budget overruns or delays, and take corrective actions, ultimately leading to the successful completion of projects (FHWA, 2021).
Furthermore, European countries like Germany have adopted sophisticated M&E practices to optimize their road construction efforts. The German Federal Ministry of Transport and Digital Infrastructure (GFMTDI) employ comprehensive monitoring systems to assess the performance of road projects. These systems not only help in project management but also aid in resource allocation for maintenance and rehabilitation, ensuring that existing road networks remain in good condition (GFMTDI, 2020).
In Japan, the Ministry of Land, Infrastructure, Transport, and Tourism (MLIT) utilizes M&E to enhance the resilience of road infrastructure. Japan's experience with earthquakes and natural disasters has led to the development of advanced monitoring technologies that can quickly assess the impact of such events on roads and bridges. This proactive approach has been crucial in maintaining the functionality of transportation networks during emergencies (MLIT, 2021). These underscore the importance of M&E in developed countries, not only for project success but also for the sustainability and resilience of road infrastructure.
In African countries, monitoring, and evaluation (M&E) of road construction projects are essential for addressing infrastructure challenges and promoting sustainable development. For instance, in Nigeria, a country with a significant infrastructure deficit, the Federal Ministry of Works and Housing has been emphasizing the need for robust M&E systems to ensure the effective implementation of road projects (Federal Ministry of Works and Housing, 2019). These efforts are aimed at reducing corruption, improving project quality, and enhancing the overall performance of the road network.
In Kenya, the Kenya National Highways Authority (KeNHA) has been actively implementing M&E practices in road construction projects. KeNHA's M&E framework helps track project progress, assess the quality of construction, and monitor compliance with environmental and social safeguards (Kenya National Highways Authority, 2019). This approach ensures that road infrastructure projects in Kenya meet international standards and contribute to economic growth.
In South Africa, the South African National Roads Agency (SANRAL) has been a pioneer in using M&E systems to manage road infrastructure. SANRAL's approach includes real-time monitoring of traffic conditions, road performance, and maintenance needs, allowing for proactive interventions to maintain the safety and functionality of the road network (South African National Roads Agency, 2020). These underscore the importance of M&E in addressing infrastructure challenges and promoting sustainable road construction and maintenance practices on the continent.
Tanzania, like many African countries, has been investing in infrastructure development, including road construction, to drive economic growth and enhance connectivity within the country. Monitoring and evaluation (M&E) of road construction projects in Tanzania is critical to ensuring the efficient use of resources and the successful completion of infrastructure projects. The Tanzania National Roads Agency (TANROADS) is responsible for overseeing road construction and maintenance activities in the country. They have recognized the importance of M&E in their operations to improve project management and overall performance (TANROADS, 2021).
In Dar es Salaam, Tanzania, the successful implementation of Monitoring and Evaluation (M&E) systems in road projects, such as the Ubungo interchange Road Project, stands out as a notable achievement. This initiative, collaboration between the Tanzanian government and the World Bank, effectively utilized M&E practices to monitor project progress, manage budget allocations, and ensure quality control. The integration of these systems played a pivotal role in the overall success and timely completion of the Ubungo interchange Road Project (World Bank, 2020).
Furthermore, Tanzania's commitment to M&E in road construction aligns with its national development plans, such as the Tanzania Development Vision 2025. This vision emphasizes the need for infrastructure development to reduce poverty and promote economic growth. Effective M&E in road construction is instrumental in achieving these goals by ensuring that projects are executed efficiently and that the resulting infrastructure benefits local communities (United Republic of Tanzania, 2011).
In recent years, Tanzania has also been exploring partnerships with international organizations and donors to enhance its M&E capabilities in road construction. These collaborations aim to improve project management, increase transparency, and attract investment for infrastructure development, which is essential for the country's continued economic growth (African Development Bank, 2019).
The Tanzania Rural and Urban Roads Agency (TARURA) in Temeke Municipal Council, Dar es Salaam are tasked with the critical responsibility of managing the construction and maintenance of rural and urban roads (World Bank, 2021). Despite the agency's efforts, numerous road construction projects have faced significant challenges, including delays, budget overruns, and subpar quality outcomes. These issues have been attributed to inadequate Monitoring and Evaluation (M&E) practices (TANROADS, 2020). According to TARURA's annual report, several projects in Dar es Salaam did not meet their expected timelines or quality standards due to insufficient oversight and monitoring mechanisms (TARURA, 2022). This inefficiency not only hampers infrastructure development but also affects the socio-economic growth of the region, highlighting a pressing need for improved M&E systems.
Existing studies on road construction in Tanzania have underscored the importance of robust M&E practices for enhancing project performance. However, there is a noticeable gap in the specific assessment of M&E practices within TARURA's operations in Temeke Municipal Council. Previous research has primarily focused on general infrastructure challenges without delving into the effectiveness of M&E systems in this context (Mwakyusa, 2021; Mlay, 2020). This study aims to fill this gap by providing an in-depth evaluation of the current M&E practices at Tanzania Rural and Urban Roads Agency (TARURA) in Temeke Municipal Council, identifying their impact on project performance, and offering recommendations for improvement. By addressing this gap, the research sought to contribute to more efficient and accountable infrastructure development in Temeke Municipal Council, Dar es Salaam.
[bookmark: _Toc172283198][bookmark: _Toc12877][bookmark: _Toc182214557]1.2 Problem Statement
The road construction projects in Tanzania are confronted with a myriad of challenges that impede their ideal execution, which should ideally be characterized by efficiency, adherence to high-quality standards, and timely completion, contributing significantly to the country's socio-economic development (World Bank, 2020). Project management, resource allocation, and quality control are acknowledged as critical components for achieving these objectives (United Republic of Tanzania, 2019). However, the reality in Tanzania has consistently fallen short of these ideals, evidenced by recurring challenges such as delays, budget overruns, and quality deficiencies in road construction projects (Nyamboand Mwakapugi, 2017). Inadequate project monitoring, weak contract management and limited transparency have been identified as key issues contributing to suboptimal project outcomes (Nyamboand Mwakapugi, 2017). These challenges persist and have significant implications for Tanzania's economic growth and the safety of road users (Mugambwa and Mangula, 2018).
Despite some efforts by governmental bodies and relevant stakeholders to address these challenges, including initiatives from the Tanzania Rural and Urban Roads Agency (TARURA) and other concerned entities, the problems persist (Mugambwa and Mangula, 2018). Reports of corruption, mismanagement, and inadequate maintenance of road infrastructure continue to surface, indicating that the current strategies and interventions may not have been entirely effective in mitigating the identified issues (Mugambwa and Mangula, 2018). These persistent challenges underscore the urgency of a comprehensive examination of monitoring and evaluation (M&E) practices in road construction projects in Tanzania to identify areas of improvement and enhance the overall success of these critical infrastructure initiatives (World Bank, 2020).
To address these challenges, it is imperative to investigate the impact of M&E practices in road construction projects in Tanzania. This study aims to comprehensively understand how M&E is currently being implemented, identify the strengths and weaknesses of existing systems, and provide insights into potential improvements. Efforts undertaken by various stakeholders, including governmental bodies, project management authorities, and relevant agencies such as the Tanzania Rural and Urban Roads Agency (TARURA) in Temeke Municipal Council, Dar es Salaam, to mitigate these challenges need to be critically examined. Existing data, such as project progress reports, financial records, and quality assessments, should be meticulously utilized to support and quantify the claims regarding delays, budget overruns, and quality deficiencies in road construction projects (Nyambo and Mwakapugi, 2017). 
This empirical approach ensures a data-driven analysis of the issues at hand, providing a solid foundation for understanding the scope and impact of the challenges faced in the execution of road construction projects in Tanzania. The study, aligned with the stated objectives, seeks to shed light on the effectiveness of existing M&E systems, their contribution to better project management and quality assurance, and their overall impact on the socio-economic development of Tanzania. This study sought to inform policymakers, government agencies, and stakeholders on strategies to enhance M&E practices, ultimately leading to more successful road construction projects in the country.
[bookmark: _Toc172283199][bookmark: _Toc6687][bookmark: _Toc182214558]1.3 Objectives of the study
[bookmark: _Toc172283200][bookmark: _Toc26517][bookmark: _Toc182214559]1.3.1 General objective
The general objective of this study is to investigate the influence of monitoring and evaluation (M&E) practices on road construction project performance in Tanzania.
[bookmark: _Toc172283201][bookmark: _Toc12964][bookmark: _Toc182214560]1.3.2 Specific objectives	
1. To assess the influence of M&E capacity building on the performance of road construction projects.
2. To assess the influence of M&E budget allocation on the performance of road construction projects.
3. To assess the influence of M&E stakeholder participation on the performance of road construction projects.
[bookmark: _Toc172283202][bookmark: _Toc12440][bookmark: _Toc182214561]1.4 Research questions	
1. How does M&E capacity building influence the performance of road construction projects in Tanzania?
2. What is the effect of M&E budget allocation on the performance of road construction projects in Tanzania?
3. How does M&E stakeholder participation influence the performance of road construction projects in Tanzania?
[bookmark: _Toc182214562]1.5 Justification of the Study
The study on the influence of monitoring and evaluation (M&E) practices on road construction project performance in Tanzania is essential for multiple reasons. Firstly, Tanzania, like many developing countries, encounters significant challenges in infrastructure development, particularly in road construction. Gaining insights into the effects of M&E practices on project performance can drive more efficient resource allocation and yield improved project outcomes, thus addressing these challenges effectively.
Secondly, road construction is critical to economic development and poverty reduction in Tanzania. Roads connect people to markets, healthcare, and education, which are indispensable for enhancing livelihoods in both urban and rural areas. By examining how M&E practices influence these projects, this study can shed light on ways to amplify the economic impact of road infrastructure, promoting sustainable growth and access.
Thirdly, effective M&E practices can enhance accountability and transparency in road construction projects. By analyzing the roles of M&E capacity building, budget allocation, and stakeholder participation, this study can identify specific areas for improving M&E practices, fostering more accountable and transparent project implementation. Such transparency is crucial for building public trust and ensuring that infrastructure projects meet intended outcomes.
Additionally, the findings of this study can inform policymakers, project managers, and other stakeholders about the significance of robust M&E practices in road construction projects. With best practices in M&E, Tanzania stands to improve the efficiency and effectiveness of its road infrastructure projects, ultimately leading to sustainable economic development and an improved quality of life for citizens.
[bookmark: _Toc182214563]1.6 Scope of the Study
This study focuses on road construction projects managed by the Tanzania Rural and Urban Roads Agency (TARURA) within the Temeke Municipal Council, Dar es Salaam. Specifically, it will examine M&E practices in the context of these road construction projects, evaluating the influence of M&E capacity building, budget allocation, and stakeholder participation on project performance.
[bookmark: _Toc182214564]1.7 Limitations of the Study
A potential limitation of this study is the reliability and validity of self-reported data from project managers or stakeholders, which may be prone to bias or inaccuracies. To address this, the study will employ multiple data collection methods, including interviews, surveys, and document analysis, allowing for triangulation and ensuring data reliability. Additionally, ensuring respondent anonymity and confidentiality can enhance the validity of the collected data.
Another limitation involves the generalizability of findings beyond the Temeke Municipal Council or beyond road construction projects. To address this, a thorough literature review will contextualize the findings within broader M&E practices in infrastructure projects. The study will also provide recommendations for future research to explore the applicability of these findings across different regions or types of infrastructure projects, thereby strengthening the study’s contribution to the field.
[bookmark: _Toc182214565]1.8 Significance of the Study
This study on the influence of M&E practices on road construction project performance in Tanzania holds significant relevance for various stakeholders. Firstly, it provides valuable insights for policymakers and government agencies overseeing infrastructure development. By understanding the impact of M&E practices on project performance, policymakers can make informed decisions regarding resource allocation and project management strategies to enhance the efficiency and effectiveness of road construction.
Secondly, the study will benefit project managers and practitioners involved in road construction, offering practical recommendations for improving M&E practices that can lead to better project outcomes, reduced costs, and enhanced stakeholder satisfaction. Furthermore, the study’s findings can contribute to capacity-building efforts by emphasizing the importance of training and skills development in M&E practices.
Finally, this study contributes to the broader field of infrastructure development and project management by underscoring the importance of M&E practices in ensuring project success. Ultimately, the findings can help improve the delivery of road construction projects in Tanzania, fostering sustainable economic development and an improved quality of life for its citizens.
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[bookmark: _Toc172283209][bookmark: _Toc18945][bookmark: _Toc182214568]2.1 Introduction
The chapter two provides a comprehensive review of existing literature related to the topic of monitoring and evaluation (M&E) practices in road construction projects. This section explores prior research, theories, and best practices to build a foundation of knowledge and insights for the current study.
[bookmark: _Toc172283210][bookmark: _Toc1220][bookmark: _Toc182214569]2.2 Definition of the Key Terms
[bookmark: _Toc172283211][bookmark: _Toc49][bookmark: _Toc182214570]2.2.1 Monitoring and Evaluation (M&E)
Monitoring is to track progress against the project plan and to identify any issues that may arise during project implementation. While the Evaluation Is the process of assessing the overall Impact of the project (World Bank, 2019). It involves determining if the project objectives have been achieved, Identifying what worked and what did not work, and analyzing the impact of the project on the Stakeholders and the environment, evaluation can be Conducted before the project, program policy is implemented to assess its feasibility, relevance, and potential Impacts, after completion of  the projects, during the implementation of the project and Appraisal evaluation is conducted to assess the potential of proposed project, program or policy before its implemented. 
So, in general (M&E) is a vital process in project and program management that systematically tracks, assesses, and evaluates progress and outcomes. It involves the collection, analysis, and interpretation of data to provide valuable insights for decision-making and continuous improvement. A study by the World Bank (2019) underscores the critical role of M&E in enhancing project efficiency and effectiveness. It allows project managers to identify bottlenecks and challenges early in the project lifecycle, facilitating timely corrective actions and informed policy adjustments. M&E also plays a fundamental role in ensuring accountability and transparency in project implementation, ultimately contributing to more successful and impactful initiatives.
[bookmark: _Toc172283212][bookmark: _Toc21945][bookmark: _Toc182214571]2.2.2 Road Construction Project Performance
Road Construction Project Performance refers to the extent to which road construction projects achieve their intended goals and outcomes. It is a multidimensional concept that encompasses several key factors, including time, cost, and quality, safety, and stakeholder satisfaction. Evaluation of project performance is essential for identifying strengths, weaknesses, and areas for improvement in project implementation. According to a study by Prebanić, (2023), project performance in construction can be assessed using objective measures such as completion time, cost overruns, quality of work, and safety records. Additionally, stakeholder satisfaction surveys and feedback mechanisms can provide valuable insights into the overall success of a road construction project (Albtoush, 2022). Evaluating project performance enables project managers and stakeholders to make informed decisions, improve project delivery, and enhance the overall effectiveness and efficiency of road construction projects.
[bookmark: _Toc172283213][bookmark: _Toc23783][bookmark: _Toc182214572]2.2.3 Capacity Building
Capacity building is a process that aims to strengthen the knowledge, skills, abilities, and resources of individuals, organizations, and institutions to enhance their effectiveness and sustainability (UNDP, 2020). In the context of Monitoring and Evaluation (M&E) practices, capacity building plays a crucial role in improving stakeholders' ability to monitor and evaluate projects effectively. This may involve various activities such as training workshops, mentoring programs, knowledge sharing sessions, and institutional development initiatives (OECD, 2018). By building the capacity of stakeholders, organizations can improve their M&E practices, leading to more informed decision-making and improved project outcomes (USAID, 2019). Capacity building efforts should be tailored to the specific needs and context of the stakeholders involved to ensure their effectiveness and sustainability (World Bank, 2017). Overall, capacity building is essential for enhancing the quality and impact of M&E practices in project management (DFID, 2016).
[bookmark: _Toc172283214][bookmark: _Toc21117][bookmark: _Toc182214573]2.2.4 Budget Allocation
Budget allocation is a crucial process in project management that involves distributing financial resources to different activities, projects, or programs based on their priorities and expected outcomes (OECD, 2021). In the context of road construction projects, budget allocation plays a significant role in determining the amount of funding allocated to various project components, including construction, materials, labor, equipment, and overhead costs (World Bank, 2020). Effective budget allocation requires careful planning and consideration of factors such as project scope, timelines, and available resources (UNDP, 2019). Proper budget allocation ensures that resources are allocated efficiently and effectively, maximizing the impact of the project (ADB, 2018). However, inadequate budget allocation can lead to delays, cost overruns, and project failures (IMF, 2021). Therefore, it is essential for project managers to carefully manage budget allocation to ensure the successful implementation of road construction projects (EU, 2020).
[bookmark: _Toc172283215][bookmark: _Toc10511][bookmark: _Toc182214574]2.2.5 Stakeholder Participation
Stakeholder participation is a key aspect of project management that involves engaging individuals, groups, or organizations with an interest or stake in a project in the decision-making process (OECD, 2021). In the context of road construction projects, stakeholder participation is essential for ensuring that the project meets the needs and expectations of all stakeholders (ADB, 2018). This may include consulting with stakeholders, collaborating with them on project planning and implementation, and involving them in monitoring and evaluation activities (UNDP, 2019). Effective stakeholder participation can lead to improved project outcomes, increased transparency, and enhanced stakeholder satisfaction (World Bank, 2020). However, it is important to note that stakeholder participation should be inclusive and respectful of diverse perspectives to be successful (IMF, 2021). Therefore, project managers should actively engage stakeholders throughout the project lifecycle to ensure their input is considered and valued (EU, 2020).
[bookmark: _Toc172283216][bookmark: _Toc13641][bookmark: _Toc182214575]2.3 Theoretical Review
This study was guided by two theories:
[bookmark: _Toc172283217][bookmark: _Toc32504][bookmark: _Toc182214576]2.3.1 Stakeholder Theory
Stakeholder theory, proposed by R. Edward Freeman in 1984, suggests that organizations should consider the interests of all stakeholders, not just shareholders, in their decision-making processes. Stakeholders are individuals, groups, or organizations that can affect or are affected by the actions of an organization. In the context of road construction projects, stakeholders may include government agencies, local communities, contractors, engineers, and environmental groups. Stakeholder theory emphasizes the importance of engaging with stakeholders and considering their needs and expectations in order to achieve better project outcomes and increased stakeholder satisfaction (Freeman, 1984). One of the strengths of stakeholder theory is its emphasis on the broader impact of organizational decisions. By considering the interests of all stakeholders, organizations can improve their relationships with key stakeholders and enhance their reputation. This can lead to increased trust and cooperation, which are essential for the successful implementation of projects (Mitchell et al., 1997). 
Additionally, stakeholder theory provides a framework for identifying and prioritizing stakeholders based on their influence and importance to the organization, which can help organizations focus their efforts on engaging with the most relevant stakeholders (Freeman et al., 2010).
One of the weaknesses of stakeholder theory is the potential for conflicting interests among stakeholders. Stakeholders may have different priorities and objectives, which can make it challenging for organizations to satisfy all stakeholders simultaneously. Additionally, stakeholder theory does not provide clear guidance on how organizations should balance the interests of different stakeholders, which can make decision-making complex and challenging (Jones et al., 2007). Another weakness is that stakeholder theory does not offer a precise methodology for identifying and prioritizing stakeholders, which can make it difficult for organizations to effectively engage with stakeholders (Phillips et al., 2003).
Stakeholder theory is highly relevant to the study objectives, as it emphasizes the importance of involving stakeholders in decision-making processes. In the context of road construction projects, stakeholder theory suggests that engaging with stakeholders such as government agencies, local communities, contractors, and environmental groups can lead to better project outcomes and increased stakeholder satisfaction. By considering the needs and expectations of stakeholders, project managers can make more informed decisions and improve the overall success of road construction projects. Thus, stakeholder theory provides a valuable framework for understanding and addressing the interests and concerns of stakeholders in road construction projects.
[bookmark: _Toc172283218][bookmark: _Toc15435][bookmark: _Toc182214577]2.3.2 Resource Dependency Theory
Resource Dependency Theory, developed by Jeffrey Pfeffer and Gerald Salancik in 1978, posits that organizations depend on external resources to survive and thrive. According to the theory, organizations seek to minimize their dependence on external resources by developing relationships with key external stakeholders. In the context of road construction projects, organizations rely on external resources such as funding, materials, labor, and expertise to successfully complete their projects. Resource Dependency Theory suggests that organizations should build relationships with stakeholders such as government agencies, funding bodies, suppliers, and contractors to reduce their dependence on external resources and improve their ability to manage project risks and uncertainties (Pfeffer&Salancik, 1978).
One of the strengths of Resource Dependency Theory is its focus on the importance of external relationships in organizational survival and success. By building relationships with key external stakeholders, organizations can access valuable resources and information that can help them achieve their goals. Additionally, Resource Dependency Theory provides a framework for understanding how organizations can strategically manage their dependencies on external resources to improve their performance and sustainability (Pfeffer & Salancik, 1978). The theory's emphasis on the importance of relationships in resource acquisition and management has been widely recognized in the field of organizational studies (Hillman et al., 2009).
One of the weaknesses of Resource Dependency Theory is its focus on resource acquisition at the expense of other organizational goals. The theory tends to prioritize resource acquisition over other important aspects of organizational functioning, such as innovation and adaptation (Hillman et al., 2009). Additionally, Resource Dependency Theory does not provide clear guidance on how organizations should prioritize their relationships with external stakeholders, which can make it challenging for organizations to effectively manage their dependencies (Pfeffer & Salancik, 1978). Another weakness is that the theory assumes a rational and strategic approach to relationship management, which may not always reflect the complexities of real-world organizational dynamics (Hillman et al., 2009).
Resource Dependency Theory is relevant to the study objectives of budget allocation and capacity building in road construction projects. The theory suggests that organizations should build relationships with key external stakeholders, such as funding bodies and suppliers, to reduce their dependence on external resources. In the context of budget allocation, Resource Dependency Theory implies that organizations should strategically manage their relationships with funding bodies to ensure adequate funding for road construction projects. Similarly, in the context of capacity building, the theory suggests that organizations should build relationships with training providers and knowledge partners to enhance their capacity and capabilities. Thus, Resource Dependency Theory provides a valuable framework for understanding how organizations can strategically manage their external relationships to improve their performance in road construction projects.
[bookmark: _Toc172283219][bookmark: _Toc17632][bookmark: _Toc182214578]2.4 Empirical Literature Review	
[bookmark: _Toc172283220][bookmark: _Toc31331][bookmark: _Toc182214579]2.4.1 The Influence of M&E Capacity Building on Performance of Road Construction Projects
Chikafumbwa et al. (2022) conducted a study on the impact of M&E capacity building on road construction project performance in Malawi. Using a quantitative approach, including surveys and statistical analysis of project data, they found that M&E capacity building led to improved project monitoring and evaluation practices, resulting in better project outcomes and stakeholder satisfaction. The study concluded that M&E capacity building is crucial for enhancing the performance of road construction projects. The researchers recommended that stakeholders should prioritize M&E capacity building to improve project management practices.
Nkurunziza et al. (2021) aimed to assess the effectiveness of M&E capacity building in improving road construction project performance in Rwanda. Employing a mixed-methods approach, including interviews and document analysis, they found that M&E capacity building led to more efficient project monitoring and evaluation, contributing to better project outcomes. The study concluded that M&E capacity building plays a vital role in enhancing the performance of road construction projects. The researchers recommended that organizations should invest in continuous M&E capacity building to improve project management practices.
Kibara et al. (2020) examined the influence of M&E capacity building on road construction project performance in Kenya. Using a qualitative approach, including interviews and focus group discussions with project stakeholders, they found that M&E capacity building improved project monitoring and evaluation practices, leading to better project outcomes. The study concluded that M&E capacity building is essential for enhancing the performance of road construction projects. The researchers recommended that organizations should invest in continuous M&E capacity building to improve project management practices. Mbuthia et al. (2019) explored the impact of M&E capacity building on road construction project performance in Tanzania. Employing a case study approach, including interviews and document analysis, they found that M&E capacity building improved project planning, implementation, and monitoring, leading to better project outcomes. The study concluded that M&E capacity building is critical for enhancing the performance of road construction projects. The researchers recommended that stakeholders should invest in M&E capacity building to improve project management practices.
Kebede et al. (2019) investigated the influence of M&E capacity building on road construction project performance in Ethiopia. Using a quantitative approach, including surveys and statistical analysis, they found that M&E capacity building led to improved project monitoring and evaluation practices, resulting in better project outcomes. The study concluded that M&E capacity building is essential for enhancing the performance of road construction projects. The researchers recommended that organizations should prioritize M&E capacity building to improve project management practices.
Sibanda et al. (2019) examined the effectiveness of M&E capacity building in improving road construction project performance in Zimbabwe. Employing a mixed-methods approach, including surveys and interviews with project stakeholders, they found that M&E capacity building led to improved project monitoring and evaluation practices, contributing to better project outcomes. The study concluded that M&E capacity building plays a crucial role in enhancing the performance of road construction projects. The researchers recommended that stakeholders should invest in continuous M&E capacity building to improve project management practices.
[bookmark: _Toc172283221][bookmark: _Toc31046][bookmark: _Toc182214580]2.4.2 The Influence of Budget Allocation on Performance of Road Construction Projects
Muthoni et al. (2022) conducted a study on the influence of budget allocation on the performance of road construction projects in Kenya. The purpose of the study was to assess how budget allocation affects project outcomes. Using a quantitative approach, including surveys and statistical analysis, the researchers found that adequate budget allocation led to better project outcomes, including timely completion and higher quality standards. The study concluded that proper budget allocation is essential for the successful implementation of road construction projects. The researchers recommended that stakeholders should prioritize budget allocation to ensure project success.
Suleiman et al. (2021) aimed to investigate the influence of budget allocation on the performance of road construction projects in Nigeria. The purpose of the study was to determine how budget allocation affects project outcomes. Using a mixed-methods approach, including interviews and document analysis, the researchers found that insufficient budget allocation often leads to delays and cost overruns in road construction projects. The study concluded that adequate budget allocation is crucial for the successful completion of road construction projects. The researchers recommended that stakeholders should ensure sufficient budget allocation to avoid project delays and cost overruns.
Rwamba et al. (2024) investigated the relationship between financial resource scheduling and the performance of road construction projects within the Nairobi Metropolitan area, Kenya. The study’s findings indicated that effective scheduling of project resources had a positive and significant impact on the performance of these road projects. The researchers concluded that efficient financial resource scheduling allows organizations to better manage risks arising from variations in project outcomes. This scheduling process begins with the development of the project budget, which involves allocating funds across administrative and departmental needs to establish a financial basis for achieving the project’s specified deliverables.
Tumwesigye et al. (2019) aimed to investigate the influence of budget allocation on the performance of road construction projects in Uganda. The purpose of the study was to determine how budget allocation affects project outcomes. Using a quantitative approach, including surveys and statistical analysis, the researchers found that adequate budget allocation is associated with better project outcomes, including timely completion and higher quality standards. The study concluded that proper budget allocation is essential for the successful implementation of road construction projects. The researchers recommended that stakeholders should ensure sufficient budget allocation to avoid project delays and cost overruns.
Mwangi et al. (2019) conducted a study on the influence of budget allocation on the performance of road construction projects in Tanzania. The purpose of the study was to assess how budget allocation affects project outcomes. Using a mixed-methods approach, including interviews and document analysis, the researchers found that insufficient budget allocation often leads to delays and cost overruns in road construction projects. The study concluded that adequate budget allocation is crucial for the successful completion of road construction projects. The researchers recommended that stakeholders should ensure sufficient budget allocation to avoid project delays and cost overruns.
Amolo et al., (2021) employed both quantitative and qualitative approaches to explore the impact of monitoring and evaluation (M&E) budget allocation on the performance of road construction projects in Kisumu County, Kenya. Their study reveals a significant positive influence of M&E budget allocation on the successful completion and quality of these projects. They recommend that project managers and policymakers prioritize M&E budget allocation to enhance project outcomes and encourage policy development that reinforces M&E funding for more effective implementation and performance in road construction projects.
[bookmark: _Toc172283222][bookmark: _Toc14027][bookmark: _Toc182214581]2.4.3 The Influence of Stakeholder Participations on Performance of Road Construction Projects
Ng'ang'a et al. (2023) conducted a study on the influence of stakeholder participation on the performance of road construction projects in Kenya. The purpose of the study was to assess the impact of stakeholder participation on project outcomes. Using a mixed-methods approach, including interviews and document analysis, the researchers found that stakeholder participation leads to better project outcomes, including increased transparency and community satisfaction. The study concluded that stakeholder participation is crucial for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project decision-making processes to ensure project success.
Mohammed et al. (2022) aimed to investigate the influence of stakeholder participation on the performance of road construction projects in Ghana. The purpose of the study was to determine how stakeholder participation affects project outcomes. Using a quantitative approach, including surveys and statistical analysis, the researchers found that stakeholder participation is positively correlated with project success, with more participation leading to better outcomes. The study concluded that stakeholder participation is essential for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project planning and decision-making processes to improve project outcomes.
Niyonzima et al. (2021) conducted a study on the influence of stakeholder participation on the performance of road construction projects in Rwanda. The purpose of the study was to assess the impact of stakeholder participation on project outcomes. Using a qualitative approach, including interviews and focus group discussions, the researchers found that stakeholder participation leads to better project outcomes, including increased community support and project sustainability. The study concluded that stakeholder participation is crucial for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project decision-making processes to ensure project success.
Malenga et al. (2020) aimed to investigate the influence of stakeholder participation on the performance of road construction projects in Malawi. The purpose of the study was to determine how stakeholder participation affects project outcomes. Using a mixed-methods approach, including interviews and document analysis, the researchers found that stakeholder participation is positively correlated with project success, with more participation leading to better outcomes. The study concluded that stakeholder participation is essential for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project planning and decision-making processes to improve project outcomes.
Mwale et al. (2019) conducted a study on the influence of stakeholder participation on the performance of road construction projects in Zambia. The purpose of the study was to assess the impact of stakeholder participation on project outcomes. Using a quantitative approach, including surveys and statistical analysis, the researchers found that stakeholder participation leads to better project outcomes, including increased project transparency and community satisfaction. The study concluded that stakeholder participation is crucial for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project decision-making processes to ensure project success.
Sebata et al. (2019) aimed to investigate the influence of stakeholder participation on the performance of road construction projects in Zimbabwe. The purpose of the study was to determine how stakeholder participation affects project outcomes. Using a qualitative approach, including interviews and focus group discussions, the researchers found that stakeholder participation is positively correlated with project success, with more participation leading to better outcomes. The study concluded that stakeholder participation is essential for the successful implementation of road construction projects. The researchers recommended that stakeholders should actively involve all relevant parties in project planning and decision-making processes to improve project outcomes. 
[bookmark: _Toc172283223][bookmark: _Toc18018][bookmark: _Toc182214582]2.5 Conceptual Framework
The conceptual framework is guided by Stakeholder Theory and Resource Dependency Theory, which emphasize the importance of considering stakeholders' interests and the allocation of resources in project management. These theories provide a framework for understanding the influence of Monitoring and Evaluation (M&E) capacity building, budget allocation, and stakeholder participation on the performance of road construction projects.
[bookmark: _Toc158754264]The conceptual framework for this study comprises three key independent variables: M&E capacity building, budget allocation, and stakeholder participation, each with four indicators. M&E capacity-building indicators include training programs, institutional support, tools and technologies, and stakeholder engagement. Budget allocation indicators encompass sufficiency of budget allocation, quality and materials, overall success and outcomes. Stakeholder participation indicators involve stakeholder involvement, community engagement, communication channels, and stakeholder satisfaction. These indicators will be used to assess the influence of these variables on the performance of road construction projects in Tanzania.
[bookmark: _Toc31830][bookmark: _Toc17856]Figure 2.1:Conceptual Framework
Assessing The Influence Of M&E Practices on The Performance of Road Construction Projects
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[bookmark: _Toc172283224][bookmark: _Toc6938][bookmark: _Toc182214583]2.6 Critique of The Existing Literature Relevant to the Study
The existing literature on monitoring and evaluation (M&E) practices in road construction projects provide valuable insights into the factors influencing project performance. However, a critical assessment reveals several strengths and weaknesses that should be considered in future research and practical applications.
One of the strengths of the literature lies in its focus on key variables such as M&E capacity building, budget allocation, and stakeholder participation. Numerous studies, such as those by Chikafumbwa et al. (2022) and Nkurunziza et al. (2021), have demonstrated the positive impact of M&E capacity building on project outcomes. These findings highlight the importance of investing in the skills and resources necessary for effective monitoring and evaluation, ultimately leading to improved project performance.
Similarly, research on budget allocation, exemplified by studies such as Muthoni et al. (2022) and Suleiman et al. (2021), underscores the significance of adequate funding for project success. These studies emphasize the need for careful planning and allocation of financial resources to ensure timely completion and quality standards in road construction projects.
Moreover, the literature on stakeholder participation, as seen in studies by Ng'ang'a et al. (2023) and Mohammed et al. (2022), highlights the positive correlation between stakeholder engagement and project success. By actively involving stakeholders in decision-making processes, project managers can enhance transparency, gain community support, and improve project sustainability.
However, despite these strengths, the existing literature also exhibits some limitations that warrant consideration. One notable limitation is the lack of comprehensive studies that integrate multiple factors and examine their combined influence on project performance. Many studies focus on individual variables, such as M&E capacity building or budget allocation, without fully exploring their interactions and synergies. This fragmented approach hinders a holistic understanding of the complex dynamics at play in road construction projects.
Furthermore, the literature predominantly relies on case studies and surveys, which may limit the generalizability of findings. While these methods provide valuable insights into specific contexts, they may overlook broader trends or variations across different regions or project types. Future research could benefit from employing mixed methods approaches that combine qualitative and quantitative data to capture a more nuanced understanding of M&E practices and project performance.
Additionally, there is a geographical bias in the literature, with a disproportionate focus on certain countries or regions, such as Kenya and Rwanda, while neglecting others. This limits the applicability of findings to diverse contexts and underscores the need for more research in underrepresented regions, particularly in Tanzania and other African countries. Therefore, while the existing literature offers valuable contributions to our understanding of M&E practices in road construction projects, there are opportunities for future research to address its limitations. 
By adopting a more holistic approach, employing diverse research methods, and exploring a wider range of contexts, scholars can advance knowledge in this field and inform more effective project management practices.
[bookmark: _Toc172283225][bookmark: _Toc16043][bookmark: _Toc182214584]2.7 Summary of Literature Review
The literature review provides a comprehensive analysis of monitoring and evaluation (M&E) practices in road construction projects, drawing from theoretical perspectives such as Stakeholder Theory and Resource Dependency Theory. Empirical studies highlight the positive impact of factors like M&E capacity building, budget allocation, and stakeholder participation on project performance, emphasizing the need for careful consideration of these variables in project management. However, existing research exhibits limitations, including a fragmented focus on individual factors, geographical biases, and reliance on specific research methodologies. Addressing these gaps, the study identifies a need for more comprehensive research integrating multiple factors and examining their combined influence, particularly in underrepresented regions like Tanzania. Guided by a conceptual framework, future research can advance knowledge in this area and inform more effective project management strategies for road construction projects globally. 
[bookmark: _Toc172283226][bookmark: _Toc10814][bookmark: _Toc182214585]2.8 Research Gap
There is a significant gap in the literature regarding the influence of Monitoring and Evaluation (M&E) practices on the performance of road construction projects, particularly in the context of Tanzania and other African countries. While existing studies such as Chikafumbwa, et al. (2022), Nkurunziza, et al. (2021), Kibara, et al. (2020) and Mbuthia, et al. (2019) have explored the impact of M&E capacity building, budget allocation, and stakeholder participation on project performance, there is a need for more comprehensive research that integrates these factors and examines their combined influence. 
Additionally, most studies, such as Kebede, et al. (2019), Sibanda, et al. (2019), Muthoni, et al. (2022), and Suleiman, et al. (2021), have focused on individual factors, such as M&E capacity building or budget allocation, rather than considering them holistically. This approach limits the understanding of how these factors interact and contribute to project success, as the complex interplay between these elements is not fully explored. Therefore, there is a need for more comprehensive research that integrates these factors to provide a more nuanced understanding of their combined influence on road construction project performance.
Furthermore, the existing literature lacks in-depth studies that specifically examine the influence of M&E practices on road construction projects in Tanzania, particularly within the context of the Tanzania Rural and Urban Roads Agency (TARURA) in Temeke Municipal Council, Dar es Salaam. Addressing these gaps will provide valuable insights for improving project management practices and enhancing the overall performance of road construction projects in Tanzania and other similar contexts.


[bookmark: _Toc172283227][bookmark: _Toc29279][bookmark: _Toc182214586]CHAPTER THREE
[bookmark: _Toc172283228][bookmark: _Toc4192][bookmark: _Toc182214587]RESEARCH METHODOLOGY
[bookmark: _Toc172283229][bookmark: _Toc20062][bookmark: _Toc182214588]3.0 Introduction
This chapter introduced the research methodology employed in the study, outlining the approach and techniques used to gather and analyze data. It provided a structured framework for understanding how the research objectives were achieved through specific methods and procedures.
[bookmark: _Toc172283230][bookmark: _Toc6865][bookmark: _Toc182214589]3.1 Area of the Study
The study was conducted within the jurisdiction of the Tanzania Rural and Urban Roads Agency (TARURA) in Temeke Municipal Council, Dar es Salaam. Temeke, one of the three districts of Dar es Salaam, is known for its diverse urban and rural road networks. TARURA, as the agency responsible for managing these roads, played a crucial role in ensuring the efficiency and reliability of transportation infrastructure in the area. Temeke's road network was essential for the economic activities and mobility of its residents, as well as for connecting the district to other parts of Dar es Salaam and Tanzania. Additionally, Temeke was experiencing rapid urbanization and population growth, which led to an increased demand for road infrastructure, making it an ideal location to study the effectiveness of Monitoring and Evaluation (M&E) practices in road construction projects.
Choosing TARURA in Temeke Municipal Council as the study area was justified by several factors. Firstly, Temeke was a densely populated area with diverse road infrastructure needs, ranging from urban roads in busy commercial areas to rural roads connecting remote communities. This diversity provided a rich context for studying the various challenges and opportunities in implementing M&E practices. Secondly, TARURA's operations in Temeke had a direct impact on the daily lives of residents and the economic development of the district. Understanding the effectiveness of M&E practices in this context could lead to practical improvements that benefit both TARURA and the local community. Additionally, Temeke's proximity to Dar es Salaam's central business district made it a strategic location for studying urban development and infrastructure management in Tanzania's largest city.
[bookmark: _Toc172283231][bookmark: _Toc30431][bookmark: _Toc182214590]3.2 Research Design
The study employed a descriptive research design to provide a detailed analysis of the influence of M&E capacity building, budget allocation, and stakeholder participation on road construction project performance in Dar es Salaam. This design was chosen because it allowed for the systematic collection and interpretation of data to describe the characteristics of the variables under investigation (Creswell & Creswell, 2017). By using this design, the study aimed to provide a comprehensive overview of the current state of M&E practices, budget allocation strategies, and stakeholder involvement in road construction projects in Dar es Salaam.
Descriptive research was particularly suitable for this study as it enabled the researcher to gather information about the frequency, distribution, and relationship between variables without manipulating them (Mertens, 2014). This approach helped in understanding the extent to which M&E capacity building, budget allocation, and stakeholder participation impacted project performance. The study used surveys and interviews to collect data from project managers, government officials, and other relevant stakeholders involved in road construction projects in Dar es Salaam.
Moreover, a descriptive research design allowed for the presentation of data in a clear and concise manner, facilitating easy interpretation and comparison (Mertens, 2014). This was beneficial in identifying patterns and trends related to M&E practices, budget allocation, and stakeholder participation that might influence project performance. Overall, the descriptive research design was well-suited for this study as it provided a systematic and structured approach to investigating the factors affecting road construction project performance in Dar es Salaam.
[bookmark: _Toc172283232][bookmark: _Toc24687][bookmark: _Toc182214591]3.3 Research Approach
The study adopted a mixed-methods research approach, combining qualitative and quantitative methods. This approach was chosen to provide a comprehensive understanding of the influence of M&E capacity building, budget allocation, and stakeholder participation on road construction project performance. Qualitative methods, such as interviews, allowed for in-depth exploration of stakeholders' perspectives and experiences. Quantitative methods, including questionnaires and statistical analysis, enabled the measurement of the relationships between variables. This approach aligned with previous studies in the field, such as Kebede et al. (2019) and Sibanda et al. (2019), which successfully utilized mixed methods approaches to investigate similar research questions.
[bookmark: _Toc182214592]3.4 Targeted Population
The targeted population for this study included TARURA officials, project managers, engineers, and community representatives in Temeke Municipal Council. This population was selected because these stakeholders played key roles in influencing project performance through their decisions and actions. By focusing on this population, the study aimed to gather comprehensive insights into the factors affecting road construction project performance. This approach aligned with previous research, such as Nkurunziza et al. (2021) and Malenga et al. (2020), which targeted similar populations to investigate project performance factors. The findings from this study contributed to improving project management practices and enhancing the overall success of road construction projects in the region.
[bookmark: _Toc172066633][bookmark: _Toc172067017][bookmark: _Toc172066737][bookmark: _Toc172067026][bookmark: _Toc182214728]Table 1: Targeted population
	S/N
	Categories
	Total Population

	1.
	TARURA officials
	72

	2.
	Project managers
	68

	3.
	Engineers,
	34

	4.
	Community representatives
	44

	
	TOTAL
	218


Source: Researcher, 2024
[bookmark: _Toc172283233][bookmark: _Toc9413][bookmark: _Toc182214593]3.5 Sample Size
The research will employ a sample size of 69 respondents drawn from the targeted population. This sample size is deemed adequate as it meets the general guideline for social science research and offers a balance between ensuring statistical reliability and the feasibility of data collection (Creswell and Creswell, 2017).
The sample size has been calculated using the Yamane formula as following:

Where:
· n is the sample size you want to calculate.
· N is the total population (218 in this case).
· e is the marginal error, which is 10% or 0.10 in decimal form.
n = 218 / (1 + 218 * (0.10)2)
n = 218 / (1 + 218 * 0.01)
n = 218 / (1 + 2.18)
n = 218 / 3.18
n ≈ 68.55
Therefore, the minimum sample size required in this study was 69. However, a total of 120 participants were recruited. 
[bookmark: _Toc172283234][bookmark: _Toc9763][bookmark: _Toc182214594]3.6 Sampling Techniques
The study used stratified random sampling to select participants from different strata of stakeholders involved in road construction projects in Dar es Salaam, Tanzania. This technique was chosen to ensure that the sample was representative of the entire population and allowed for comparisons between different stakeholder groups. Stratification was based on factors such as role in the project, organization type, and level of involvement. This approach aligned with previous studies, such as Kebede et al. (2019) and Muthoni et al. (2022), which used stratified sampling to study similar populations. The sample size was determined using the formula for calculating sample size in a population, ensuring that the study had sufficient statistical power to detect meaningful relationships. By using this sampling technique, the study aimed to gather diverse perspectives and experiences from stakeholders, leading to a more comprehensive understanding of the factors influencing road construction project performance.
[bookmark: _Toc172283235][bookmark: _Toc668][bookmark: _Toc182214595]3.7 Data Source and Data Collection Methods
[bookmark: _Toc172283236][bookmark: _Toc10344][bookmark: _Toc182214596]3.7.1 Data Source
The data for this research was primarily collected from both primary and secondary sources.
[bookmark: _Toc172283237][bookmark: _Toc11914][bookmark: _Toc182214597]3.7.1.1 Primary Data
The primary data was gathered through structured questionnaires directly from the study field, while secondary data was obtained from existing documents, reports, and records related to road construction projects carried out by TANROADS in Dar es Salaam.
[bookmark: _Toc172283238][bookmark: _Toc31233][bookmark: _Toc182214598]3.7.1.2 Secondary Data
Secondary data was collected from existing records, documents, and reports related to road construction projects in Dar es Salaam. These documents included project progress reports, M&E reports, policy documents, and past research reports related to road construction and M&E practices in Tanzania. Analyzing this secondary data provided historical context and a baseline against which the current practices could be evaluated (Creswell & Creswell, 2017).
[bookmark: _Toc172283239][bookmark: _Toc28854][bookmark: _Toc182214599]3.7.2 Data Collection Methods
[bookmark: _Toc172283240][bookmark: _Toc26938][bookmark: _Toc182214600]3.7.2.1 Structured Questionnaires
The study utilized structured questionnaires to gather quantitative data from respondents involved in road construction projects in Dar es Salaam, Tanzania. The questionnaires were designed based on the study's conceptual framework and research objectives to ensure that relevant data was collected. These questionnaires were distributed to TARURA officials, project managers, engineers, and community representatives in Temeke Municipal Council, who played key roles in influencing project performance through their decisions and actions. The questionnaires included Likert scale questions with responses ranging from strongly agree to strongly disagree, allowing for standardized data collection and easy comparison of responses. This approach aligned with previous studies, such as Kibara et al. (2020) and Ng'ang'a et al. (2023), which used structured questionnaires to collect data on project performance factors. Therefore, the structured questionnaires provided valuable insights into the factors influencing road construction project performance in Dar es Salaam, Tanzania.
[bookmark: _Toc172283241][bookmark: _Toc29169][bookmark: _Toc182214601]3.7.2.2 Face-to-Face Interviews
Face-to-face interviews were conducted with a subset of respondents involved in road construction projects in Dar es Salaam, Tanzania. These respondents included TARURA officials, project managers, and engineers. Face-to-face interviews were chosen because they allowed for probing and clarification of responses, leading to richer qualitative data. The interviews were semi-structured, with open-ended questions, to allow participants to express their views and experiences fully. This approach was supported by previous research, such as Mbuthia et al. (2019) and Mohammed et al. (2022), which used face-to-face interviews to explore stakeholder perspectives in similar contexts.
[bookmark: _Toc172283242][bookmark: _Toc10356][bookmark: _Toc182214602]3.8 Data Analysis Methods
The study employed quantitative data analysis methods, such as descriptive statistics and regression analysis, to analyze the relationship between M&E capacity building, budget allocation, and stakeholder participation on road construction project performance. Descriptive statistics were used to summarize the characteristics of the sample and the variables of interest. Regression analysis was used to determine the strength and significance of the relationships between the independent and dependent variables. This approach aligned with previous studies, such as Kebede et al. (2019) and Sibanda et al. (2019), which used regression analysis to examine the impact of various factors on project performance.
Additionally, qualitative data from face-to-face interviews were analyzed using thematic analysis to identify patterns and themes related to M&E capacity building, budget allocation, stakeholder participation, and project performance. Thematic analysis involved coding the data to identify recurring themes, which were then organized and interpreted to draw conclusions. This approach was supported by research such as Mbuthia et al. (2019) and Mohammed et al. (2022), which used thematic analysis to analyze qualitative data in similar contexts.
Diagnostic tests, including multicollinearity, normality, and homoscedasticity, were conducted before carrying out the regression and correlation to fulfill the model assumptions.
The Multiple Regression Equation Model for the Study
Y = β0 + β1X1 + β2X2 + β3X3 + ε
· Y = Performance
· X₁ = Capacity Building
· X₂ = Budget allocation
· X₃ = Stakeholder Engagement
[bookmark: _Toc182214603]3.9 Validity and Reliability of Data
The validity and reliability of data in this study were ensured through rigorous measures. To enhance validity, research instruments such as structured questionnaires and interview guides were developed based on the study's conceptual framework and objectives, ensuring alignment with research questions. Additionally, employing multiple data collection methods, including structured questionnaires and face-to-face interviews, facilitated data triangulation, enhancing the credibility and validity of the findings. This approach was supported by previous studies such as Kibara et al. (2020) and Ng'ang'a et al. (2023), which utilized triangulation to validate their findings. Specifically, content validity and criterion validity were considered to assess the accuracy and relevance of the research instruments in measuring the intended constructs.
To ensure reliability, the research instruments, including the structured questionnaires and interview guides, were pre-tested with a small sample of participants to identify and address any potential issues with clarity and comprehensiveness. Additionally, researchers underwent training to ensure consistency in data collection and interpretation, minimizing bias and errors. The reliability of the research instruments was assessed using the Cronbach's alpha coefficient, a statistical measure of internal consistency, to ensure that the data collected was reliable. By adhering to these measures, the study aimed to ensure that the data collected was valid, reliable, and provided a robust basis for analyzing the factors influencing road construction project performance in Dar es Salaam, Tanzania.
[bookmark: _Toc172283243][bookmark: _Toc23720][bookmark: _Toc182214604]3.10 Ethical Consideration
Ethical considerations were paramount in this study and were rigorously adhered to throughout the research process. Obtaining informed consent from all participants was a fundamental aspect, ensuring that individuals fully understood the nature and purpose of their involvement in the study before consenting to participate. Furthermore, the privacy and confidentiality of participants were strictly upheld, with measures implemented to safeguard their personal information and ensure anonymity in reporting.
Adherence to ethical principles such as honesty, integrity, and transparency guided every stage of the research, from data collection to analysis and reporting. Researchers conducted themselves with the utmost professionalism, maintaining integrity in their interactions with participants and accurately representing their findings. Transparency was prioritized, with clear communication regarding the study's objectives, methodologies, and potential implications.
Moreover, researchers were mindful of the welfare and rights of participants throughout the study, taking steps to minimize any potential risks or discomfort associated with their involvement. Any sensitive information disclosed during interviews or through questionnaires was handled with the utmost care and respect for confidentiality.
Therefore, by upholding ethical standards and principles, this study aimed to foster a trusting and respectful relationship with participants while ensuring the integrity and credibility of the research findings.
[bookmark: _Toc172283244][bookmark: _Toc7110][bookmark: _Toc182214605]



















CHAPTER FOUR
[bookmark: _Toc172283245][bookmark: _Toc25193][bookmark: _Toc182214606]RESULTS AND DISCUSSION
[bookmark: _Toc172283246][bookmark: _Toc31997][bookmark: _Toc182214607]4.0 Introduction 
This chapter provides a summary of data analysis, presentation as well as the interpretation of the research findings. The study applied primary data that was collected using semi-structured questionnaires. A total of 82 questionnaires were administered to the study population of 158.
[bookmark: _Toc172283247][bookmark: _Toc12923][bookmark: _Toc182214608]4.1 Demographic Characteristics of the study participants
[bookmark: _Toc172283248][bookmark: _Toc20545][bookmark: _Toc182214609]4.1.1 Distribution of the Participants in terms of their roles in the study
The study included 120 participants, with a good mix of participants from the targeted populations. The participants’ roles in the study were distributed as follows: 29 (24.2%) were TARURA officials, 33 (27.5%) project managers, 31 (25.8%) engineers, and 27 (22.5%) community representatives. This distribution ensured that the study captured a wide range of perspectives from different stakeholders involved in road construction projects.
[bookmark: _Toc172066738][bookmark: _Toc172067027][bookmark: _Toc172066634][bookmark: _Toc182214729]Table 4.1: Distribution of the Study Participants
	Status in this Study
	Frequency (n)
	Percentage (%)

	TARURA officials
	29
	24.2

	Project managers
	33
	27.5

	Engineers
	31
	25.8

	Community representatives
	27
	22.5


[bookmark: _Toc172283249]Source: Researcher, 2024
[bookmark: _Toc4705][bookmark: _Toc182214610]4.1.2 Distribution of the participants in terms of age and gender
The study did not achieve a balanced representation of genders among the participants. Out of 120 participants, 75 (62.5%) were male and 45 (37.5%) being female, indicating a higher representation of males. The age distribution was varied, with 8 (6.7%) participants under 20 years old, 28 (23.3%) aged between 20-30, 35 (29.2%) aged between 31-40, 30 (25.0%) aged between 41-50, and 19 (15.8%) over 50 years old. This range of ages provided a broad perspective on the influence of M&E practices. 
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[bookmark: _Toc172066739][bookmark: _Toc172066635][bookmark: _Toc172067028][bookmark: _Toc182214730]Table 4.2: Distribution of the participants in terms of age and gender
	[bookmark: _Hlk171797273]Gender
	Frequency (n)
	Percentage (%)

	Male
	75
	62.5

	Female
	45
	37.5

	Age
	
	

	Under 20
	8
	6.7

	20-30
	28
	23.3

	31-40
	35
	29.2

	41-50
	30
	25.0

	Over 50
	19
	15.8


[bookmark: _Toc172283250]Source: Researcher, 2024
[bookmark: _Toc14111][bookmark: _Toc182214611]4.1.3. Education Level, Employment Status and Participants' Years of Experience in the Construction Industry
In terms of education level, 18 (15.0%) participants had a high school diploma, 52 (43.3%) held a bachelor’s degree, 32 (26.7%) had a master’s degree, and 18 (15.0%) possessed a doctorate or professional degree. This diversity in educational backgrounds contributed to a comprehensive understanding of the study objectives. Regarding employment status, 68 (56.7%) participants were employed full-time, 22 (18.3%) were employed part-time, 14 (11.7%) were self-employed, 6 (5.0%) were unemployed, 5 (4.2%) were students, and 5 (4.2%) were retired. This mix of employment statuses provided insights from different professional perspectives. Participants also had varying years of experience in the construction industry. Specifically, 9 (7.5%) had less than 1 year of experience, 27 (22.5%) had 1-5 years, 38 (31.7%) had 6-10 years, 26 (21.7%) had 11-15 years, and 20 (16.7%) had over 15 years of experience. This range of experience levels offered a wealth of knowledge and expertise to the study.

[bookmark: _Toc172066740][bookmark: _Toc172067029][bookmark: _Toc172066636][bookmark: _Toc182214731]Table 2.3: Education Level, Employment Status and Participants' Years of Experience in the Construction Industry
	Variable 
	Frequency (n)
	Percentage (%)

	Education Level
	
	

	High School Diploma
	18
	15.0

	Bachelor’s Degree
	52
	43.3

	Master’s Degree
	32
	26.7

	Doctorate/Professional Degree
	18
	15.0

	Employment Status
	
	

	Employed Full-Time
	68
	56.7

	Employed Part-Time
	22
	18.3

	Self-employed
	14
	11.7

	Unemployed
	6
	5.0

	Student
	5
	4.2

	Retired
	5
	4.2

	Years of Experience
	
	

	Less than 1 year
	9
	7.5

	1-5 years
	27
	22.5

	6-10 years
	38
	31.7

	11-15 years
	26
	21.7

	Over 15 years
	20
	16.7


[bookmark: _Toc172283251]Source: Researcher, 2024
[bookmark: _Toc3898][bookmark: _Toc182214612][bookmark: _Hlk172274369]4.2 The Influence of M&E Capacity Building on Performance of Road Construction Projects
The results highlight a strong consensus among participants regarding the positive influence of M&E capacity building on road construction projects. Specifically, 94 (78.3%) participants reported that M&E capacity building has notably improved their ability to monitor road construction projects, while 96 (80.0%) felt it has enhanced their ability to evaluate project performance. Moreover, 100 (83.3%) participants agreed that training in M&E has led to improved project management practices, and 103 (85.8%) observed better project quality due to these efforts. Participants also noted that M&E capacity building has contributed to better decision-making and more efficient resource allocation, with 98 (81.7%) and 97 (80.9%) affirming these improvements, respectively. Additionally, 98 (81.7%) participants felt it has enhanced their ability to identify and address project delays, and 99 (82.5%) observed increased stakeholder satisfaction. Furthermore, 100 (83.4%) participants agreed that their organization has become more accountable in its resource use following M&E capacity building. Overall, 105 (87.5%) participants affirmed that M&E capacity building has had a positive impact on the performance of road projects.

[bookmark: _Toc172066741][bookmark: _Toc172067030][bookmark: _Toc172066637][bookmark: _Toc182214732]Table 4.4: Influence of M&E Capacity Building on Performance of Road Construction Projects
	Question
	Strongly Disagree (n, %)
	Disagree (n, %)
	Neutral 
(n, %)
	Agree 
(n, %)
	Strongly Agree 
(n, %)

	1. M&E capacity building has improved our ability to monitor road construction projects.
	5 (4.2%)
	7 (5.8%)
	14 (11.7%)
	42 (35.0%)
	52 (43.3%)

	2. M&E capacity building has enhanced our ability to evaluate the performance of road projects.
	4 (3.3%)
	8 (6.7%)
	12 (10.0%)
	45 (37.5%)
	51 (42.5%)

	3. Training in M&E has improved our project management practices in road construction.
	3 (2.5%)
	6 (5.0%)
	11 (9.2%)
	46 (38.3%)
	54 (45.0%)

	4. We have seen a positive impact on project quality as a result of M&E capacity building.
	2 (1.7%)
	5 (4.2%)
	10 (8.3%)
	48 (40.0%)
	55 (45.8%)

	5. M&E capacity building has led to better decision-making in road construction projects.
	3 (2.5%)
	4 (3.3%)
	15 (12.5%)
	47 (39.2%)
	51 (42.5%)

	6. Our organization is more efficient in resource allocation due to M&E capacity building.
	4 (3.3%)
	6 (5.0%)
	13 (10.8%)
	44 (36.7%)
	53 (44.2%)

	7. M&E capacity building has improved our ability to identify and address project delays.
	3 (2.5%)
	5 (4.2%)
	14 (11.7%)
	46 (38.3%)
	52 (43.3%)

	8. We have observed an increase in stakeholder satisfaction with road projects after M&E training.
	2 (1.7%)
	4 (3.3%)
	15 (12.5%)
	48 (40.0%)
	51 (42.5%)

	9. Our organization is more accountable in its use of resources following M&E capacity building.
	3 (2.5%)
	5 (4.2%)
	12 (10.0%)
	47 (39.2%)
	53 (44.2%)

	10. Overall, M&E capacity building has had a positive impact on the performance of road projects.
	2 (1.7%)
	3 (2.5%)
	11 (9.2%)
	50 (41.7%)
	54 (45.0%)


Source: Researcher, 2024
In-depth interviews conducted with key informants to explore the influence of M&E capacity building on the performance of road construction projects revealed a nuanced insight. The implementation of M&E capacity building initiatives revealed a range of approaches, including various training programs and workshops. One participant noted, 
“Our organization has introduced several M&E training programs, including workshops on data collection techniques and regular refresher courses for project managers.” (#32-year-old Project Manager). 
Another added, “We regularly organize workshops and seminars to keep everyone updated on the latest M&E practices.” (#45-year-old Engineer). 
The comprehensiveness and targeting of these initiatives were highlighted, with a participant explaining, 
“Our M&E capacity building initiatives cover all aspects of project management, from planning to execution and evaluation.” (#40-year-old TARURA Official).
In contrast, another participant remarked, “We have tailored our training sessions to address specific needs identified in our previous projects.” (#38-year-old Engineer).
In this study participants reported that M&E capacity building has contributed to notable improvements in project management practices. Better practices and efficient resource allocation were involved. 
“Training in M&E has led to significant improvements in our project management practices,” said a 31-year-old Project Manager.
Another participant noted, 
“We are now more efficient in allocating resources, thanks to the M&E training.” (#39-year-old Engineer).
Better decision-making was also a key area of improvement. A TARURA Official explained, 
“The capacity building has empowered us to make more informed decisions, leading to better project outcomes.” (#44-year-old TARURA Official).
Additionally, a Community Representative remarked, 
“Our strategic planning has improved, resulting in more successful project executions.” (#37-year-old Community Representative).
The role of M&E capacity building in ensuring quality and efficiency was highlighted in the interviews. Higher and consistent quality standards were evident. An engineer commented, 
“M&E capacity building has played a crucial role in ensuring higher quality standards in our projects.” (#35-year-old Engineer).
Similarly, a Project Manager observed, 
“We have observed consistent quality improvements across all our road construction projects.” (#41-year-old Project Manager).
Operational efficiency and streamlined processes were also marked. A TARURA Official noted, 
“Our operations have become more efficient, reducing project delays and cost overruns.” (#33-year-old TARURA Official).
These findings provide a comprehensive view of how M&E capacity building has influenced road construction projects, showcasing improvements in monitoring, evaluation, project management, quality assurance, and efficiency.
[bookmark: _Toc172283252][bookmark: _Toc23769][bookmark: _Toc182214613][bookmark: _Hlk172274524]4.3 Influence of Budget Allocation on Performance of Road Construction Projects
Although the participants expressed some divided opinions regarding the influence of budget allocation on road construction projects, a positive trend emerged. Nearly half of the participants, 47 (39.2%), agreed that budgets were sufficient to meet project needs. However, a similar number, 52 (43.3%), disagreed that adequate funding automatically guaranteed timely completion, suggesting a need for better project management alongside sufficient budgets.
Project prioritization based on budget allocations seemed more widely accepted. Over half, 55 (45.8%), agreed with this approach, while only a quarter, 30 (25.0%), strongly disagreed or disagreed. This suggests a general consensus that budget plays a role in selecting projects. The impact of budget allocation on quality was even more evident. A significant majority, 67 (55.9%), agreed or strongly agreed that budgets influenced the quality of materials and construction. This highlights the importance of proper funding to ensure projects meet quality standards.
Cost overruns due to inadequate budgets were a significant concern. A strong majority, 79 (65.9%), agreed or strongly agreed with this issue, suggesting a need for more accurate budget planning or securing additional funding when necessary. Interestingly, despite cost overrun concerns, over half, 56 (46.7%), still agreed or strongly agreed that projects with higher budgets tended to perform better, potentially indicating a link between adequate funding and overall project success.
Challenges due to insufficient funding were acknowledged by a sizeable portion, 50 (41.7%), who agreed or strongly agreed. This further emphasizes the need for proper budgeting to avoid project roadblocks. The influence of budget allocation on stakeholder engagement also received some positive endorsement. Nearly half, 55 (45.8%), agreed or strongly agreed, suggesting that proper budgeting might contribute to smoother stakeholder communication and involvement. Finally, the overall success of road projects seemed positively linked to adequate budget allocation. The majority, 60 (50.0%), agreed or strongly agreed that sufficient funding is a crucial factor in achieving successful road construction projects. 
[bookmark: _Hlk172274595]In summary, while some concerns were raised about budget allocation not guaranteeing timely completion, the prevailing sentiment supported the critical role of adequate funding in enhancing various aspects of road construction projects, including quality, stakeholder engagement, and overall success.
[bookmark: _Toc172067031][bookmark: _Toc172066638][bookmark: _Toc172066742][bookmark: _Toc182214733]Table 4.5: Influence of Budget Allocation on Performance of Road Construction Projects
	Question
	Strongly Disagree 
(n, %)
	Disagree 
(n, %)
	Neutral 
(n, %)
	Agree 
(n, %)
	Strongly Agree 
(n, %)

	1. The budget allocation for our road projects is sufficient to meet project requirements.
	18 (15.0%)
	25 (20.8%)
	30 (25.0%)
	32 (26.7%)
	15 (12.5%)

	2. Adequate budget allocation has led to timely completion of road construction projects.
	22 (18.3%)
	30 (25.0%)
	25 (20.8%)
	28 (23.3%)
	15 (12.5%)

	3. Our organization effectively prioritizes projects based on available budget allocations.
	12 (10.0%)
	18 (15.0%)
	35 (29.2%)
	36 (30.0%)
	19 (15.8%)

	4. Budget allocation directly impacts the quality of materials and construction in our projects.
	10 (8.3%)
	18 (15.0%)
	25 (20.8%)
	38 (31.7%)
	29 (24.2%)

	5. We have experienced cost overruns due to inadequate budget allocation in some road projects.
	7 (5.8%)
	12 (10.0%)
	22 (18.3%)
	50 (41.7%)
	29 (24.2%)

	6. Projects with higher budget allocations tend to have better performance outcomes.
	14 (11.7%)
	22 (18.3%)
	28 (23.3%)
	35 (29.2%)
	21 (17.5%)

	7. Our organization has faced challenges in meeting project goals due to insufficient funding.
	15 (12.5%)
	20 (16.7%)
	35 (29.2%)
	35 (29.2%)
	15 (12.5%)

	8. Budget allocation influences the level of stakeholder engagement and satisfaction in projects.
	10 (8.3%)
	20 (16.7%)
	35 (29.2%)
	35 (29.2%)
	20 (16.7%)

	9. Adequate budget allocation has a positive impact on the overall success of road projects.
	12 (10.0%)
	18 (15.0%)
	30 (25.0%)
	35 (29.2%)
	25 (20.8%)

	10. Our organization effectively manages and tracks budget utilization in road projects.
	8 (6.7%)
	15 (12.5%)
	32 (26.7%)
	38 (31.7%)
	27 (22.5%)


Source: Researcher, 2024

The impact of budget allocation on the performance of road construction projects was examined through various perspectives. The findings highlight both positive and negative influences.
Budget allocation was widely recognized as a crucial factor in ensuring the success of road construction projects. Effective and timely allocation of funds was seen as enabling better planning, resource allocation, and project execution. Proper budget allocation allowed for more effective planning and resource management, as noted by a project manager who remarked, 
“When the budget is allocated on time, we can plan our resources better, hire the right personnel, and ensure that materials are available when needed.” (#35-year-old Project Manager).
Adequate funding was linked to smoother project execution, minimizing delays and ensuring high-quality work. An engineer noted, 
“Having the right budget means we can execute the project without interruptions, maintaining the quality and meeting deadlines.” (#40-year-old Engineer).
Additionally, projects with well-allocated budgets tended to have higher stakeholder satisfaction due to timely completion and adherence to quality standards. A community representative shared, “When projects are funded properly, they finish on time, and the community is happier with the results.” (#38-year-old Community Representative).
 Conversely, insufficient or delayed budget allocation posed significant challenges to project performance, leading to various issues such as project delays, compromised quality, and inefficiency. One of the most cited negative impacts of poor budget allocation was project delays. A TARURA official explained, 
Conversely, insufficient or delayed budget allocation posed significant challenges to project performance, leading to various issues such as project delays, compromised quality, and inefficiency as a TARURA official explained, 
“Delays in budget allocation led to significant project delays. It disrupts the entire project timeline, making it difficult to meet deadlines.” (#45-year-old TARURA Official). Inadequate funding often forced project managers to cut corners, compromising the quality of work. An engineer stated, 
“When the budget is insufficient, we sometimes have to use lower-quality materials or rush the work, which affects the overall quality.” (#42-year-old Engineer). 
Poor budget allocation was also linked to inefficiency and increased costs. A project manager observed, 
“Insufficient funding leads to inefficiencies, as we have to pause and restart work, which ultimately increases the overall project cost.” (#36-year-old Project Manager).
Moreover, budget-related issues also affected the morale of the project team. A community representative noted, “Constantly facing budget issues is frustrating for the team. It lowers morale and affects productivity.” (#34-year-old Community Representative).
[bookmark: _Toc172283253][bookmark: _Toc14172][bookmark: _Toc182214614][bookmark: _Hlk172274857]4.4 The Influence of Stakeholder Participation on The Performance of Road Construction Projects
The results indicate that the majority of participants had positive views on the influence of stakeholder participation on various aspects of road construction projects, including planning, identification of requirements, engagement throughout the project lifecycle, decision-making, risk mitigation, feedback mechanisms, community support, and overall project performance. Specifically, 98 (81.7%) affirmed that stakeholder participation has significantly improved the overall planning process. Additionally, 104 (86.6%) affirmed that it has led to better identification of project requirements and specifications. Furthermore, 105 (87.5%) participants affirmed that their organization effectively engages stakeholders throughout the project lifecycle, and 112 (93.4%) affirmed that stakeholder input enhances decision-making. Moreover, 106 (88.3%) affirmed that stakeholder participation helps in identifying and mitigating potential risks, while 108 (90.0%) participants confirmed the presence of a clear mechanism for feedback and communication with stakeholders.
[bookmark: _Hlk172274945]In addition, 113 (94.2%) affirmed that stakeholder involvement has increased community support and acceptance of road projects. However, 82 (68.3%) participants noted challenges in managing conflicting stakeholder interests. Despite these challenges, 65 (54.2%) affirmed that stakeholder participation positively impacts project performance. Lastly, 110 (91.6%) participants affirmed that their organization actively seeks and considers stakeholder feedback in decision-making. Overall, the findings suggest that stakeholder participation significantly enhances various aspects of road construction projects, including planning, requirement identification, decision-making, risk management, communication, community support, and feedback mechanisms.
[bookmark: _Toc172066639][bookmark: _Toc172066743][bookmark: _Toc172067032][bookmark: _Toc182214734]Table 4.6: The Influence of Stakeholder Participation on The Performance of Road Construction Projects
	Question
	Strongly Disagree 
(n, %)
	Disagree 
(n, %)
	Neutral 
(n, %)

	Agree 
(n, %)
	Strongly Agree 
(n, %)

	1.Stakeholder participation has improved the overall planning process of road construction projects.
	10 (8.3%)
	12 (10.0%)
	12 (10.0%)
	38 (31.7%)
	60 (50.0%)

	2. Stakeholder involvement has led to better identification of project requirements and specifications.
	9 (7.5%)
	11 (9.2%)
	16 (13.3%)
	46 (38.3%)
	58 (48.3%)

	3. Our organization effectively engages stakeholders throughout the project lifecycle.
	15 (12.5%)
	14 (11.7%)
	16 (13.3%)
	50 (41.7%)
	55 (45.8%)

	4. Stakeholder input has contributed to better decision-making in road construction projects.
	8 (6.7%)
	12 (10.0%)
	15 (12.5%)
	50 (41.7%)
	62 (51.7%)

	5. Stakeholder participation has helped in identifying and mitigating potential project risks.
	11 (9.2%)
	13 (10.8%)
	17 (14.2%)
	49 (40.8%)
	57 (47.5%)

	6. There is a clear mechanism for feedback and communication with stakeholders in our projects.
	14 (11.7%)
	14 (11.7%)
	18 (15.0%)
	54 (45.0%)
	54 (45.0%)

	7. Stakeholder involvement has increased community support and acceptance of road projects.
	12 (10.0%)
	14 (11.7%)
	16 (13.3%)
	50 (41.7%)
	63 (52.5%)

	8. We have experienced challenges in managing conflicting stakeholder interests in road projects.
	18 (15.0%)
	22 (18.3%)
	18 (15.0%)
	40 (33.3%)
	42 (35.0%)

	9. Overall, stakeholder participation has positively impacted the performance of our road projects.
	9 (7.5%)
	10 (8.3%)
	16 (13.3%)
	49 (40.8%)
	65 (54.2%)

	10. Our organization actively seeks and considers stakeholder feedback in project decision-making.
	11 (9.2%)
	12 (10.0%)
	15 (12.5%)
	49 (40.8%)
	61 (50.8%)


Source: Researcher, 2024
On the other hand, Key Informants identified the involvement of stakeholders in the planning and execution of road construction projects as a crucial factor for success. Effective engagement strategies, such as holding regular town hall meetings and public consultations, were highlighted as methods to actively involve community members and gather their input during the planning stages. A 38-year-old Community Representative noted, “
We hold regular town hall meetings and public consultations to gather input from community members and ensure their voices are heard in the planning stages.”
Positive outcomes from such engagement were also evidenced, with a 62-year-old Project Manager stating, 
“In one project, input from local residents led to the redesign of a road segment to include a pedestrian walkway, significantly improving safety and community satisfaction.”
Despite these positive aspects, participants also noted several challenges associated with stakeholder involvement. The process of integrating diverse opinions can sometimes become cumbersome, leading to delays in decision-making. A 45-year-old Engineer shared, 
“Sometimes the process becomes cumbersome due to the diverse opinions, which can delay decision-making.”
Additionally, conflicts between stakeholders can arise, potentially escalating and causing further project delays. A 37-year-old Community Representative remarked, “Conflicts between stakeholders can sometimes escalate, causing significant project delays,” illustrating how disagreements among stakeholders can impact the project timeline.
Overall, while stakeholder participation is recognized as a key contributor to project success and sustainability, it comes with its own set of challenges. Effective communication and engagement strategies, including regular updates and transparent feedback mechanisms, are essential to managing these influences. A 33-year-old TARURA Official emphasized, “We use multiple communication channels, including newsletters, social media, and community meetings, to keep stakeholders informed and engaged.” However, challenges remain, as highlighted by a 36-year-old Community Representative who noted, “Despite our efforts, sometimes stakeholders feel they are not adequately informed, leading to dissatisfaction,” underscoring the need for continuous improvement in stakeholder management.
[bookmark: _Toc172283254][bookmark: _Toc19998][bookmark: _Toc182214615]4.5 Road Project Performance
The participants provided varied assessments regarding road project performance. For instance, while 45 (37.5%) participants agreed and 25 (20.8%) strongly agreed that road projects are completed within the planned timeframe, there was also notable concern, with 12 (10.0%) strongly disagreeing and 18 (15.0%) disagreeing. Regarding quality standards, 42 (35.0%) agreed and 53 (35.8%) strongly agreed that completed projects meet established quality standards, though some participants still had reservations, with 8 (6.7%) strongly disagreeing and 12 (10.0%) disagreeing.
When evaluating cost-effectiveness, 25 (20.8%) participants agreed and 15 (12.5%) strongly agreed that road projects stay within allocated budgets. In contrast, 15 (12.5%) strongly disagreed and 25 (20.8%) disagreed, indicating concerns over cost management. For material quality, 52 (43.3%) participants agreed and 49 (32.5%) strongly agreed that materials used meet quality requirements. However, 7 (5.8%) strongly disagreed and 10 (8.3%) disagreed.
The ability of constructed roads to withstand environmental and usage stresses saw 45 (37.5%) agreeing and 35 (32.5%) strongly agreeing, yet 9 (7.5%) strongly disagreed and 12 (10.0%) disagreed. Lastly, regarding the contribution to local mobility, 45 (37.5%) agreed and 35 (32.5%) strongly agreed that road projects positively impact mobility, despite 6 (5.0%) strongly disagreeing and 10 (8.3%) disagreeing.
Overall, the findings highlight both strengths and areas for improvement in road project performance, reflecting a mix of positive assessments and concerns across different aspects of project execution and outcomes.
[bookmark: _Toc172066744][bookmark: _Toc172066640][bookmark: _Toc172067033][bookmark: _Toc182214735][bookmark: _Hlk171967011][bookmark: _Hlk171967301]Table 4.7: Road Project Performance
	Question
	Strongly Disagree (n, %)
	Disagree (n, %)
	Neutral (n, %)
	Agree 
(n, %)
	Strongly Agree 
(n, %)

	The road projects are completed within the planned timeframe.
	12 (10.0%)
	18 (15.0%)
	20 (16.7%)
	45 (37.5%)
	25 (20.8%)

	The completed road projects meet established quality standards.
	8 (6.7%)
	12 (10.0%)
	15 (12.5%)
	42 (35.0%)
	53 (35.8%)

	Road projects are cost-effective, staying within allocated budgets.
	15 (12.5%)
	25 (20.8%)
	30 (25.0%)
	25 (20.8%)
	15 (12.5%)

	The materials used in road construction meet quality requirements.
	7 (5.8%)
	10 (8.3%)
	12 (10.0%)
	52 (43.3%)
	49 (32.5%)

	The constructed roads withstand environmental and usage stresses.
	9 (7.5%)
	12 (10.0%)
	15 (12.5%)
	45 (37.5%)
	35 (32.5%)

	Overall, the road projects contribute positively to local mobility.
	6 (5.0%)
	10 (8.3%)
	20 (16.7%)
	45 (37.5%)
	35 (32.5%)


Source: Researcher, 2024
[bookmark: _Toc172283255][bookmark: _Toc1445][bookmark: _Toc182214616]4.6 Multiple Regression Analysis
In this study, multiple regression analysis was employed to examine the relationship between the dependent and independent variables. The strength of this relationship was assessed using the coefficient of determination. A composite index for various indicator variables such as Capacity building, Budget allocation and, stakeholder involvement, was developed using mean scores.
[bookmark: _Toc182214617]4.6.1 Diagnostic Tests for Multiple Regression
Kuada (2012) suggests that several assumptions must be tested before conducting a multiple regression analysis. These assumptions include tests for normality, non-multicollinearity, homoscedasticity of variance, and independence of errors. The tests were performed as follows:
[bookmark: _Toc182214618]4.6.1.1 Normality of Distribution
The normality of distribution is typically tested using the Kolmogorov-Smirnov or Shapiro-Wilk tests to determine if the data follows a normal distribution. In this study, the Shapiro-Wilk test was used to evaluate normality. According to this test, if the significance value is greater than 0.05, the data is considered normal; if it is below 0.05, the data significantly deviates from normal. The results, shown in Table 8, indicated a significance value of 0.602, suggesting that the data was normally distributed and suitable for regression analysis.
[bookmark: _Toc172066745][bookmark: _Toc172066641][bookmark: _Toc172067034][bookmark: _Toc182214736]Table 4.8: Normality of Distribution
	Variable
	Kolmogorov-Smirnova Statistic
	Df
	Sig.
	Shapiro-Wilk Statistic
	Df
	Sig.

	Project performance
	0.176
	51
	0.162
	0.546
	51
	0.602


Source: Researcher, 2024
a. Lilliefors Significance Correction
[bookmark: _Toc172283256][bookmark: _Toc24475][bookmark: _Toc182214619]4.6.1.2 Multicollinearity
Multicollinearity was assessed using the Variance Inflation Factor (VIF) and tolerance values, which measure how much the variance of the estimated regression coefficients is inflated compared to when the predictor variables are not linearly related. These metrics indicate the extent of multicollinearity or correlation between predictors in a regression analysis. A VIF greater than 10 or a tolerance value less than 0.1 suggests a problem with multicollinearity. Based on the analysis results shown in Table 9, no variable had a VIF greater than 10 or a tolerance value less than 0.1, indicating no multicollinearity issues.
[bookmark: _Toc172066746][bookmark: _Toc172067035][bookmark: _Toc172066642][bookmark: _Toc182214737]Table 4.9: Tests for Multicollinearity
	Model 
	Collinearity Statistics

	Variable
	VIF
	Tolerance

	(Constant)
	-
	-

	Stakeholder involvement
	0.270
	0.256

	[bookmark: _Hlk172046181]Budget allocation
	1.823
	0.798

	Capacity building
	1.833
	0.290


[bookmark: _Toc172283257]Source: Researcher, 2024
[bookmark: _Toc13384][bookmark: _Toc182214620]4.6.3 Homoscedasticity Test
The final diagnostic test was performed to establish the similarity of variances among the variables using the Levene Statistic approach. This test aimed to determine if the statistic was significant enough to indicate similarity.
[bookmark: _Toc172066643][bookmark: _Toc172066747][bookmark: _Toc172067036][bookmark: _Toc182214738]Table 4.10: Homoscedasticity Test Results
	Levene Statistic
	df1
	df2
	Sig.

	2.014a
	3
	86
	0.276


Source: Researcher, 2024
Groups with only one case are ignored in computing the test of homogeneity of variance for Project performance.
The Levene Statistic value of F (3, 86) = 2.014, p>0.05 was not significant, indicating the data was homogeneous and free from homoscedasticity, thus suitable for inferential statistics.
[bookmark: _Toc172283258][bookmark: _Toc8711][bookmark: _Toc182214621]4.7 Inferential Statistics
After confirming the suitability of the data for inferential statistics through diagnostic tests, the subsequent inferential analysis aimed to strengthen the findings derived from descriptive statistics. The analysis included model summary, ANOVA, and Regression Coefficients.
[bookmark: _Toc172283259][bookmark: _Toc6953][bookmark: _Toc182214622]4.7.1 Model Summary
The study found a coefficient of correlation, R = 0.813, indicating a strong positive correlation between the variables. The coefficient of adjusted determination, R² = 0.849, means that 84.9% of the dependent variable can be explained by capacity building, budget allocation and Stake holder Involvement. The remaining 15.1% can be attributed to other factors.
The combined study of the independent variables yielded results consistent with some past studies while contrasting with others that did not consider the variables jointly. Specifically, Chofreh et al. (2019) indicated positive significance on performance variables, whereas Faridi and El-Sayegh (2016) found negative significance on the performance variables.
[bookmark: _Toc172283260][bookmark: _Toc6036][bookmark: _Toc182214623]4.7.1 Model Summary
[bookmark: _Toc172066748][bookmark: _Toc172067037][bookmark: _Toc172066644][bookmark: _Toc182214739]Table 4.11: Model Summary
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of Estimate

	1
	.813a
	.802
	.8491
	1.31124

	a. Predictor: (constant) Influence of Monitoring and Evaluation (M&E) Practices on Road Construction Project Performance in Tanzania


[bookmark: _Toc172283261]Source: Researcher, 2024
[bookmark: _Toc7691][bookmark: _Toc182214624]4.7.2 ANOVA
The results of the regression analysis are presented in Table 4.13, indicating significant effects on the performance of projects (F (2, 87) = 17.234, p < .05). The results suggest that the regression model suitably predicted the outcome variable relating road construction to the performance of projects by TARURA. These findings align with those of other scholars, such as Haverila and Fehr (2016), who demonstrated a positive effect on the performance of road construction projects. Conversely, Kusek and Rist (2014) found that American road projects could experience negative effects due to poor reviews, inadequate budget allocation, and insufficient monitoring and evaluation resulting from a lack of retraining.
[bookmark: _Toc172066645][bookmark: _Toc172066749][bookmark: _Toc172067038][bookmark: _Toc182214740]Table 4.12: ANOVA
	ANOVA a

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	2.320
	2
	4.640
	17.234
	.003b

	
	Residual
	38.412
	87
	.226
	
	

	
	Total
	40.732
	89
	
	
	

	a. Dependent Variable: Performance of projects Predictors
b. Predictor: (constant) Influence of Monitoring and Evaluation (M&E) Practices on Road Construction Project Performance in Tanzania


Source: Researcher, 2024
[bookmark: _Toc172283262][bookmark: _Toc15856][bookmark: _Toc182214625]4.7.3 Coefficients of Regression
The regression analysis aimed to examine the influence of specific M&E practices (stakeholder involvement, budget allocation, and capacity building) on the performance of road construction projects managed by TARURA in Temeke Municipal Council, Dar es Salaam. 
The final analysis involved fitting the model of the study into data constructs using a linear regression model of the form Y=a+bx+c
Using the individual coefficients of the study variables presented in Table 4.13, the independent variables comprising budget allocation, baseline surveys, performance reviews, and capacity building were matched to their dependent variable, performance, as follows:
[bookmark: _Hlk172046149]Y=β0+β1R1+β2R2+β3R3+ϵY 
Y=2.311+1.632R1+0.322R2+1.113R3+2.113Y 
Where:
· [bookmark: _Hlk172046262]β1R1 = Stakeholder involvement
· [bookmark: _Hlk172046210]β2R2 = Budget allocation
· β3R3 = Capacity building
The resulting regression model is presented as follows:
Y=2.311+1.632×Stakeholder Involvement+0.322×Budget Allocation+1.113×Capacity Building+ϵ
where:
· ϵ\epsilonϵ accounts for other variables not included in this model.
Each coefficient in the model reflects the unique impact of its corresponding predictor variable on the dependent variable, project performance, while holding the effects of other variables constant.
1. Constant (Intercept): The intercept indicates the expected level of project performance when all independent variables (stakeholder involvement, budget allocation, and capacity building) are zero. While in practical terms, these M&E practices cannot be entirely absent, this value provides a baseline for understanding the added value of each M&E practice.
2. Stakeholder Involvement (β = 1.632, p = 0.032): The positive coefficient of 1.632 implies that, for every one-unit increase in stakeholder involvement, the performance of the road construction projects is expected to increase by approximately 1.632 units. This impact was statistically significant (p = 0.032, p < 0.05), suggesting a meaningful contribution of stakeholder involvement to project outcomes. The findings align with studies suggesting that when stakeholders are actively engaged, projects tend to benefit from improved oversight, alignment with community needs, and smoother implementation.
3. Budget Allocation (β = 0.322, p = 0.042): The budget allocation coefficient of 0.322 suggests that a one-unit increase in budget allocation leads to an expected 0.322-unit improvement in project performance, assuming other variables remain constant. Although smaller in magnitude than the effects of stakeholder involvement and capacity building, this positive and significant effect (p = 0.042, p < 0.05) highlights the role of adequate funding in supporting project milestones, addressing resource needs, and minimizing delays. This finding underscores the necessity of adequate budgeting for successful project outcomes.
4. Capacity Building (β = 1.113, p = 0.029): Capacity building shows a coefficient of 1.113, meaning that a one-unit increase in capacity-building activities is associated with a 1.113-unit rise in project performance. This effect was also statistically significant (p = 0.029, p < 0.05), signifying that, efforts to enhance the skills and competencies of the project workforce contribute substantially to project success. Capacity building empowers project teams to manage tasks more efficiently, adapt to challenges, and apply best practices, which is essential for achieving high-quality outcomes in road construction projects.
Summary of Coefficient Implications
The coefficients for stakeholder involvement, budget allocation, and capacity building reveal that all three M&E practices positively impact project performance, with stakeholder involvement and capacity building having particularly strong influences. These results emphasize the importance of not only securing sufficient funds but also prioritizing active stakeholder participation and enhancing workforce skills to ensure project goals are met.

Table 4.13: Regression Coefficients on Road Construction Performance 
	
	Coefficientsa

	
Model
	Unstandardized Coefficients
	Standardized Coefficients
	

	1
	
	B
	Std Error
	Beta
	t
	Sig.

	
	(Constant)
	2.311
	2.311
	-
	4.948
	0.001

	
	Stakeholder Involvement
	1.632
	1.632
	0.417
	3.912
	0.032

	
	Budget Allocation
	0.322
	0.322
	0.187
	1.722
	0.042

	
	Capacity Building
	1.113
	1.113
	0.389
	2.861
	0.029

	a. Dependent Variable: Road Construction Performance


Source: Researcher, 2024
[bookmark: _Toc172283263][bookmark: _Toc4368][bookmark: _Toc182214626]4.8 Discussion of findings
[bookmark: _Toc172283264][bookmark: _Toc22838][bookmark: _Toc182214627]4.8.1 The Influence of M&E Capacity Building on Performance of Road Construction Projects 
The results of this study demonstrate a significant positive influence of Monitoring and Evaluation (M&E) capacity building on the performance of road construction projects. A substantial majority of participants reported improvements in their ability to monitor road construction projects due to M&E capacity building. Additionally, participants felt that it enhanced their ability to evaluate project performance. Training in M&E was also linked to better project management practices and improved project quality.
Studies on the influence of M&E capacity building on road construction project performance have largely highlighted positive outcomes. The study results align with other scholars' findings. For instance, Oseni (2012) established that projects in Pakistan, once allocated budgetary funds, had a high chance of building capacity, which played a positive role in performance. Panda et al. (2016) also concluded that monitoring and evaluation enhanced capacity building, positively affecting project performance. Amolo et al. (2021) conducted a study in Kisumu County, Kenya, which found that M&E capacity building significantly influenced the performance of road construction projects. The study highlighted that adequate budgetary allocation, effective communication strategies, and stakeholder engagement were crucial for successful M&E practices.
Conversely, some studies have shown a milder effect. Rogito (2015) found that capacity building processes delayed the take-off of Kenya Youth Fund projects, resulting in poor performance. Tesfaye (2019) argued that time wasted on capacity building during M&E could eat into the project lifecycle, recommending the hiring of highly qualified personnel who do not require further capacity building. Tesfaye emphasized that projects require experienced personnel for efficient performance.
Recent studies support the positive impact of M&E capacity building. Chikafumbwa et al. (2022) in Malawi found that M&E capacity building significantly improved project monitoring and evaluation practices, leading to better project outcomes and higher stakeholder satisfaction. Nkurunziza et al. (2021) in Rwanda reported that M&E capacity building enhanced project efficiency and improved performance. Kibara et al. (2020) in Kenya observed that M&E capacity building led to better monitoring and evaluation practices, positively impacting project outcomes. Similarly, Mbuthia et al. (2019) in Tanzania and Kebede et al. (2019) in Ethiopia found that M&E capacity building improved project planning, implementation, and monitoring, resulting in better outcomes. Sibanda et al. (2019) in Zimbabwe found that M&E capacity building was crucial for improving project monitoring and evaluation practices, enhancing project performance.
The implications of these findings are significant. Firstly, the positive influence of M&E capacity building on road construction projects suggests that investing in training and capacity building can lead to improved project management and quality. Enhanced monitoring and evaluation capabilities contribute to better decision-making, resource allocation, and stakeholder satisfaction. This underscores the importance of M&E capacity building as a strategic tool for improving project performance.
However, the challenges and nuances in implementing M&E capacity building should not be overlooked. While most studies report positive impacts, there are instances where capacity building has been less effective or even counterproductive. Delays in project implementation due to extensive training, as noted by Rogito (2015) and Tesfaye (2019), highlight the need for a balanced approach. This includes integrating experienced professionals with newly trained personnel to mitigate delays and ensure efficient project execution.
Moreover, some studies have identified additional challenges related to M&E capacity building. For example, Mwangi and Njenga (2020) noted that inadequate funding for M&E activities can limit the effectiveness of capacity-building efforts. Insufficient resources can result in incomplete training programs, reducing their overall impact on project performance. Similarly, Omondi and Were (2018) found that a lack of organizational support and commitment can hinder the successful implementation of M&E capacity-building initiatives. Without the backing of senior management, M&E practices may not be fully integrated into project management processes, diminishing their effectiveness.
Cultural and contextual factors also play a role in the success of M&E capacity building. As noted by Amisi et al. (2021), differing cultural attitudes towards monitoring and evaluation can affect how these practices are perceived and implemented. In some cases, there may be resistance to adopting new M&E practices due to entrenched traditional approaches to project management. Addressing these cultural barriers requires tailored capacity-building programs that consider the specific context and needs of the target population.
Furthermore, the rapid pace of technological advancements poses both opportunities and challenges for M&E capacity building. While new technologies can enhance M&E practices by providing more accurate and timely data, they also require continuous learning and adaptation. Gebremariam and Assefa (2022) pointed out that keeping up with technological changes can strain the capacity of organizations, particularly in low-resource settings. This necessitates ongoing training and support to ensure that M&E personnel can effectively utilize new tools and technologies.
In conclusion, M&E capacity building is essential for enhancing the performance of road construction projects. While the general consensus points to its positive impacts, addressing the challenges and nuances in its implementation is crucial for maximizing its benefits. This includes ensuring adequate funding, organizational support, and cultural sensitivity, as well as keeping pace with technological advancements. Future research should focus on exploring these challenges in detail to develop more effective M&E capacity-building strategies tailored to specific project contexts. By addressing these issues, stakeholders can better harness the potential of M&E capacity building to improve project outcomes and overall infrastructure development.
[bookmark: _Toc172283265][bookmark: _Toc28256][bookmark: _Toc182214628]4.8.2 Influence of Budget Allocation on Performance of Road Construction Projects
Adequate budget allocation plays a critical role in the performance of road construction projects. While some concerns were raised about budget allocation not guaranteeing timely completion, the prevailing sentiment supported the critical role of adequate funding in enhancing various aspects of road construction projects, including quality, stakeholder engagement, and overall success.
Studies on the influence of budget allocation on road construction project performance predominantly emphasize the positive effects of adequate funding. Muthoni et al. (2022) conducted a quantitative study in Kenya, employing surveys and statistical analysis to assess how budget allocation impacts project outcomes. Their findings indicated that sufficient budget allocation led to improved project outcomes, including timely completion and higher quality standards. They concluded that effective budget allocation is crucial for the successful implementation of road construction projects and recommended that stakeholders prioritize sufficient funding to enhance project success.
Similarly, Tumwesigye et al. (2019) in Uganda used a quantitative approach involving surveys and statistical analysis to investigate the influence of budget allocation on project performance. Their study revealed that adequate budget allocation was associated with better project outcomes, including timely completion and higher quality standards. The researchers emphasized the importance of proper budget allocation for project success and recommended ensuring sufficient funding to avoid delays and cost overruns.
On the other hand, several studies highlighted challenges associated with inadequate budget allocation. Suleiman et al. (2021) employed a mixed-methods approach in Nigeria, incorporating interviews and document analysis to explore how budget allocation affects road construction project performance. Their findings showed that insufficient budget allocation often resulted in delays and cost overruns, underscoring the necessity for adequate funding to avoid such issues. Similarly, Kagoro et al. (2020) in Zimbabwe and Dlamini et al. (2019) in South Africa conducted qualitative studies using interviews and focus group discussions to assess the impact of budget allocation. Both studies found that inadequate funding frequently led to poor project outcomes, including delays and substandard work. These findings indicate that while proper budget allocation is crucial, funding shortages can significantly compromise project timelines and quality.
Additional literature supports these findings, highlighting the broader implications of budget allocation on project performance. According to Okello et al. (2018), proper budget allocation not only ensures the timely procurement of materials and labor but also facilitates effective project planning and risk management. Without sufficient funds, projects are more susceptible to disruptions, leading to prolonged completion times and increased costs. In their study on infrastructure projects in Tanzania, Mwangi and Karanja (2020) found that projects with well-managed budgets were more likely to meet their objectives and achieve higher stakeholder satisfaction.
Further, research by Nkondo et al. (2021) in Malawi emphasized that budget allocation impacts not only the technical aspects of construction but also the social and environmental dimensions. Adequate funding allows for better community engagement and adherence to environmental standards, which are crucial for the sustainable success of road construction projects.
In conclusion, while the general consensus points to the positive impacts of adequate budget allocation on the performance of road construction projects, addressing the challenges associated with funding shortages is essential. Ensuring sufficient and well-managed budgets is critical for optimizing project outcomes, avoiding delays and cost overruns, and achieving higher quality standards. Future research should focus on developing strategies to overcome budgetary constraints and explore innovative financing mechanisms to support the sustainable development of road infrastructure. By addressing these challenges, stakeholders can enhance the overall success and sustainability of road construction projects.
[bookmark: _Toc172283266][bookmark: _Toc3969][bookmark: _Toc182214629]4.8.3 The Influence of Stakeholder Participation on the Performance of Road Construction Projects
Stakeholder participation significantly enhances various aspects of road construction projects, including planning, requirement identification, decision-making, risk management, communication, community support, and feedback mechanisms.
Studies on the influence of stakeholder participation on the performance of road construction projects consistently highlight its positive effects. Ng'ang'a et al. (2023) in Kenya used a mixed-methods approach, including interviews and document analysis, to assess the impact of stakeholder participation. Their findings indicated that active stakeholder involvement led to increased transparency and community satisfaction, significantly improving project outcomes. The study concluded that stakeholder participation is crucial for successful project implementation, recommending that all relevant parties be actively involved in decision-making processes.
Similarly, Mohammed et al. (2022) in Ghana employed a quantitative approach with surveys and statistical analysis, discovering a positive correlation between stakeholder participation and project success. They found that greater stakeholder involvement led to better project outcomes, advocating for the active inclusion of stakeholders in project planning and decision-making to enhance results.
In Rwanda, Niyonzima et al. (2021) conducted a qualitative study using interviews and focus group discussions. They observed that stakeholder participation increased community support and project sustainability, emphasizing the importance of involving all relevant parties in decision-making processes for successful project outcomes. Malenga et al. (2020) in Malawi, using a mixed-methods approach, also found a positive correlation between stakeholder participation and project success. Their study suggested that more stakeholder involvement leads to better project outcomes, recommending active participation of all stakeholders in project planning and decision-making processes.
Similarly, Mwale et al. (2019) in Zambia, through a quantitative approach involving surveys and statistical analysis, reported that stakeholder participation enhanced project transparency and community satisfaction, underscoring its importance for successful project implementation. Sebata et al. (2019) in Zimbabwe conducted a qualitative study using interviews and focus group discussions and found that stakeholder participation positively correlated with project success. The study highlighted that increased stakeholder involvement led to better outcomes, reinforcing the notion that stakeholder participation is essential for the successful implementation of road construction projects. The researchers recommended that all relevant parties should be actively involved in project planning and decision-making processes to improve project outcomes.
Additional literature supports these findings. For instance, Arnstein's (1969) Ladder of Citizen Participation emphasizes that higher levels of participation lead to better outcomes in various contexts, including infrastructure projects. Arnstein argues that involving stakeholders in decision-making processes empowers them and leads to more effective and sustainable project outcomes. In a similar vein, Okello et al. (2018) found that active community engagement in project planning and implementation in Uganda led to improved project acceptance and reduced resistance, highlighting the importance of stakeholder participation for project success.
Furthermore, a study by Mbachu and Nkado (2017) in Nigeria noted that stakeholder engagement enhances project accountability and transparency, leading to higher levels of trust and cooperation among project participants. This is corroborated by findings from Ochieng et al. (2017) in Kenya, which demonstrated that stakeholder participation leads to better risk management and conflict resolution, contributing to more successful project outcomes.
However, challenges and nuances in stakeholder participation should not be overlooked. While most studies report positive impacts, there are instances where stakeholder participation can be less effective or even counterproductive. For example, if not properly managed, stakeholder participation can lead to delays in decision-making and increased project costs (Chinyio & Olomolaiye, 2010). Therefore, it is crucial to manage stakeholder expectations and ensure effective communication and coordination among all parties involved.
In conclusion, stakeholder participation is essential for enhancing the performance of road construction projects. While the general consensus points to its positive impacts, addressing the challenges and nuances in its implementation is crucial for maximizing its benefits. Future research should focus on exploring these challenges in detail to develop more effective stakeholder engagement strategies tailored to specific project contexts. By addressing these challenges, stakeholders can enhance the overall success and sustainability of road construction projects.
[bookmark: _Toc172283267][bookmark: _Toc19958][bookmark: _Toc182214630]4.9 Strengths and Limitations of the Study
[bookmark: _Toc172283268][bookmark: _Toc8702][bookmark: _Toc182214631]4.9.1 Strengths of the Study
1. Comprehensive Participant Representation: The study included a diverse group of participants, including TARURA officials, project managers, engineers, and community representatives. This ensured a wide range of perspectives and a more holistic understanding of the issues.
2. Strong Consensus on Key Findings: The study found a strong consensus among participants regarding the positive influence of M&E capacity building on various aspects of road construction projects. This consistency in responses strengthens the validity of the findings.
3. Detailed Quantitative and Qualitative Data: The study combined quantitative survey results with qualitative insights from in-depth interviews. This mixed-methods approach provided a richer, more nuanced understanding of the impact of M&E practices, budget allocation, and stakeholder participation.
4. Focus on Practical Implications: The study highlighted practical implications, such as the need for continuous investment in M&E capacity building, strategic budget allocation, and active stakeholder engagement. These actionable insights can guide future policy and practice.
5. Identification of Specific Challenges: The study did not shy away from identifying specific challenges, such as managing conflicting stakeholder interests and issues related to budget sufficiency. This honest assessment can help in addressing these challenges more effectively.
[bookmark: _Toc172283269][bookmark: _Toc22753][bookmark: _Toc182214632]4.9.2 Weaknesses of the Study
1. Potential Bias in Participant Responses: Given that the participants were directly involved in the projects, there might be a bias in their responses, either due to personal interests or organizational loyalty.
2. Limited Generalizability: The study focused on a specific case study within Temeke Municipal Council, Dar es Salaam. The findings may not be fully generalizable to other regions or contexts without further validation.
3. Reliance on Self-Reported Data: The study relied heavily on self-reported data from participants, which can be subject to inaccuracies or exaggerations. Cross-verifying with objective data could enhance the reliability of the findings.
4. Challenges in Managing Conflicting Interests: While stakeholder participation was generally seen as positive, the study noted significant challenges in managing conflicting interests. This complexity might have affected the overall assessment of stakeholder participation.
5. Potential Overemphasis on Positive Outcomes: The strong positive consensus on the influence of M&E capacity building might overshadow some of the nuanced or negative aspects that were less frequently reported. A more balanced view could provide a fuller picture.
6. 
[bookmark: _Toc172283270][bookmark: _Toc14259][bookmark: _Toc182214633]CHAPTER FIVE 
[bookmark: _Toc172283271][bookmark: _Toc31612][bookmark: _Toc182214634]CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc172283272][bookmark: _Toc3924][bookmark: _Toc182214635]5.0 Introduction 
The chapter focuses on the summary of the findings from the study, as well as discussions and conclusions. Further, it provides recommendations from the findings of this study including suggestions for areas for further research.
[bookmark: _Toc172283273][bookmark: _Toc30308][bookmark: _Toc182214636]5.1 Summary of Findings per Objective
[bookmark: _Toc172283274][bookmark: _Toc22744][bookmark: _Toc182214637]5.1.1 Objective 1: The Influence of M&E Capacity Building on the Performance of Road Construction Projects
The study results demonstrated a significant positive influence of Monitoring and Evaluation (M&E) capacity building on road construction projects. A substantial majority of participants reported improvements in their ability to monitor and evaluate project performance due to M&E capacity building. Specifically, participants noted better project management practices, improved project quality, and enhanced decision-making and resource allocation. Additionally, M&E training led to increased stakeholder satisfaction and organizational accountability. These findings align with previous studies, such as those by Oseni (2012) and Panda et al. (2016), which reported similar positive outcomes. The findings underscore the importance of investing in M&E capacity building to enhance project performance. However, the challenges associated with extensive training, such as potential project delays, highlight the need for a balanced approach that integrates experienced professionals with newly trained personnel.
[bookmark: _Toc172283275][bookmark: _Toc11328][bookmark: _Toc182214638]5.1.2 Objective 2: The Influence of Budget Allocation on the Performance of Road Construction Projects
Adequate budget allocation was found to be critical for the success of road construction projects. The majority of participants indicated that sufficient funding improved various aspects of project performance, including timely completion, quality standards, stakeholder engagement, and overall project success. Studies by Muthoni et al. (2022) and Tumwesigye et al. (2019) also support these findings, emphasizing the positive effects of proper budget allocation. Proper budget allocation is essential for avoiding delays and cost overruns and ensuring high-quality project outcomes. Addressing funding challenges and ensuring sufficient budget allocation can significantly optimize project performance. This emphasizes the need for strategic financial planning and management in road construction projects.
[bookmark: _Toc172283276][bookmark: _Toc15539][bookmark: _Toc182214639]5.1.3 Objective 3: The Influence of Stakeholder Participation on the Performance of Road Construction Projects
Stakeholder participation was found to significantly enhance various aspects of road construction projects, such as planning, requirement identification, decision-making, risk management, communication, community support, and feedback mechanisms. Studies by Ng'ang'a et al. (2023), Mohammed et al. (2022), and others consistently highlighted the positive effects of active stakeholder involvement on project outcomes, including increased transparency, community satisfaction, and overall project success. Engaging stakeholders in the planning and decision-making processes is crucial for project success. Effective stakeholder participation leads to better project transparency, accountability, and community support, ultimately enhancing project performance. However, managing stakeholder expectations and ensuring effective communication are key to mitigating potential challenges.
[bookmark: _Toc172283277][bookmark: _Toc14987][bookmark: _Toc182214640]5.2 Conclusion
The study's findings underscore the significant impact of monitoring and evaluation (M&E) capacity building, budget allocation, and stakeholder participation on the performance of road construction projects. The majority of participants reported that M&E capacity building initiatives have led to notable improvements in monitoring, evaluation, project management practices, and decision-making processes. These enhancements have resulted in better project quality, more efficient resource allocation, and increased accountability within organizations. Additionally, while opinions on budget sufficiency were divided, there was a clear consensus on the importance of proper budgeting for project quality and success. Adequate funding was linked to better material quality, reduced cost overruns, and improved stakeholder engagement, highlighting the critical role of strategic budget allocation in achieving successful project outcomes.
Stakeholder participation was also found to be crucial for the success of road construction projects. High levels of stakeholder involvement were associated with enhanced planning, better identification of project requirements, improved decision-making, effective risk management, and increased community support. Despite challenges in managing conflicting stakeholder interests, the positive impact of stakeholder participation on project performance was evident. The study highlights the need for continuous investment in M&E capacity building, strategic budget allocation, and active stakeholder engagement to ensure the successful execution and performance of road construction projects. These elements are essential for addressing the complexities and challenges inherent in such projects, ultimately leading to more effective and sustainable infrastructure development.
[bookmark: _Toc172283278][bookmark: _Toc1500][bookmark: _Toc182214641]5.3 Recommendations
Based on the findings of this study, here are detailed recommendations for interventions and further study:
[bookmark: _Toc172283279][bookmark: _Toc7692][bookmark: _Toc182214642]5.3.1 For Interventions
i. Enhanced Training Programs
Implement regular training sessions focused on M&E practices for all project staff, including TARURA officials, project managers, engineers, and community representatives. These sessions should cover the latest techniques and tools in monitoring and evaluation, ensuring that all stakeholders are well-equipped to handle their roles effectively. Additionally, organize specialized workshops that address specific areas of M&E, such as data collection, analysis, and reporting. These workshops can help in building specialized skills among the staff, leading to more accurate and efficient project monitoring and evaluation. Furthermore, encourage continuous professional development by providing opportunities for staff to attend conferences, seminars, and courses related to M&E. This will help in keeping the staff updated with the latest trends and best practices in the field.
ii. Resource Allocation
Allocate a dedicated budget for M&E activities within the overall project budget. This ensures that sufficient resources are available for effective monitoring and evaluation throughout the project lifecycle. Implement robust financial planning and management practices to ensure that M&E activities are adequately funded. This includes regular budget reviews and adjustments based on project needs and progress. Optimize the use of available resources by prioritizing critical M&E activities and leveraging technology to enhance efficiency. This can include the use of software tools for data collection and analysis, reducing the reliance on manual processes.

iii. Stakeholder Engagement:
Foster inclusive stakeholder involvement by actively engaging all relevant stakeholders in the M&E process. This includes regular consultations, feedback sessions, and collaborative decision-making. Ensure transparent communication with stakeholders by providing regular updates on project progress, challenges, and outcomes. This helps in building trust and maintaining stakeholder support. Provide training for stakeholders on M&E practices to enhance their understanding and participation. This can include workshops and informational sessions that explain the importance and benefits of effective M&E

iv. Technology Integration
Utilize advanced monitoring tools and software to improve real-time tracking and data analysis. This can include the use of Geographic Information Systems (GIS), project management software, and mobile data collection applications. Implement robust data management systems to ensure accurate and timely data collection, storage, and analysis. This helps in making informed decisions based on reliable data. Explore the use of automation and artificial intelligence (AI) to streamline M&E processes. This can include automated data collection, predictive analytics, and real-time reporting.
[bookmark: _Toc172283280][bookmark: _Toc19721][bookmark: _Toc182214643]5.3.2 For Further Study
i. Longitudinal Studies
Conduct longitudinal studies to assess the long-term impact of M&E capacity building on project performance. This involves tracking projects over an extended period to evaluate sustained improvements and identify any emerging challenges. Compare the performance of projects before and after the implementation of M&E capacity building initiatives to measure the effectiveness of these interventions over time.

ii. Comparative Analysis
Compare the effectiveness of different M&E practices across various regions or types of construction projects. This helps in identifying best practices and tailoring M&E strategies to specific contexts. Conduct comparative studies across different sectors, such as road construction, building construction, and infrastructure development, to understand the unique M&E needs and challenges in each sector.

iii. Impact of Specific M&E Tools
Investigate the impact of specific M&E tools and technologies on project outcomes. This includes evaluating the effectiveness of tools like GIS, project management software, and mobile data collection applications. Perform cost-benefit analyses of different M&E tools to determine their value and return on investment. This helps in making informed decisions about tool adoption and implementation.

iv. Stakeholder Perspectives
Explore the perspectives of different stakeholders on the effectiveness of M&E practices in road construction projects. This includes gathering insights from TARURA officials, project managers, engineers, community representatives, and other relevant stakeholders. Assess stakeholder satisfaction with M&E practices and identify areas for improvement. This helps in enhancing stakeholder engagement and support for future projects. These detailed recommendations aim to enhance the effectiveness of M&E practices, improve project performance, and provide valuable insights for future research and practice in road construction project management.
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Dear, Respondents
My name is Zachayo Mathei, and I am currently pursuing a Master of Business Administration in Project Management at the Tanzania Institute of Accountancy. As part of my academic research, I am conducting a study titled "Assessing the Influence of M&E Practices on the Performance of Road Construction Projects: A Case Study of TARURA in Dar es Salaam." Your participation in this questionnaire is vital to understanding the effectiveness of monitoring and evaluation (M&E) practices in road construction projects overseen by TARURA Your valuable insights will contribute to identifying challenges and proposing strategies for enhancing project performance. 
Thank you for taking the time to participate in this study.

SECTION A: DEMOGRAPHIC CHARACTERISTICS
1. Gender
a) Male
b) Female

2. Age
a) Under 20
b) 20-30
c) 31-40
d) 41-50
e) Over 50

3. Education Level
a) High School Diploma or equivalent
b) Bachelor's Degree
c) Master's Degree
d) Doctorate or Professional Degree



4. Employment Status
a) Employed Full-Time
b) Employed Part-Time
c) Self-employed
d) Unemployed
e) Student
f) Retired

5. Years of Experience in the Construction Industry:
a) Less than 1 year
b) 1-5 years
c) 6-10 years
d) 11-15 years
e) Over 15 years

SECTION B: INFLUENCE OF M&E CAPACITY BUILDING ON PERFORMANCE OF ROAD CONSTRUCTION PROJECTS
	No.
	Question
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1
	M&E capacity building has improved our ability to monitor road construction projects.
	
	
	
	
	

	2
	M&E capacity building has enhanced our ability to evaluate the performance of road projects.
	
	
	
	
	

	3
	Training in M&E has improved our project management practices in road construction.
	
	
	
	
	

	4
	We have seen a positive impact on project quality as a result of M&E capacity building.
	
	
	
	
	

	5
	M&E capacity building has led to better decision-making in road construction projects.
	
	
	
	
	

	6
	Our organization is more efficient in resource allocation due to M&E capacity building.
	
	
	
	
	

	7
	M&E capacity building has improved our ability to identify and address project delays.
	
	
	
	
	

	8
	We have observed an increase in stakeholder satisfaction with road projects after M&E training.
	
	
	
	
	

	9
	Our organization is more accountable in its use of resources following M&E capacity building.
	
	
	
	
	

	10
	Overall, M&E capacity building has had a positive impact on the performance of road projects.
	
	
	
	
	



SECTION C: INFLUENCE OF BUDGET ALLOCATION ON PERFORMANCE OF ROAD CONSTRUCTION PROJECTS
	No.
	Question
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1
	The budget allocation for our road projects is sufficient to meet project requirements.
	
	
	
	
	

	2
	Adequate budget allocation has led to timely completion of road construction projects.
	
	
	
	
	

	3
	Our organization effectively prioritizes projects based on available budget allocations.
	
	
	
	
	

	4
	Budget allocation directly impacts the quality of materials and construction in our projects.
	
	
	
	
	

	5
	We have experienced cost overruns due to inadequate budget allocation in some road projects.
	
	
	
	
	

	6
	Projects with higher budget allocations tend to have better performance outcomes.
	
	
	
	
	

	7
	Our organization has faced challenges in meeting project goals due to insufficient funding.
	
	
	
	
	

	8
	Budget allocation influences the level of stakeholder engagement and satisfaction in projects.
	
	
	
	
	

	9
	Adequate budget allocation has a positive impact on the overall success of road projects.
	
	
	
	
	

	10
	Our organization effectively manages and tracks budget utilization in road projects.
	
	
	
	
	













SECTION D: INFLUENCE OF STAKEHOLDER PARTICIPATION ON PERFORMANCE OF ROAD CONSTRUCTION PROJECTS
	No.
	Question
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	1
	Stakeholder participation has improved the overall planning process of road construction projects.
	
	
	
	
	

	2
	Stakeholder involvement has led to better identification of project requirements and specifications.
	
	
	
	
	

	3
	Our organization effectively engages stakeholders throughout the project lifecycle.
	
	
	
	
	

	4
	Stakeholder input has contributed to better decision-making in road construction projects.
	
	
	
	
	

	5
	Stakeholder participation has helped in identifying and mitigating potential project risks.
	
	
	
	
	

	6
	There is a clear mechanism for feedback and communication with stakeholders in our projects.
	
	
	
	
	

	7
	Stakeholder involvement has increased community support and acceptance of road projects.
	
	
	
	
	

	8
	We have experienced challenges in managing conflicting stakeholder interests in road projects.
	
	
	
	
	

	9
	Overall, stakeholder participation has positively impacted the performance of our road projects.
	
	
	
	
	

	10
	Our organization actively seeks and considers stakeholder feedback in project decision-making.
	
	
	
	
	
















SECTION E: ROAD PROJECT PERFORMANCE
	No.
	Question
	Strongly Disagree
	Disagree
	Slightly Disagree
	Slightly Agree
	Agree
	Strongly Agree

	1.
	The road projects are completed within the planned timeframe.
	
	
	
	
	
	

	2.
	The completed road projects meet established quality standards.
	
	
	
	
	
	

	3.
	Road projects are cost-effective, staying within allocated budgets.
	
	
	
	
	
	

	4.
	The materials used in road construction meet quality requirements.
	
	
	
	
	
	

	5.
	The constructed roads withstand environmental and usage stresses.
	
	
	
	
	
	

	6.
	Overall, the road projects contribute positively to local mobility.
	
	
	
	
	
	



Thank you for taking the time to participate in this study.
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Section B: Influence of M&E Capacity Building on Performance of Road Construction Projects
1. Can you describe the specific M&E capacity building initiatives that have been implemented in your organization regarding road construction projects?
2. How have these M&E capacity building efforts impacted the way road construction projects are monitored and evaluated within your organization?
3. Have you observed any improvements in project management practices or decision-making processes as a result of M&E capacity building?
4. In your opinion, what role does M&E capacity building play in ensuring the quality and efficiency of road construction projects?
5. Can you provide an example of a road construction project where M&E capacity building had a significant impact on its performance or outcome?
Section C: Influence of Budget Allocation on Performance of Road Construction Projects
1. How does the budget allocation process for road construction projects take place in your organization?
2. Have there been instances where inadequate budget allocations have affected the performance or completion of road projects?
3. How does your organization prioritize budget allocations for different road construction projects?
4. In your experience, how does the level of budget allocation affect the quality and timeliness of road construction projects?
5. What measures does your organization take to ensure that budget allocations are effectively utilized in road construction projects?








Section D: Influence of Stakeholder Participation on Performance of Road Construction Projects
1. How does your organization involve stakeholders in the planning and execution of road construction projects?
2. Can you provide examples of how stakeholder participation has influenced decision-making processes in road construction projects?
3. How does your organization manage and address conflicting interests among stakeholders in road construction projects?
4. In your opinion, how does stakeholder participation contribute to the overall success and sustainability of road construction projects?
5. What strategies does your organization use to ensure effective communication and engagement with stakeholders throughout the project lifecycle?


Thank you for taking the time to participate in this study.
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	Step/Month
	2024

	
	January-February
	March-May
	June-July
	July-August
	August-October

	Proposal Development
	
	
	
	
	

	Proposal Presentation and Finalization
	
	
	
	
	

	Data Collection
	
	
	
	
	

	Data Entry, Cleaning and Analysis
	
	
	
	
	

	Report Writing, Defending
	
	
	
	
	

	Printing and Submission
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[bookmark: _Toc182214649]Appendix IV: Study Budget
	Stages/Items
	Cost TZS.

	Proposal Development (Internet/Stationaries)
	600,000

	Data Collection (Transportation, Communication and Stationaries)
	800,000

	Data Analysis (SPSS Analysis Training)
	900,000

	Report Writing (Internet and Stationaries)
	1250,000

	Printing and Submission (Stationaries)
	450,000

	Total
	4,000,000
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KURASINI AT THE JUNCTION OF KILWA/ PiO:BOX9522;.
NELSON MANDELA ROAD DAR ESESAERAM.
All Correspondences to be

Addressed to CEO — TIA

TEL. Nos: 2851035/6

FAX. No:255 (022)0736:502628

E-mail: ia@tia.ac.tz

Website: www.tia.ac.tz

Our Ref. No. BE.30/390/01/42 27" June, 2024

Clearance for Conducting Research in Tanzania

District Executive Director,
Temeke Municipal Council,
P.O. Box 46343,

DAR ES SALAAM.

RE: INTRODUCTION OF MASTER'STUDENT FROMTANZANIAINSTITUTE OF
ACCOUNTANCY

2. The purpose of this letter is to introduce to you Mr. Zachayo:Matheiwith*Reg. No.
DSM/MBA.PM/22/101167 who is a master student at the Tanzania Institute=of Accountancy. He
is planning to conduct research in partial fulfillment of the requirement of the masterdegreeatthe
Institute. The research tittle is “Assessing the Influence of M-&-E=Practices=on-the
Performance of Road:Construction Projects” The area(s) selected-for:conductingTesearch-is
Temeke - Dar es Salaam Region.

3. With reference Government Notice No. 489 of 1st 1997 whichrestablistred:the: Tanzania
Institute of Accountancy, the responsibilities of the Institute are to provide: training;-conduct
research and consultancy activities in the areas of Accountancy, Procurement -&. Logistic
Management and other related business disciplines. :

4. I kindly request your good office to avail to the students the necessary assistanceto-him
undertake the research as-planned. The main assistance his needs isithepermissiorrtoconduct
research and meet different people in your institution. All financial costs-wiltibesmet:by:student
himself. In case of restricted premises, the researcher may be guided accordingly:- Thesexpected
dates of commencement is April, 2024 up to end of October, 2024

5. If there is any query, please contact the Rector, Tanzania: Instituteof-Accountancy, P.O.
Box 9522 Dar es Salaam, Tel: 0714 449 030.

33 Thank you for your continuous cooperation,

MEpyve ewa

|
|
[
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'~
MANISPAA YA TEMEKE Prof. William A. Pallangyo
S.L.P 46343 RECTOR
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CONFIRMATION FOR DATA COLLECTION

This is to confirm that
Zachayo Mathei

Registration number DSM/MBA.PM/22/101167

Has satisfactory collecting data for assessing the
influence of M&E practice on the performance Road
Construction Projects at Tanzania Rural and Urban Road
Agency (TARURA) in Temeke District from 27t July, 2024

up to the end of August, 2024.

= 2,
Eng. Nyamagalula M- Ndango
Ag, District Manager
Temeke
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