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[bookmark: _Toc180768961]ABSTRACT
This study conducted a comprehensive assessment of the factors affecting the performance of force account practices in government institutions at Temeke Municipal Council in Dar es Salaam, Tanzania. Force account methods, which enable government entities to manage and execute construction and maintenance projects directly, were found to be essential for ensuring efficiency and effectiveness in service delivery. The study focused on three key areas that significantly affects these practices: the availability of financial resources, the capacity for project management, and the governance frameworks that guide implementation. The study employed an explanatory research design, utilizing a mixed-methods approach that combined quantitative surveys and qualitative interviews. This methodology provided understanding of the implementation dynamics surrounding force account practices in Temeke Municipality. Quantitative data offered measurable insights into resource availability and project outcomes, while qualitative interviews enriched the findings with perspectives from stakeholders involved in the processes. Based on the findings, the study highlighted several critical recommendations. It emphasized the need to enhance financial resource availability through improved budget allocations and the diversification of revenue streams. Such improvements would ensure that government institutions have the necessary funds to execute their projects effectively. Additionally, the study underscored the importance of strengthening project management capacity through targeted training programs and fostering a supportive organizational culture that encourages collaboration and innovation. The research advocated for the improvement of governance frameworks to ensure greater transparency and stakeholder engagement in the force account practices. By enhancing these frameworks, Temeke Municipal Council could trust and accountability among stakeholders, ultimately leading to more successful project outcomes. The findings of this study contribute valuable insights into the factors affected the effectiveness of force account practices and offer a foundation for future research and policy development in the region.
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1.0. [bookmark: _Toc180768965]Introduction
This chapter provided an overview of the study, covering the background, problem of the statement, research objectives, research questions, justification, scope, and significance of the study. The focus was on identifying the factors affecting the performance of force accounts in government institutions.
[bookmark: _Toc180768966]1.1 Background of the Study	
The force account referred to a method where organizations, particularly in construction and public works, used their own resources instead of hiring external contractors (Wessel, 2017). It is performance in government institutions depended on factors such as resource availability of the financial, human, and material to technical expertise, project management, procurement efficiency, and compliance with government policies (Salaudeen, 2022). Community involvement, stakeholder engagement, sound financial management, environmental and social considerations, political stability, and the use of modern technology also contributed to the successful execution and quality of these projects (Magige, 2023). The performance of force accounts in government institutions was affected in several interrelated factors (Kiwanuka, 2014). Key elements included the availability of financial resources, labor, and equipment condition, essential for project efficiency and quality. Technical capacity, through staff training and expertise, ensured projects met standards. Effective project management helped maintain timelines and budgets (Musiba, 2019). Efficient procurement and transparency reduced delays and corruption risks, while government policies, stakeholder engagement, and sound financial management supported sustainable project execution (Elizabeth, 2019).
Globally, the force account method, which involved the use of a government institution's internal resources for construction and maintenance projects, played a crucial role in ensuring cost-effective and timely infrastructure development (Munim, 2022). The operation of the force account empowered government institutions to exercise direct control over projects, promoting flexibility and responsiveness to community needs, and also it served as a strategic alternative to traditional contracting methods, offering a sustainable approach to infrastructure development (Ngamesha, 2018). This method ranged with global trends that emphasized the importance of community involvement and local capacity-building in shaping sustainable urban development policies (Donald, 2022). 
In developed nations comparable the United States, there is an ongoing discourse on the efficiency and economic viability of force account practices in public construction management. Egels-Zanden et al. (2021) presented the role of cost-plus contracts, a common feature of force account, in providing flexibility and adaptability to public construction projects, emphasizing it is relevance in circumstances where efficient resource utilization is vital. In Germany, the focus on quality and sustainability in construction projects has led to considerations of Force Account as a means to ensure a more direct and hands-on approach to project implementation (Bauer et al., 2022). The German construction industry's exploration of alternative project delivery methods, including Force Account, reflects the ongoing evolution of construction practices in highly developed settings (Bauer et al., 2022). In the United Kingdom, force account gained attention as a method for local authorities to exercise greater control over infrastructure projects (Sidwell, 2021). As local governments in the UK strive for cost efficiency and timely project delivery, Force Account becomes a strategic consideration (John & Robison, 2022). The UK Government's recognition of the importance of robust project management practices, including Force Account, aligns with global trends in developed nations toward optimizing resource utilization in public infrastructure development.
In Africa, through the  factors affecting performanc of  force accounts in government institutions. The force account method, which involves using a government's internal resources for construction projects, has significant implications for infrastructure development, and also the dynamics of force account in Africa are affected through factors such as governance structures, financial constraints, and the need for sustainable development (Magige, 2023). In many African nations, including Tanzania, there was an increasing focus on exploring alternative project delivery methods to address challenges in the construction industry (Donald, 2022). In South Africa, the construction industry struggled with issues of corruption, inefficiency, and budgetary constraints (Oyedele et al., 2022). There was a need for innovative approaches, such as the force account, to improve project delivery and overcome challenges in the South African construction sector. Force account practices contributed to transparent and accountable project management, supporting the broader goals of sustainable development in south Africa (Oyedele et al., 2022).. In Kenya, where infrastructure development was crucial for economic growth, there was growing interest in exploring the feasibility of force account in public construction projects (Kimeu et al., 2020). The Kenyan government's emphasis on local content and capacity building aligned with the potential benefits of force account in fostering skills development and employment opportunities within the country (Kimeu et al., 2020).
In Tanzania, the implementation of force account practices within government institutions was formed in various factors that affected the ability to execute construction and maintenance projects (Elizabeth, 2019). These factors were critical due to the decentralized governance structure, which placed significant responsibility on government institutes as Temeke Municipal Council to manage infrastructure projects efficiently (Rugeiyamu, 2021). The emphasis on force account practices reflected the government's commitment to decentralization and empowerment initiatives aimed at enhancing local governance and service delivery (Salmador, et., al, 2017). This approach allowed government organizations to use internal resources for project execution, which proved pivotal in overcoming financial constraints and ensuring timely project delivery (Rasheli, 2016). These dynamics was crucial for informing strategies to improve project management, enhance resource allocation, and navigate the regulatory frameworks governing infrastructure development in Tanzania (Magige, 2023).. Through exploring these aspects, the study contributed to understanding of how force account practices operated within Tanzanian government institutions, contribution insights into to impact on infrastructure development and community service delivery 
A research gap existed in understanding the factors affecting force account practices in government institutions, particularly at Temeke Municipality. Previous studies emphasized the challenges in managing these projects and emphasized the need for improved project management skills, capacity-building, and effective resource mobilization. These practices were related to decentralized governance, legal frameworks, and operational challenges. Oyedele et al. (2018) emphasized budgetary limitations, competing financial priorities, and inadequate funding as major financial constraints impacting force account practices. Maji (2017) identified the need to address these financial challenges through improved financial management and planning within government institutions in Tanzania. On other hand according to Ibrahim and Alsharef (2020) emphasized funding delays and insufficient budget allocations as critical issues affecting force account practices. Kimeu et al. (2020) further examined the financial dynamics affecting force account practices in Kenyan government institutions, advocating for adaptive financial strategies. However, the literature did not extensively cover variations in force account practices across different government institutions in Tanzania. This study aimed to assess the factors affecting the performance of force account practices in government institutions at Temeke municipal council.
[bookmark: _Toc180768967]1.2.  Statement of the Problem
The performance of force account practices in government institutions faced significant challenges, particularly in managing construction and maintenance projects. In Tanzania, these practices are critical due to the government emphasis on decentralization and the need for government institutions, such as Temeke Municipal Council, to take responsibility for infrastructure development. Though, various factors, including inadequate funding, limited technical expertise, and inefficiencies in project management, hindered the successful execution of these projects.
Despite the growing adoption of force account practices in government institutions across Tanzania, significant challenges continued to hinder their overall performance. Financial constraints, including budgetary limitations, delays in fund disbursement, and the pressure of competing financial priorities, emerged as major barriers to the effective implementation of these practices (Musiba, 2019). These constraints often resulted in delayed project execution and compromised the quality of infrastructure development. The decentralized governance structure placed heightened responsibilities on local institutions, such as Temeke Municipal Council, to manage infrastructure projects efficiently. The expectation was that these local bodies would use force account practices to execute projects using their internal resources, thus reducing dependency on external contractors. However, this approach revealed gaps in institutional capacity. Inadequate project management skills, insufficient resource mobilization, and the lack of well-structured capacity-building initiatives limited the full potential of force account practices, leading to inefficiencies in project delivery (Ngamesha, 2018). Challenges such as poor technical expertise, weak departmental coordination, and lack of effective monitoring further exacerbated the situation. Consequently, many projects faced delays, cost overruns, and quality issues, failing to meet their objectives. This highlighted the need for reforms and investments in local capacity to fully realize the benefits of force account practices in Tanzania's government institutions.
In Tanzania, bureaucratic complexities and regulatory hurdles hindered force account practices, while ineffective community engagement misaligned projects with local needs (Elizabeth, 2019). Financial constraints limited budgets, causing delays and diverting resources. Inadequate project management skills and insufficient capacity-building led to resource mismanagement. Bureaucratic delays slowed decision-making and reduced local support (Donald, 2022). To address these challenges, the government decentralized project management to local authorities, improved financial allocation, and implemented capacity-building initiatives and monitoring mechanisms to enhance project effectiveness (Magige, 2023).
The research gap concerning the factors affecting force account practices in Tanzania presented the need for improved project management skills, capacity-building initiatives, and resource mobilization strategies within the government organizations. Effective implementation of force account practices required a comprehensive understanding of the legal, financial, and operational aspects. This study aimed to assess the factors affecting the performance of force account practices in government institutions Temeke Municipal Council, Dar es Salaam as a case study.
[bookmark: _Toc180768968]1.3. Objective of the Study
[bookmark: _Toc180768969]1.3.1 Main Objective
The main objective of this study was to assess the factors affecting the performance of force account practices in government institutions at Temeke Municipal Council
[bookmark: _Toc180768970]1.3.2. Specific Objective
i. To examine the financial resources available to government institutes for implementing force account practices at Temeke Municipal Council
ii. To assess the project management capacity within government institutes and it is impact on the effectiveness of force account at Temeke Municipal Council
iii. To examine the governance and policy frameworks affecting the performance of force account practices at Temeke Municipal Council
[bookmark: _Toc180768971]1.4 Research Question
i. How are financial resources allocated and managed within government institutes  to support the implementation of force account practices at Temeke Municipal Council?
ii. What is the level of project management capacity within government institutes and how does it influence the success of force account projects at Temeke Municipal Council?
iii. How do governance and policy frameworks to impact the implementation and outcomes of force account practices in government institutes at Temeke Municipal Council?
[bookmark: _Toc180768972]1.5 Justification of the Study
The study that assessed the factors affecting the performance of force account practices in government institutions at Temeke Municipal Council was crucial for several reasons. It addressed a significant gap in the literature regarding the effective use of force account practices, which involved utilizing internal resources for construction and maintenance. These insights provided valuable guidance for local government officials and policymakers aiming to optimize resource management.
The study considered the availability of financial resources and identified barriers that hindered the effective execution of construction and maintenance projects. Limited funding emerged as a significant obstacle, and recognizing these financial constraints facilitated targeted interventions to enhance project funding and budgeting practices. Evaluating project management capacity presented insights into the organizational strengths and weaknesses affecting force account practices, underscoring the need for training and skill development among local officials to manage projects effectively. This understanding guided the creation of capacity-building initiatives tailored to the specific needs of Temeke Municipal Council.
Additionally, the study examined governance and policy frameworks, emphasizing the regulatory and bureaucratic factors affecting force account project implementation. Through identifying inefficiencies, it aimed to propose strategies for streamlining processes and enhancing compliance for more efficient project execution. To achieve these objectives, a mixed-methods research methodology was employed, utilizing both quantitative and qualitative approaches. Surveys and interviews were conducted with key stakeholders, including government officials, project managers, and community representatives. The quantitative component analyzed financial data and performance metrics to evaluate the effectiveness of force account practices, while the qualitative aspect provided deeper insights into the experiences and perceptions of those involved in project implementation.
[bookmark: _Toc180768973]1.6 Scope of the Study
The scope of the study focused on Temeke Municipal Council to assess the factors affecting the performance of force account practices within government institutions. It was limited to Temeke Municipal Council due to its significant infrastructure development needs and the prevalent use of force account practices in local government projects. The study specifically targeted government institutions responsible for planning, executing, and managing construction and maintenance projects using force account methods. Thematically, the research analyzed three primary factors: financial resources, project management capacity, and governance and policy frameworks. It assessed the availability, allocation, and management of financial resources dedicated to force account projects. Additionally, the study evaluated the skills, expertise, and processes within government institutions that influenced the execution of these projects. It also examined the regulatory and policy environments impacting the implementation and performance of force account practices.
The study encompassed an analysis of force account projects undertaken within the past seven years to provide a comprehensive indulgent of recent practices and trends. Methodologically, both qualitative and quantitative methods were employed, including surveys, interviews, and analysis of project documents and financial records. The study included a total of 83 respondents to gather extensive data on the factors affecting force account practices at Temeke Municipal Council. 
[bookmark: _Toc180768974]1.7. Limitation of the Study
This study encountered several limitations that affected the findings and conclusions. The geographic focus was limited to Temeke Municipal Council, which may restrict the generalizability of the results to other regions in Tanzania. The study covered force account projects undertaken within the past seven years, potentially overlooking long-term trends and historical data that could provide a broader perspective on the effectiveness of these practices.
Reliance on surveys and interviews with 83 respondents introduced the possibility of response bias, as participants might provided socially desirable answers, limiting the representativeness of their experiences. Additionally, constraints in financial and time resources impacted the depth of the research, affecting the comprehensiveness of data collection and analysis. Challenges in accessing certain project documents and financial records also hindered a thorough examination of financial resources and management practices. The complexity of factors affecting force account practices made it difficult to accurately isolate specific influences.
Despite these limitations, the study aimed to contribute valuable insights into the factors affecting force account practices within Temeke Municipal Council, enhancing the understanding of government insttutions project management in Tanzania.
[bookmark: _Toc180768975]1.8 Significance of the Study
This study held significant implications for both academic and practical contributions to the existing body of knowledge on force account practices in government institutions within Temeke Municipal Council. Located in Dar es Salaam, Tanzania, Temeke is known for it is rapid urbanization and significant infrastructure development needs. The municipality faces challenges related to resource allocation and project management, making it a pertinent area for examining force account practices.
Through an academic perspective, the findings enhanced the literature on infrastructure development and project management within decentralized governance structures. Through investigating the specific factors affecting force account implementation, the study contributed to a deeper understanding of the challenges and opportunities faced in government institutions in Tanzania, thereby filling a crucial gap in the academic discourse.
The study's significance also extended to informing policy decisions and administrative strategies. Understanding the availability of financial resources, project management capacities, and governance and policy frameworks associated with force account practices proved essential for policymakers seeking to enhance the effectiveness of infrastructure projects. The insights derived from the study guided the allocation of resources, the development of targeted capacity-building programs, and the formulation of policies aimed at optimizing force account practices within government institutions. Overall, the study covered the way for more streamlined, efficient, and sustainable infrastructure development processes, positively impacting the communities served by these government institutions in Tanzania.

















[bookmark: _Toc180768976]CHAPTER TWO
[bookmark: _Toc180768977]LITERATURE REVIEW
[bookmark: _Toc180768978]2.0 Introduction
This chapter explored the literature review, including definitions of key concepts, theoretical frameworks, empirical studies, and critiques of relevant existing literature, as well as the identification of research gaps. This chapter provided a comprehensive overview of existing literature on the force account practices, particularly within government institutions. 
[bookmark: _Toc180768979]2.1. Definition of Concept Terms
[bookmark: _Toc180768980]2.1.1. Force Account
Force account is a method used by organizations, particularly government institutions, to execute construction and maintenance projects with internal resources instead of external contractors (Salaudeen, 2022). Force account involved to internal staff, equipment, and materials, providing greater control, flexibility, and responsiveness to local needs, along with potential cost savings in avoiding contractor markups, and the success of force account projects depends on resource availability, project management capacity, and effective governance and policy frameworks (Kimani, 2014).
[bookmark: _Toc180768981]2.1.2 Governmnet Institutes
Government Institutions referred to various organizations, agencies, and entities established in the government to fulfill specific administrative, regulatory, and service functions (Elizabeth, 2019). These government institutons included ministries, departments, local government authorities, commissions, public corporations, and specialized agencies, and it played an integral role in implementing public policies, delivering services, managing resources, and enforcing laws, and their effectiveness significantly affected governance and development, impacting sectors such as education, health, infrastructure, security, and social welfare and etcs (Donald, 2022).
[bookmark: _Toc180768982]2.1.3. Performance of the Forces Accounts
Performance of force account referred to the effectiveness and efficiency with which government institutes executed their roles and responsibilities (Musiba, 2019). It encompassed ability to implement public policies, deliver services, manage resources, and enforce laws and regulations, and the performance of these institutes was measured in their success in achieving objectives in areas such as education, health, infrastructure, security, and social welfare , and also the high performance in these areas significantly affected the overall functioning of government operations and the quality of services provided to the public (Magige, 2023)
[bookmark: _Toc180768983]2.2 Theoretical Review
The theoretical review provided an analysis of existing theories and frameworks relevant to the research topic (Weaver & Rockman, 2021). It synthesized and evaluated these theories, examining the development and application in prior studies. This review emphasized gaps in the literature and established a foundation for the study, and also through integrating various theoretical perspectives, it clarified key concepts and constructs, guiding the interpretation of findings and enhancing the understanding of the study (Kimani, 2014; Musiba, 2019).The research assessed the factors affecting force account practices within government institutions in Temeke Municipal Council. It was guided by two main theories: Institutional Theory and Resource Dependency Theory, which presented comprehensive conceptual frameworks for analyzing these factors.
[bookmark: _Toc180768984]2.2.1.  Institutional Theory	
Institutional theory, referred to a framework used to understand how institutions defined as norms, values, rules, and practices shaped the behavior of organizations and individuals within a society (Meyer and Rowan, 1977). Institutional theory hypothesized that organizations conformed to these institutional pressures in order to gain legitimacy, resources, and survival within environment. It emphasized that these pressures often led organizations to adopt similar structures and practices, even if were not the most efficient, due to the need for social approval and compliance with established norms (Musiba, 2019; Magige, 2023). This theory founded in the works of scholars like Philip Selznick in 1949 and later developed by Meyer and Rowan in 1977 and DiMaggio and Powell in 1983, institutional theory explained the isomorphism (homogenization) observed across organizations in similar fields as they strived to align with external expectations (Kimani, 2014; Salaudeen, 2022). It underlined how cultural and social factors played a role in shaping organizational practices beyond purely rational or economic motivations (Elizabeth, 2019).
The study presented the institutional theory as a projecting perspective in existing organizational research, encompassing a diverse range of theoretical and empirical work, all unified by a focus on cultural understandings and shared expectations (Weaver & Rockman, 2021; Elizabeth, 2019). This theory was frequently used to explain the adoption and dissemination of formal organizational structures, including written policies, standard practices, and new organizational forms (Kimani, 2014). As applied in sociology and organizational studies, Institutional Theory emphasized that organizations were influenced not only by rational considerations but also by the broader institutional environment in which were embedded (Zucker, 1987; Elizabeth, 2019). Organizations, including government authorities, adhered to both formal and informal rules, norms, and structures within governments institutional (Scott, 2014). In the force account practices, this theory examined how legal frameworks, regulations, and cultural norms affected the decisions made in government institutions regarding the adoption and implementation of force account strategies.
The strength of institutional theory lay in its ability to provide a holistic understanding of organizational behavior by considering the broader social and cultural context (Scott & Vein, 2014). It emphasized how institutions shaped organizational practices and offered a framework for analyzing external influences on decision-making within local government authorities (Zucker, 1987; Scott, 2014). This perspective was particularly useful for understanding the dynamics of force account practices, recognizing the role of both formal and informal institutions (Elizabeth, 2019; Donald, 2022). Though, institutional theory had it is limitations. It tended to describe and explain behavior rather than prescribe strategies for improvement (David, 2019). Critics argued it lacked guidance on how organizations could adapt or challenge institutions for better outcomes, and institutional pressures often led to isomorphism, where organizations conformed without necessarily achieving optimal performance (Greenwood et al., 2008).
Therefore, institutional theory was often criticized for oversimplifying the complexity of organizational behavior and neglecting internal factors. Critics argued that it downplayed the role of individual agency and strategic decision-making within organizations (Lawrence & Suddaby, 2018). In this study on force account practices in Tanzanian government institutions, institutional theory provided a valuable lens for understanding how formal and informal institutions influenced the adoption, implementation, and effectiveness of force account strategies. The study explored how legal frameworks, regulations, and cultural norms shaped decision-making processes and organizational behavior within government institutions in Tanzania.
[bookmark: _Toc180768985]2.2.2 Resource Dependency Theory 
Resource Dependency Theory (RDT) was a framework that focused on how organizations depended on external resources for survival and success. (Kimani, 2014; Michael, Miller, & Salmador, 2017). RDT hypothesized that organizations were not self-sufficient; instead, relied on resources such as capital, labor, or raw materialscontrolled by other entities, and to manage this dependency, organizations sought to minimize reliance on external entities or increase influence over them (Magige, 2023).  Developed by Jeffrey Pfeffer and Gerald R. Salancik in 1978, RDT emphasized how control over critical resources influenced decision-making, organizational behavior, and power distribution (Elizabeth, 2019; Magige, 2023). Organizations depended on external resources such as capital, information, and personnel, which created power dynamics that influenced their decisions (Elizabeth, 2019; Donald, 2022). RDT emphasized various strategies for managing resource dependencies, including forming alliances, partnerships, mergers, and lobbying for favorable policies (Musiba, 2019). These strategies enabled organizations to reduce uncertainty and gain control over resource flows (Weaver & Rockman, 2021; Musiba, 2019). The theory also emphasized the importance of adapting to changes in the external environment to maintain stability and achieve organizational goals (Ngamesha, 2018). Overall, RDT provided valuable insights into how organizations navigated complex environments, managed power relations, and developed strategies to ensure resource acquisition and sustainability (Michael, Miller, & Salmador, 2017).
The strength of Resource Dependency Theory lay in its robust framework for understanding how organizations interacted with and adapted to external environment (Magige, 2023). Through emphasizing the strategic management of resources, the theory illuminated how government institutions strategically maneuvered within their external environment to procure the necessary resources essential for force account practices (Celtekligil, 2020; Ngamesha, 2018). Additionally, it faced criticism for it is deterministic assumptions. It theorized that organizations were predominantly reactive to external pressures, potentially overlooking the proactive agency and capacity for strategic decision-making (Hillman, 2009; Donald, 2022). Critics argued that this perspective limited the recognition of organizations' abilities to actively shape and affected environments (Pfeffer & Salancik, 2003; Hillman, 2009).
Therefore, the study emphasized the interdependence of organizations with external environment, emphasizing that their survival and overall success hinged on the ability to secure, manage, and leverage essential resources at Temeke Municipal Council. This perspective emphasized the strategic importance of acquiring and controlling both internal and external resources, which were vital for achieving organizational goals and objectives. In this study, Resource Dependency Theory became particularly relevant for exploring how government institutions relied on a diverse array of resources including financial, human, and material resources to effectively implement construction projects through force account practices. In examining these dependencies, the study sought to uncover the dynamics of resource acquisition and allocation, shedding light on the challenges faced in government entities in navigating the operational environments. This approach allowed for indulgent of how resource availability affectde project execution and overall performance in the infrastructure development at Temeke Municipal Council.
[bookmark: _Toc180768986]2.3. Emprical Review	
[bookmark: _Toc180768987]2.3.1 The financial resources available to government institutes for implementing force account practices
Maji (2017) assessed the financial challenges of force accounts practices in the government authorities in Tanzania. The study employed a mixed-methods approach such as quantitative and qualitative methods, and included case studies and interviews with key stakeholders, effectively illuminating significant issues faced in these institutions. Among the critical financial challenges identified were inadequate funding, delayed disbursements, and insufficient financial planning, all of which severely hindered the ability of government authorities to execute force account practices effectively. The research emphasized that many government institutions struggled with budget constraints that limited their capacity to initiate and complete projects within the stipulated timelines. Delayed disbursement of funds created a ripple effect, resulting in project stoppages and cost overruns, ultimately undermining the objectives of force account practices. Additionally, the study emphasized the importance of comprehensive financial planning, noting that many institutions lacked the necessary strategies to allocate resources efficiently, which exacerbated existing financial challenges. The study emphasized the need to evaluate financial challenges within the context of the health sector, where timely and adequate funding is crucial for project success and service delivery. The findings concluded to emphasizing the critical role that effective financial management strategies to mitigating the challenges associated with force account practices in government institutions. Improved financial planning and management mechanisms were presented as essential components for enhancing the effectiveness and efficiency of force account practices, ultimately contributing to better outcomes in public service delivery and infrastructure development in Tanzania.
According to Oyedele et al. (2018), conducted to investigate the financial constraints faced in local government authorities in Nigeria. The study used a mixed-methods approach as quantitative and qualitative methods. The study identified several major financial constraints that significantly affected the successful implementation of force account practices. These were budgetary limitations, which restricted the available funding for various projects and initiatives. The study also emphasized the issue of competing financial priorities, indicating that local government authorities often had to navigate numerous funding demands across different sectors, thereby diverting resources away from force account projects. Additionally, inadequate funding emerged as a critical challenge, with many local governments struggling to secure the necessary financial support to carry out their responsibilities effectively. The findings of the study highlighted the pressing need for targeted financial strategies and resource allocation to overcome these identified constraints. Through recognizing these challenges, the research emphasized the importance of developing comprehensive financial management frameworks that could enhance the effectiveness of force account practices in government authorities. It suggested that implementing well-structured financial strategies would not only help mitigate the challenges associated with budgetary limitations and inadequate funding but also ensure that local government authorities could better fulfill their roles in public service delivery and infrastructure development. Ultimately, addressing these financial challenges was deemed essential for improving the overall effectiveness of force account practices in Nigeria's local government institutions.
Ngowi et al. (2018) examined the financial constraints faced local government authorities in delivering public goods and services in Tanzania. The study used a qualitative research design, the study involved in-depth interviews and focus group discussions with key stakeholders, including local officials and community leaders. The research identified several significant challenges in implementing force account practices effectively. A primary issue was inadequate financial resources, which severely limited local authorities' ability to fund construction projects and deliver essential services. Additionally, delayed disbursements of project funds disrupted timelines and diminished the effectiveness of local government initiatives. The study also highlighted limited revenue-generation capacities, as many local governments relied heavily on central government transfers and struggled to develop their own revenue streams, resulting in financial instability. In conclusion, Ngowi et al. emphasized the need for financial reforms and improved revenue mobilization as essential measures to enhance the effectiveness of force account practices. The study recommended that local governments explore innovative strategies to increase revenue-generating capacities by diversifying income sources and enhancing financial management practices. Through addressing these constraints, local authorities could improve their ability to deliver public goods and services, ultimately benefiting communities in Tanzania.
On another hand, according to Alsharef et al., (2020) assessed the role of financial factors in force account method implementation in Tanzania. The study used  a quantitative method in the survey to gather data from local government officials and construction practitioners, and also the study identified funding delays, insufficient budgetary allocation, and cash flow issues as major challenges in the financial aspect of force account practices. It concluded that advocating for improved financial planning and resource allocation, recognizing the potential for enhancing the effectiveness of force account through strategic financial measures. On another hand, Kimeu et al. (2020) examined the financial aspects affecting force account practices in the local government authorities in Kenya. The study used  a combination of interviews and document analysis, the study delved into the impact of resource availability, budgetary constraints, and economic conditions on force account implementation. The findings led to the conclusion that adaptive financial strategies and policies are essential to address evolving financial challenges, suggesting the need for dynamic approaches to financial management in the force account practices.
[bookmark: _Toc180768988]2.3.2 The project management capacity within government institutes and it is impact on the effectiveness of force account 
Mushi et al. (2019) conducted a comprehensive study to investigate the project management capacity within local government authorities in Tanzania. This research employed a qualitative approach, utilizing interviews and case studies to gather in-depth insights from various stakeholders, including local government officials and project managers. The primary objective of the study was to identify the key challenges affecting project management capacity and to explore their implications for the implementation of force account practices. The findings of the study revealed several significant issues that hindered effective project management. One of the most critical challenges identified was inadequate training and skills among local government staff. Many officials lacked the necessary expertise and knowledge to implement force account practices optimally, leading to inefficiencies and suboptimal project outcomes. The study highlighted that this skill gap contributed to difficulties in planning, executing, and monitoring projects, ultimately undermining the effectiveness of local government initiatives. The study concluded that emphasized the imperative need for targeted capacity-building initiatives aimed at enhancing project management skills within local government authorities. The study underlined the critical role of skill development in overcoming the challenges associated with force account projects. Through investing in training and professional development for local officials, the authorities could significantly improve project management capacity, leading to better implementation of force account practices and more successful infrastructure projects. This focus on capacity-building would not only enhance the efficiency of local governments but also contribute to more sustainable development outcomes for the communities they serve.
Acording to Matowo and Mhina (2021) the study assessed the impact of project management capacity on the effectiveness of force account in local government authorities in Tanzania. The study employed a mixed-methods approach that combined surveys and project performance evaluations, the research established a positive correlation between robust project management capacity and successful force account implementation. The study's conclusion advocated for investments in project management training and capacity development, recognizing the potential to optimize force account outcomes through enhanced project management capabilities within government authorities. On other hands, Chacha et al. (2020) examined the existing project management capabilities within local government authorities and influence on force account practices in Tanzania. The stud used a surveys and focus group discussions as part of a bothe qualitative and quantitative analysis, the research highlighted variations in project management capacity across different authorities, impacting the consistency and quality of force account projects. The study concluded by recommending standardized training programs and knowledge-sharing platforms to ensure uniform project management capabilities, emphasizing the importance of a standardized approach for effective force account practices.
Shayo et al. (2018) conducted a study to investigate the link between project management capacity and force account effectiveness in local government authorities in Tanzania. The study employed a case study approach that involved in-depth interviews and document analysis, the research explored challenges in project management capacity, emphasizing the significance of leadership commitment and organizational culture. The study's conclusion advocated for a holistic approach to enhancing project management capacity, considering both technical skills and organizational dynamics, recognizing the multifaceted nature of challenges affecting force account practices. On other hands, Ismail and Shushu (2019) assessed the role of project management capacity in mitigating challenges faced local government authorities in force account practices in Tanzania. The study conducted surveys and interviews, complemented by a review of project reports, the research identified strengths and weaknesses in project management capacity. The conclusion proposed a framework for ongoing monitoring and improvement of project management capacity, emphasizing the need for continuous improvement to ensure sustained success in force account practices. 
[bookmark: _Toc180768989]2.3.3 The governance and policy frameworks affecting the performance of force account practices 
Ndunguru et al. (2022) conducted a study to investigate coordination challenges within local government authorities that impact force account practices in Tanzania. The study used a mixed-methods approach, including surveys and interviews with local government officials, the research aimed to identify key issues hindering effective coordination. The findings highlighted interdepartmental communication gaps and conflicting priorities as significant challenges affecting force account coordination. The study concluded by advocating for improved communication channels and the development of policy frameworks to enhance coordination, emphasizing the importance of streamlined practices for effective force account implementation. According to Kassim and Makame (2020) examined the influence of coordination challenges on force account implementation in local government authorities in Tanzania. The study employed qualitative and qualitative approach in the data collection, and  case studies with a focus on interdepartmental collaboration and communication, the research uncovered challenges related to insufficient collaboration, leading to delays and inefficiencies in force account projects. The study's conclusion the development of standardized coordination protocols to improve efficiency and effectiveness in force account practices, emphasizing the need for structured approaches to overcome coordination challenges.
Mhando and Mtui (2019) assessed the impact of coordination challenges on force account projects within local government authorities in Tanzania. The study used surveys and interviews method in the data collection to explore the perspectives of various departments involved in force account implementation, the research highlighted the significance of inadequate coordination in hindering the timely completion of force account projects. The study concluded by recommending the establishment of cross-departmental task forces and training programs to address coordination challenges, emphasizing collaborative initiatives as essential for overcoming obstacles in force account practices. On other hands, according to Juma et al. (2018) the study investigated the institutional factors contributing to coordination challenges in local government force account practices Kenya. Through a combination of document analysis and interviews, the research identified bureaucratic hurdles and structural inefficiencies affecting coordination in force account projects. The study concluded by advocating for institutional reforms and the adoption of flexible organizational structures to enhance coordination and responsiveness, recognizing the need for adaptive measures to overcome institutional barriers in force account implementation.
Saidi and Hassan (2017) conducted the examination of the role of leadership in addressing coordination challenges within local government force account practices in Tanzania. This study employed both qualitative and quantitative methods to explore how leadership practices impacted interdepartmental collaboration among local government authorities. The research presented the critical importance of leadership commitment in mitigating coordination challenges and promoting a cohesive approach to the implementation of force account practices. The findings revealed that effective leadership significantly influenced the level of cooperation and communication among different departments involved in project execution. Leaders who demonstrated strong commitment to collaborative efforts raised an environment where team members were encouraged to share information and work together towards common goals. On the other hand, weak leadership was associated with fragmentation and inefficiencies, hampering the overall success of force account initiatives. The study recommended the establishment of leadership development programs and mentorship initiatives aimed at strengthening coordination mechanisms within local government authorities. Through investing in the development of effective leadership skills, local governments could enhance the capacity to navigate coordination obstacles, ultimately improving the execution of force account practices. The study emphasized the significance of strong leadership in overcoming challenges and facilitating successful collaboration across various departments, which is essential for the effective delivery of public services and infrastructure development.
[bookmark: _Toc180768990]2.4.  Conceptual Framework
The conceptual framework assisted as an analytical tool with various interpretations (Elizabeth, 2019). This framework demonstrated the relationship between the independent and dependent variables of the study. It was intended to provide a comprehensive indulgent of how financial, managerial, and governance aspects, along with policy frameworks, affected the implementation of force account practices in Temeke Municipality. In the Figure 2.1 showed the  conceptual framework.


Figure 2.1: Conceptual Framework
Independent variable 				   Dependent variableStakeholder Satisfaction

Financial resource availability
· Budget Allocations 
· Revenue Streams (taxes, fees, grants, and other forms of income)
· External fund (grants, loans, and partnerships)
· Financial Management Practices 





Project Management Capacity:
· Training and Skills
· Organizational Culture
· Resource Allocation
· Leadership Commitment



Governance and policy frameworks 
· Legal and Regulatory Framework
· Policy Development and Implementation
· Accountability and Transparency
· Ethical Standards and Integrity 


Performance of force account practices

Source: Research Proposal, (2024)
The relationship between these independent variables and the dependent variable (performance of force account practices) emphasized the importance of adequate resources, sound governance, and effective project management in achieving successful project outcomes within government institutions. These factors collectively contributed to stakeholder satisfaction and the overall success of force account projects.
Financial resource availability referred to having sufficient funds for force account projects, including budget allocations, taxes, fees, grants, loans, and partnerships. Effective financial management ensured efficient resource use, with adequate funding securing materials, equipment, and labor to avoid delays. Proper budgeting and timely fund disbursement maintained project quality and timelines, impacting overall performance. Projects completed on schedule and to quality standards boosted stakeholder satisfaction, including beneficiaries and the community, and enhanced confidence in government initiatives. Governance and policy frameworks encompassed legal, regulatory, and policy structures guiding force account operations. The study provided rules for project execution within government institutions, ensuring transparency and efficiency. Clear policies reduced risks such as mismanagement and corruption, while well-defined regulations maintained project integrity. Effective frameworks built stakeholder trust through ensuring accountability and transparency, leading to greater satisfaction as stakeholders perceived the projects as beneficial and community-oriented. Project management capacity referred to an organization's ability to oversee force account projects effectively, encompassing personnel skills, organizational culture, resource allocation processes, and leadership commitment. High project management capacity ensured projects were completed efficiently, meeting timelines and quality standards. A supportive culture and strong leadership improved project management effectiveness, enhancing force account practices. Effective management met stakeholder expectations for quality and timeliness, minimizing delays and budget issues, which enhanced satisfaction with project outcomes.
The performance of force account practices reflected project efficiency, effectiveness, and success in achieving objectives. It included adherence to timelines, budget management, work quality, and goal achievement. Performance was influenced by financial resources, governance, and project management. Successful projects met objectives within budget and schedule, which was crucial for stakeholder satisfaction. Stakeholders, including beneficiaries, were satisfied when projects performed well and delivered positive outcomes. Stakeholder satisfaction in force account projects measured how well the initiatives met the needs of clients, beneficiaries, and the community. It gauged the success of project implementation in fulfilling stakeholder expectations and delivering value. High satisfaction levels indicated a positive community impact and stakeholder approval, fostering trust in government institutions. Ensuring stakeholder satisfaction was crucial for the ongoing success and sustainability of force account practices.
[bookmark: _Toc180768991]2.5. Critique  of the existing Literature relevant to the Study
The literature review provided valuable insights into the factors affecting the performance of force account practices within government institutes, focusing on the availability of financial resources, project management capacity, and governance and policy frameworks. Several studies conducted in Nigeria, Tanzania, Kenya, and other locations highlighted common themes and challenges across different geographical areas. However, the literature often lacked a detailed examination of the unique financial constraints faced in government institutes in implementing force account practices, particularly in specific locales like Temeke Municipality. Studies frequently generalized financial challenges without delving into the specific budget allocations, funding sources, and financial management practices critical for understanding the nuanced financial realities on the ground.
Regarding project management capacity, the existing literature acknowledged its importance but often fell short of exploring the specific skills, expertise, and organizational processes within government institutes that directly impacted the effectiveness of force account projects. There was a need for more granular analyses assessing actual project management capabilities and the impact of training and development initiatives. Concerning governance and policy frameworks, while many studies discussed the influence of local regulations, legal structures, and institutional policies, they often did so in broad terms. There was a gap in the literature regarding the specific regulatory and policy environments of places like Temeke Municipality and how these frameworks practically affected the implementation and performance of force account practices. This study aimed to provide a more comprehensive understanding of the challenges and opportunities associated with force account practices, contributing to more effective strategies for infrastructure development and public service delivery in Temeke Municipality.
[bookmark: _Toc180768992]2.6 Research Gap	
The existing body of literature provided valuable insights into the financial resource availability, project management capacity, and governance and policy frameworks for government institutes in implementing force account practices in Tanzania. Oyedele et al. (2018) emphasized the significance of budgetary limitations, competing financial priorities, and inadequate funding as major financial constraints affecting force account practices. Maji (2017) assessed the importance of addressing financial challenges through improved financial management and planning mechanisms within government institutes. Ibrahim and Alsharef (2020) emphasized the role of financial factors, including funding delays and insufficient budgetary allocation, as major challenges impacting the financial aspects of force account practices. Additionally, Kimeu et al. (2020) explored the financial aspects affecting force account practices in Kenyan local government authorities, advocating for adaptive financial strategies to address evolving challenges.
While the literature provided valuable insights into the financial aspects of force account practices, there was a noticeable research gap concerning the wide-ranging institutional impacts on force account implementation in government institutes. Juma et al. (2018) investigated institutional factors contributing to governance and policy frameworks, identifying bureaucratic hurdles and structural inefficiencies. Furthermore, the existing literature did not extensively address the variations in force account practices across different government institutes within Tanzania. To bridge this gap, future research aimed to focus on a more detailed examination of the institutional background, considering the diverse contexts within government institutes and their implications for the successful implementation and performance of force account practices.











[bookmark: _Toc180768993]CHAPTER THREE
[bookmark: _Toc180768994]RESEARCH METHODOLOGY
[bookmark: _Toc180768995]3.0 Introduction
This chapter presented the research methodologies used for the collection, processing, and analysis of data related to the assessment of implementation. It included the research design, which drawn the plan used to conduct the study, and provided an in-depth overview of the methodology. This chapter included the study area, pilot study, data processing and analysis, validity and reliability, ethical considerations, and limitations that affected the research methodology.
[bookmark: _Toc180768996]3.1 Research Design
Research design was the general plan that framed how the research would answer the research questions (Saunders et al., 2012). It assisted as the design for collecting, analyzing, and interpreting data, ensuring a structured approach to the study, and it is aimed to explore the availability of financial resources, project management capacity, and governance and policy frameworks, and how these factors affected the performance of force account projects at Temeke municipal council.. An explanatory design w employed, as it was particularly suitable for identifying causal relationships and clarifying the intricate dynamics among the variables under investigation. This approach enhanced the depth of indulgent in providing insights into how these factors interconnected and contributed to the performance of force account practices at Temeke municipal council.. The study used a mixed-methods approach, to combining quantitative surveys and qualitative interviews. This combination ensured a comprehensive exploration of both quantitative patterns and qualitative nuances, allowing for a robust analysis of the factors affecting force account practices in Temeke municipal council.
[bookmark: _Toc180768997]3.2 Research Approach 	
A research approach was the procedure selected by the researcher to collect, analyze, and interpret data (Blumberg, 2005). It encompassed the overarching strategy or plan that guided the entire research process. In this study, both quantitative and qualitative methods were utilized to gather comprehensive data. The quantitative approach focused on collecting numerical data related to financial resource availability, project management capacity, and governance and policy frameworks. This allowed for statistical analysis and the identification of patterns and correlations. The qualitative approach complemented this through providing in-depth insights into the nuances and complexities of these factors, enhancing the overall indulgent of how they impacted the performance of force account. Together, these methods facilitated a in-depth examination of the research questions and contributed to a well-rounded analysis of the factors affecting force account at Temeke municipal council.
[bookmark: _Toc180768998]3.3 Area of the Study
The study was conducted in the Temeke Municipal Council, strategically located in Dar es Salaam, Tanzania, to investigate the factors affecting force account practices within a municipal council. Temeke assisted as a representative jurisdiction, providing insights into the challenges and dynamics faced by government institutions in implementing force account projects. The choice of Temeke was justified due to its relevance to broader government institutions, ensuring that the findings would be applicable and insightful for similar municipal councils nationwide. TMC distances 240 square kilometers and was established in 1999 under the Local Government (Urban Authorities) Act of 1982. Situated in southern Dar es Salaam, it borders the Indian Ocean to the east, Mkuranga District to the south, Ilala Municipality to the northwest, and Kigamboni Municipality to the northeast. The municipality includes two electoral constituencies: Temeke and Mbagala, with a population of 1,346,674 (691,537 women and 655,137 men) according to the 2022 Census. As Temeke Municipal Council a key district in Dar es Salaam, Temeke hosts the port and major sports facilities and is close to the international airport and the TAZARA railway. The Nyerere Bridge connects various regions. The area is rich in fish resources, features beautiful sandy beaches, and accommodates a diverse population. Temeke also has a well-developed network of covered roads.
[bookmark: _Toc180768999]3.4 Targeted Population 	
The target population referred to the complete set of individuals from which the study's sample was drawn (Blumberg et al., 2005). For the quantitative approach, the target population consisted of 88 individuals selected from a total of 418 respondents in Temeke municipal council. The qualitative approach included 7 managers from the finance, procurement, and planning and development departments, while the quantitative component encompassed 81 individuals. These participants represented stakeholders involved in managing force account practices within government institutions. The target population included government officials, project managers, financial officers, technical staff, and community representatives with roles in planning, executing, and overseeing construction and maintenance projects. The study aimed to understand the factors affecting the performance of force account practices by drawing on diverse perspectives. This approach assisted identify key challenges and opportunities, forming a basis for strategies to enhance the efficiency and effectiveness of force account practices in Temeke Municipality.
[bookmark: _Toc180769000]3.5 Sample Size and Sampling Technique
[bookmark: _Toc180769001]3.5.1 Sampling Technique
Sampling referred to the method used to select a small group to understand the characteristics of a larger group (Kothari, 2010). In this study, a combination of purposive and random sampling methods was employed. The purposive sampling method was chosen to intentionally select participants with specific characteristics relevant to the study’s objectives. This approach allowed for the targeted inclusion of individuals with in-depth knowledge and experience related to the factors affecting the performance of force account practices in government institutions. The random sampling technique involved selecting participants randomly from the population, ensuring unbiased representation. This method ensured that every individual in the population had an equal chance of being included in the sample. Through combining these techniques, the study aimed to achieve a balanced and comprehensive understanding of the research problem.
[bookmark: _Toc180769002]3.5.2 Sample size
Sample size referred to the number of observations or units in a study. It was crucial for ensuring accurate and reliable results, representing the larger population while balancing time, cost, and resources (Magige, 2023). Determination involved statistical methods based on study objectives and desired precision (Ngamesha, 2018).
In the quantitative approach, the sample size for the study was calculated using the Yamane formula. With a total population of 418 and a margin of error of 10%, the sample size was determined to be approximately 81. This size was chosen to ensure a representative subset of the population, balancing the need for precision with the available resources.

Top of Form
The sample size calculated using the Yamane formula as following:

Where:		
· n is the sample size you want to calculate.
· N is the total population (418 in this case).
· e is the marginal error, which is 10% or 0.10 in decimal form.
Let's plug these values into the formula:
 = 81
Therefore, the sample size using the Yamane formula is 81.
In the qualitative approach, the sample size was determined through purposive sampling and included 7 respondents from various sections within Temeke municipal council. The respondents consisted of project managers and coordinators, the finance manager, the procurement manager, technical staff, policy makers and regulatory authorities, community representatives, and contractors and suppliers. This diverse group provided a comprehensive perspective on the implementation and management of force account practices within the Temeke municipal council.
3.6. Data Collection Methods
Data collection methods were critical for gathering the necessary information to address the research objectives and questions (Kimani, 2014). In this study, both primary and secondary data collection techniques were employed to ensure a comprehensive understanding of the factors affecting the performance of force account practices in government institutions within Temeke municipal council.
[bookmark: _Toc180769003]3.6.1 Primary Data Collection
Primary data were collected directly from the participants through various methods to ensure firsthand information relevant to the study objectives.
[bookmark: _Toc180769004]3.6.1.1. Questionnaires
Structured questionnaires were administered to a representative sample of participants. These included closed-ended and Likert scale questions designed to quantify aspects such as the availability of financial resources, project management capacity, and governance and policy frameworks. This method provided quantitative data on the prevalence and impact of these factors on force account practices.
[bookmark: _Toc180769005]3.6.1.2. Interviews
Semi-structured interviews were conducted with key informants, including senior officials, project managers, and financial officers within the Temeke Municipality government institutions. These interviews allowed for in-depth exploration of individual experiences, perceptions, and insights regarding the challenges and successes of implementing force account practices.
[bookmark: _Toc180769006]3.6.2 Secondary Data Collection
Secondary data were collected from existing records and documents to provide historical and information that supported and triangulated the primary data of this study.
[bookmark: _Toc180769007]3.6.2.1. Document Analysis 
The study involved analyzing existing documents and records related to force account projects in Temeke Municipality. This included project reports, financial statements, policy documents, and audit reports. Document analysis offered insights into past performance, financial management, and compliance with governance and policy frameworks. An extensive review of relevant literature, including previous studies, academic articles, and policy papers, was conducted. This helped to contextualize the findings within the broader body of knowledge on force account practices and identified common themes and gaps in the existing research. By integrating primary and secondary data collection methods, the study gathered robust and comprehensive data, providing a thorough understanding of the factors affecting the performance of force account practices in government institutions in Temeke Municipality.
[bookmark: _Toc180769008]3.7.  Data Analysis	
Data analysis involved processing and interpreting the collected data to draw meaningful conclusions regarding the implementation of force account practices. The analysis was conducted in two main phases: quantitative and qualitative. Quantitative data were analyzed using statistical methods to identify patterns, relationships, and trends. Descriptive statistics, such as means, frequencies, and percentages, were employed to summarize the demographic characteristics of the participants and key variables. Inferential statistics were used to examine relationships between variables, employing techniques such as correlation analysis and regression analysis to determine the impact of financial resources, project management capacity, and governance frameworks on force account practices. Software tools, such as SPSS or Excel, facilitated the analysis, ensuring accuracy and efficiency in handling large data sets. Qualitative data were analyzed using thematic analysis to identify key themes and patterns within the responses. Transcriptions of interviews were coded to categorize information and extract insights related to the challenges and successes of force account practices. This process involved initial coding, followed by the identification of themes and sub-themes that emerged from the data. NVivo software may have been utilized to assist in organizing and managing qualitative data, allowing for a more systematic approach to analysis. The final phase of data analysis involved integrating quantitative and qualitative findings to provide a comprehensive understanding of the factors affecting force account practices. This triangulation of data sources enriched the analysis, enabling the identification of converging and diverging patterns, thus enhancing the overall validity of the study's conclusions. By combining both data types, the study aimed to provide a robust assessment of force account practices within government institutions in Temeke municipal council.
[bookmark: _Toc180769009]3.8 Validity and Reliability
Validity and reliability were essential to ensure the accuracy and consistency of the research findings. Validity referred to the extent to which the research instruments accurately measured the intended variables and reflected the true situation. To ensure content validity, the research instruments, including surveys and interview guides, were designed to comprehensively cover all relevant aspects of force account practices, with expert reviews conducted by professionals in project management, financial management, and government operations. Construct validity was established by clearly defining the constructs based on theoretical foundations and existing literature, with pilot testing conducted to ensure the instruments accurately captured these constructs. Criterion-related validity involved comparing the collected data with established benchmarks and standards in the field of local government project management to ensure consistency and accuracy.
Reliability referred to the consistency and dependability of the research instruments and the results they produced. Internal consistency was assessed using Cronbach's alpha, with a value of 0.7 or higher considered acceptable. Test-retest reliability was evaluated by administering the survey to a small sample on two separate occasions and calculating the correlation between the responses. For qualitative data, inter-rater reliability was ensured by having multiple researchers independently code and analyze the data, with Cohen's kappa coefficient used to measure the level of agreement. Additionally, pilot testing of both quantitative and qualitative instruments was conducted to identify any ambiguities or issues, allowing for necessary adjustments to improve clarity and reliability. Through addressing these aspects, the study aimed to produce accurate, dependable, and reflective findings on the factors affecting the performance of force account practices in government institutions within Temeke Municipality.
[bookmark: _Toc180769010]3.9 Ethical Consideration		
Ethical considerations were fundamental to ensuring the integrity and credibility of the research. This study adhered to several key ethical principles to protect participants and maintain high standards of research conduct. Informed consent was obtained from all participants, providing them with comprehensive information about the study's purpose, procedures, potential risks, and benefits, ensuring that participants voluntarily agreed to take part in the research. Confidentiality and anonymity were strictly maintained by removing personal identifiers and securely storing data with restricted access to authorized personnel only. Participants were informed of their right to withdraw from the study at any time without negative consequences, thereby respecting their autonomy. The research design and procedures were carefully planned to minimize any potential harm or discomfort to the participants, both physically and psychologically. The study aimed to benefit society by contributing valuable insights into the factors affecting the performance of force account practices in government institutions, with findings shared with relevant stakeholders to inform policy and improve practices. The research respected the dignity, rights, and values of all participants, being sensitive to cultural, social, and individual differences. Transparency was maintained throughout the research process, with honest and accurate reporting of findings and disclosure of any potential conflicts of interest. Finally, the research proposal was submitted to an ethical review board for approval before the study commenced, ensuring that it met all ethical standards and guidelines. By adhering to these principles, the study aimed to conduct research in a manner that was respectful, responsible, and beneficial to all involved.

[bookmark: _Toc180769011][bookmark: _Toc175321931]CHAPTER FOUR
[bookmark: _Toc180769012]PRESENTATION OF FINDINGS AND DISCUSSION
[bookmark: _Toc180769013]4.0. Introduction
This chapter presented and analyzed the research findings concerning the factors affecting the performance of force account practices within government institutions. The discussion was organized according to the specific research objectives. It included detailed presentations of the research data and a concise summary of the key findings that emerged from the study.
[bookmark: _Toc140027951][bookmark: _Toc140449427][bookmark: _Toc150395742][bookmark: _Toc175321932][bookmark: _Toc180769014]4.1 Demographic Data of the Study
[bookmark: _Toc140027952][bookmark: _Toc140449428][bookmark: _Toc150395743][bookmark: _Toc175321933][bookmark: _Toc180769015]4.1.1 Rate of Response
The response rate measured the proportion of participants who replied to the questionnaire. A higher rate indicated better data reliability and representation. The study involved delivering a questionnaire individually to each respondent in Temeke municipal council. It was calculated as a percentage by 
    	  Response Rate = 
					 
						RR = 0.943 equal to 94.3%	
Figure 4.0: Rate of Response

Source: Research Data (2024)

In figure 4.0 above showed that out of 88 distributed questionnaires, 83 were returned, resulting in a response rate of approximately 94.3%. This high rate reflected strong participant engagement. The 5 non-respondents accounted for 5.7% of the total sample. The non-respondents included individuals who were unable to participate due to time constraints, lack of interest, or personal issues. Some opted out due to concerns about confidentiality or perceived irrelevance to their roles. Indulgent these reasons was essential for interpreting the data and identifying potential biases. Despite the small percentage of non-respondents, the returned questionnaires were analyzed to assess the factors affecting force account practices within government institutions in Temeke Municipality, providing valuable insights into the challenges faced in these government institutions.
[bookmark: _Toc140449429][bookmark: _Toc150395744][bookmark: _Toc175321934][bookmark: _Toc180769016]4.1.2 Age of the Respondents
The age of the respondents was a crucial demographic factor that affected the study’s findings. This study presented the age range of respondents involved in the research on force account practices at Temeke Municipal Council. Participants were grouped in age for analysis. Table 4.1 below showed the age distribution of the respondents.
Table 4.1. Age of the respondents
	Categories
	Frequency
	Percentages

	18-25
	13
	16

	26-35
	18
	22

	36-45
	26
	31

	46-55
	15
	18

	56 and above
	11
	13

	TOTAL
	83
	100%


Source: Research Data (2024)
Table 4.1 above showed the age distribution of respondents involved in the factors affecting the performance of force account practices within government institutions in Temeke Municipality. The 18-25 age group comprised 16% of the participants, representing a younger segment, which indicate their emerging interest in public service and development issues. The 26-35 age group was the largest at 22%, signifying significant engagement likely due to their increasing responsibilities and career advancement within government institutions. Respondents aged 36-45 made up 31%, emphasizing substantial role, as this age group often possesses considerable experience and expertise in force account practices. The 46-55 age group represented 18%, reflecting mid-aged involvement, which may be attributed to their stability in careers and a commitment to mentoring younger colleagues. Those aged 56 and above accounted for 13%, showing the participation of older individuals, whose insights and perspectives are invaluable due to extensive experience in the field.
[bookmark: _Toc175321935][bookmark: _Toc180769017]4.1.3 Gender Distribution of the Respondents
The gender distribution of respondents involved in force account practices revealed the proportion of male and female participants in the study. This study aimed to understand the representation of different genders in force account practices and to explore any gender-related trends within the government institutions in Temeke Municipal council. Figure 4.2 below showed the gender distribution of the respondents in Temeke Municipal council.
[bookmark: _Toc143702779]Figure 4.2: Gender Distribution

Source: Research Data (2024)
In figure 4.1 above showed that out of the 83 respondents, 51 (61%) were males, while 32 (39%) were females. This indicates a higher participation rate of males in the factors affecting the performance of force account within government institutions at Temeke municipal council. The higher male participation rate in the study indicated existing trends in force account participation and reflected a broader gender divide within the municipality's workforce, suggesting that men were more engaged in roles related to force account practices due to traditional gender roles in construction and public works. This imbalance emphasized the barriers women faced in accessing opportunities within government institutions. When compared to the broader workforce in Temeke Municipality, historical data showing consistent male dominance underscored systemic gender disparities in public service roles. Gender influenced experiences and challenges in force account practices, with women potentially facing societal expectations that prioritized domestic responsibilities, thus limiting their participation and access to training opportunities. Figure 4.1 showed the gender distribution among respondents, emphasizing the disproportionate representation of males and aiding in understanding participant demographics. The higher male participation raised concerns about systemic biases in force account practices, potentially hindering diverse perspectives in project planning and execution. Addressing this disparity through targeted strategies promoting gender equality in recruitment and professional development was crucial for enhancing female participation and fostering a more inclusive environment, ultimately improving the effectiveness of force account practices.
[bookmark: _Toc140449431][bookmark: _Toc150395746][bookmark: _Toc175321936][bookmark: _Toc180769018]4.1.4 Education level of the Respondents
[bookmark: _Toc143702780]The education level of the respondents considered essential in determining capacity and understanding. It also was crucial to ensure that the respondents possessed adequate knowledge to comprehend the questions asked. In table 4.2. below showed the level of the education from respondents at Temeke Municipality.
        Table 4.2 Education level of the respondents
	Categories
	Frequency
(f)
	Percentages
(%)

	Primary schools
	5
	6

	Secondary
	10
	12

	Certificates
	8
	10

	Diploma
	20
	24

	Bachelor‘s Degree
	19
	23

	Master’s Degree and above
	15
	18

	Others
	6
	7

	TOTAL 
	83
	100


         Source: Research Data (2024)
Table 4.3 presented the distribution of respondents' education levels concerning the factors affecting the performance of force account practices within government institutions in Temeke Municipality. The findings indicated a diverse range of educational qualifications, with 6% having primary education, 12% holding secondary qualifications, 10% retaining certificates, 24% having diplomas, 23% completing bachelor's degrees, 18% holding master's degrees, and 7% categorized under "Others," which included higher qualifications such as postgraduate diplomas or specialized training. The education levels among respondents significantly affected the study's findings, as higher education levels likely improved comprehension of force account practices, enabling more informed contributions to discussions and decision-making processes. Therespondents with lower education levels faced challenges in fully understanding complex concepts related to force account, potentially limiting the effectiveness in implementation roles. Connecting the education data to the study's objectives, it became evident that education impacted respondents' capabilities in contributing to force account practices. Higher educational attainment correlated with a better understanding of project management principles and operational frameworks, thereby enhancing overall performance in implementing such practices. Regarding the "Others" category, defining the qualifications within this group provided a clearer picture of the respondents' educational backgrounds. This category included advanced technical certifications or professional development courses relevant to force account practices. To avoid confusion, it was essential to ensure consistent labeling of tables and references throughout the text. Through focusing on analyzing and interpreting the data rather than reiterating it, the discussion became more concise and insightful. Overall, the varied educational backgrounds of respondents highlighted the need for tailored training and capacity-building initiatives to support effective force account implementation across different educational levels.
[bookmark: _Toc140449432][bookmark: _Toc150395747][bookmark: _Toc180769019]4.1.5. Experience of Respondents
The study examined the experiences of respondents and ability to comprehend various issues related to the the factors affecting the performance of force account within government institutions at Temeke municipality. In table 4.3 below showed the experienced of the respondents at Temeke Municipality.
[bookmark: _Toc143702781]Table 4.3: Experience of Respondents
	Categories
	Frequency (f)
	Percentages  (%)

	1 – 2
	18
	21.7

	3 – 5
	24
	28.9

	6 – 10
	21
	25.3

	10 and above
	20
	24.1

	Total
	83
	100%


Source: Research Data (2024)
Table 4.3 above presented the distribution of respondents based on their experience with force account practices. The findings revealed that, among the total respondents, 18 (21.7%) were reflected 1 to 2 years of experience, 24 (28.9%) were required 3 to 5 years, 21 (25.3%) were 6 to 10 years, and 20 (24.1%) were more than 10 years of experience in force account at Temeke Municipality. Experience significantly impacted respondents' ability to understand and respond to factors affecting force account performance. Those with greater experience had a deeper understanding of the complexities involved, enabling them to identify challenges and propose informed solutions. In contrast, less experienced respondents struggled to grasp complex issues, leading to less comprehensive responses. Relating experience levels to the study's objectives, it became evident that experience influenced respondents' contributions. Experienced participants offered valuable insights based on practical knowledge, while those with less experience provided fresh perspectives but lacked depth in understanding operational frameworks. The chosen experience categories—1 to 2 years, 3 to 5 years, 6 to 10 years, and more than 10 years—facilitated a nuanced analysis of how varying levels shaped respondents' viewpoints and highlighted trends in attitudes and knowledge across experience levels. However, the distribution of experience levels could introduce biases if it did not accurately represent the overall workforce in force account practices. A predominance of respondents from one category might skew findings and limit their applicability to the broader population. Thus, ensuring balanced representation was crucial for the integrity of the study's findings. Overall, experience played a vital role in shaping understanding and responses to the factors affecting force account performance, emphasizing the need for diverse perspectives within the sample population.
[bookmark: _Toc175321938][bookmark: _Toc180769020][bookmark: _Toc150395748]4.2. Presentation of the Findings
[bookmark: _Toc175321939][bookmark: _Toc180769021]4.2.1. Mean score range
The collected data was processed using a structured questionnaire administered to the participants. The questionnaire employed a Likert scale ranging from 1 to 5 to measure mean scores. The results presented in Table 4.4 below included the interpretation of the mean scores derived from the Likert scale used in the survey. The scale ranged from 1 to 5, indicating the level of agreement or disagreement with specific statements.
Table 4.4: Range of the Mean Score
	Likert scale of respondents
	Scale
	Mean Range 

	Strongly disagreed
	1
	1.00 – 1.89

	Disagreed
	2
	1.90 – 2.79

	Neutral
	3
	2.80 – 3.69

	Agreed
	4
	3.70 – 4.59

	Strongly agreed
	5
	4.60– 5.00


Source: Research Data (2024)
[bookmark: _Toc180769022]4.2.2. Financial Resource Availability
The financial resources for implementing force account practices in Temeke Municipality primarily came from budget allocations, revenue streams such as taxes, fees, grants, and other forms of income, as well as external funds like loans and partnerships. These funds were used to cover the costs of materials, equipment, labor, and operations. Effective financial management and timely disbursement were crucial to ensuring that projects were completed on time and maintained high-quality standards. Delays or insufficient funding often resulted in project delays, cost overruns, and diminished quality, which negatively impacted overall performance. Table 4.4 below presents the availability of financial resources.
Table 4.5: Financial Resource Availability
	Financial resource availability
	1
	2
	         3
	4
	5
	Mean (X)


	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%
	

	Budget Allocations
	20
	24
	10
	12
	5
	6
	30
	36
	18
	22
	3.19

	Revenue Streams 
	10
	12
	5
	6
	0
	0
	17
	21
	51
	61
	4.13

	External funds
	17
	20
	30
	36
	0
	0
	18
	22
	18
	22
	2.88

	Financial Management Practices
	5
	6
	14
	17
	12
	15
	22
	26
	30
	36
	3.70


Source: Research Data (2024)

Table 4.5 presented the findings on the availability of financial resources for implementing force account practices. For budget allocations, 20 respondents (24%) disagreed, and 10 (12%) strongly disagreed, citing insufficient budgetary support as a major challenge. Only 5 respondents (6%) remained neutral, while 30 (36%) agreed, and 18 (22%) strongly agreed, indicating that some departments received sufficient budget allocations to support force account practices. The mean score was 3.19, reflecting mixed views on budget adequacy. Regarding revenue streams, such as taxes, fees, and grants, 10 respondents (12%) disagreed, and 5 (6%) strongly disagreed, citing unpredictable or low revenue inflows. However, none of the respondents remained neutral, while 17 (21%) agreed, and 51 (61%) strongly agreed, highlighting that the majority viewed revenue streams as sufficient for funding force account activities. The mean score of 4.13 suggested overall satisfaction with the reliability of these financial sources. When it came to external funds such as grants, loans, and partnerships, 17 respondents (20%) disagreed, and 30 (36%) strongly disagreed, attributing their concerns to limited access to external financial support. None of the respondents remained neutral, while 18 (22%) agreed, and another 18 (22%) strongly agreed, indicating that some institutions successfully secured external funding. The mean score was 2.88, showing overall dissatisfaction with the availability of external funds. For financial management practices, 5 respondents (6%) disagreed, and 14 (17%) strongly disagreed, citing issues with transparency and inefficiencies. Meanwhile, 12 respondents (15%) remained neutral. On the positive side, 22 respondents (26%) agreed, and 30 (36%) strongly agreed, expressing confidence in effective financial management practices. The mean score of 3.70 indicated general approval of financial management, despite some concerns.
[bookmark: _Toc150395753][bookmark: _Toc175321941][bookmark: _Toc180769023]4.2.3 Mean score Composite of  Financial Resource Availability
The evaluation of the mean score composite for financial resource availability was conducted to assess the overall accessibility and adequacy of financial resources within the organization. This measure aimed to quantify how well financial resources supported operational needs and decision-making processes. Table 4.6 below presented the mean score composite for financial resource availability.
[bookmark: _Toc143702786]Table 4.6: Mean score Composite of Financial Resource Availability
	Financial resource availability
	N
	Mean
	Std. Deviation
	Expounding 

	Budget Allocations
	83
	3.19
	0.56
	Neutral

	Revenue Streams 
	83
	4.13
	0.79
	Agreed

	External funds 
	83
	2.88
	1.04
	Neutral

	Financial Management Practices
	83
	3.70
	0.82
	Agreed

	Averages 
	83
	3.475
	0.8025
	Neutral


Source: Research Data (2024)
Table 4.6, presented the mean score composite of financial resource availability. The overall mean score of 3.475 with a standard deviation of 0.8025 were reflected to a neutral perception among respondents regarding the sufficiency of financial resources. The mean score for budget allocations suggested that respondents were divided on whether the funds set aside for force account projects were sufficient. While some viewed budget allocations as adequate for covering necessary expenses such as materials and labor, others experienced funding gaps that hindered project timelines and quality. Regarding revenue streams the relatively higher score indicated that respondents perceived internal funding sources such as taxes and fees as more reliable for sustaining force account practices, reflecting confidence in the municipality's ability to generate and allocate funds through internal mechanisms. In compare, the lower mean score for external funds indicated that respondents saw grants and loans as either insufficient or inconsistent. Reliance on external financing often brings challenges such as delayed disbursements or stringent conditions, which may affected the timely execution of projects. The neutral score for financial management practices reflected mixed views on how efficiently available funds were managed. Effective financial management is crucial for ensuring that allocated resources are used optimally, reducing waste, and ensuring that projects are completed within budget. Respondents who perceived financial management as inadequate to experienced inefficiencies such as delays in fund allocation or mismanagement of resources, negatively impacting project outcomes. The varied responses emphasized that while some areas of financial resources were considered sufficient, concerns remained about external funding and management practices that could affect the successful implementation of force account practices. These findings suggested the need for improved financial planning, transparency, and more consistent external support to enhance the municipality's operational capacity.
In the qualitative responses through table 4.7, participants expressed various views on the factors affecting the performance of force account practices in government institutions at Temeke municipality. 
Table 4.7. Qualitative Responses of Financial Resource Availability
	S/N
	Financial Resource Availability
	Respondents Comment

	1
	Budget Allocations
	Budget allocations significantly affected project execution. While some of us believed that allocations were generally adequate, others pointed out frequent funding gaps that hindered timely completion and quality of projects." This indicates a division among respondents regarding the sufficiency of budgetary support for project needs.”

	2
	Revenue Streams
	Internal revenue streams, such as taxes and fees, played a crucial role in sustaining force account practices. Many of us expressed confidence in the municipality's ability to generate and allocate these funds effectively, viewing them as more reliable than external sources." This reflects a positive perception of internal funding mechanisms as essential for project sustainability.

	3
	Financial Management Practices
	Effective financial management was essential for optimizing resource use and minimizing wastage, while others reported inefficiencies and delays in fund allocation, which negatively impacted project outcomes." This underscores the importance of efficient financial management in ensuring that resources are utilized effectively.”

	4
	External Funds

	Grants and loans were often inconsistent and insufficient. Delayed disbursements and stringent conditions were cited as challenges that affected project timelines." This highlights the challenges associated with relying on external financing for project implementation”.


Source: Research Data (2024)
Table 4.7 showed an integrated analysis of qualitative findings around key themes, forming a cohesive narrative that reflects diverse participant perspectives on factors affecting the performance of force account practices in Temeke Municipality. Participants highlighted financial factors as crucial to the effectiveness of force accounts, especially within Temeke Municipal Council. Concerns included insufficient funding, delayed budget allocations, inconsistent revenue streams, dependence on external grants and loans, and ineffective financial management all of which were seen as significantly affecting project success and timely completion within the municipality. The analysis revealed major challenges impacting force account practices, particularly those related to financial resource availability. Insufficient funding and delayed budget allocations disrupted project timelines and quality, underscoring the need for improved project management. Participants pointed out delays and lack of transparency in financial management, contributing to inefficiencies. The study  recommendations included implementing practices as timely fund disbursement and staff training to improve project outcomes. Additionally, participants suggested developing comprehensive financial plans, boosting internal revenue, establishing partnerships for external funding, and providing targeted training. Clear data presentation using headings and subheadings was recommended to improve understanding of the findings.
[bookmark: _Toc180769024]4.2.4. Project Management Capacity
The study assessed project management capacity in government institutions and its impact on force account effectiveness in Temeke Municipality. Key aspects included planning, resource allocation, project execution, skills, and decision-making, and how these influenced timelines, cost, and quality. The analysis also evaluated whether strong management capacity led to successful project outcomes. Findings on project management capacity was showed in Table 4.8. 
Table 4.8: Project Management Capacity
	Project Management Capacity
	1
	2
	3
	4
	5
	Mean (X)


	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%
	

	Training and Skills
	17
	20
	30
	36
	0
	0
	18
	22
	18
	22
	2.88

	Organizational Culture
	10
	12
	5
	6
	0
	0
	17
	21
	51
	61
	4.13

	Resource Allocation
	9
	11
	12
	15
	10
	12
	22
	26
	30
	36
	3.63

	Leadership Commitment
	12
	15
	3
	4
	12
	15
	40
	48
	15
	18
	3.52


Source: Research Data (2024)
Table 4.8 presented the findings on project management capacity for implementing force account practices at Temeke Municipality. The data indicated that 18 respondents (22%) agreed and another 18 (22%) strongly agreed regarding Training and Skills. Though, 30 respondents (36%) disagreed and 17 (20%) strongly disagreed, suggesting a perceived lack of adequate training and skills necessary for effective project management, which likely contributed to challenges in execution and quality outcomes. For Organizational Culture, 17 respondents (21%) agreed, while 51 (61%) strongly agreed, indicating a strong belief in the supportive culture within the municipality that fosters effective project management. This positive perception may enhance collaboration and communication, leading to better project outcomes. Instead, 5 respondents (6%) disagreed, and 10 (12%) strongly disagreed, reflecting a minority view that some cultural aspects still need improvement. Regarding Resource Allocation, 22 respondents (26%) agreed and 30 (36%) strongly agreed, while 12 (15%) disagreed and 11 (12%) strongly disagreed. This suggests that many respondents viewed resource allocation as generally adequate, which is crucial for the successful implementation of projects. However, the disagreement among some respondents indicates potential concerns about funding gaps or mismanagement that could hinder project timelines. For Leadership Commitment, 40 respondents (48%) agreed, and 15 (18%) strongly agreed, reflecting a strong belief in the commitment of leadership to support project management efforts. However, 3 respondents (4%) disagreed, 12 (15%) strongly disagreed, and 12 (15%) remained neutral, indicating that while most felt supported, a segment of respondents may have perceived a lack of decisive leadership, which could impact project success. Overall, these findings proved the varying perceptions of project management capacity within Temeke Municipality, emphasizing areas where improvement is needed, particularly in training and leadership commitment, to enhance the effectiveness of force account practices.
[bookmark: _Toc180769025]4.2.5. Mean score composite of  Project Management Capacity
The composite mean score for project management capacity provided an overall measure of respondents' perceptions of project management dimensions in the implementation of force account practices at Temeke Municipality. Table 4.9 presented the mean scores for each variable alongside the composite mean score.

Table 4.9: Mean score composite of Project Management Capacity
	Project Management Capacity
	N
	 Mean
	Std. Deviation
	Expounding 

	Training and Skills
	83
	2.88
	1.04
	Neutral

	Organizational Culture
	83
	4.13
	0.79
	Agreed

	Resource Allocation
	83
	3.63
	0.57
	Neutral

	Leadership Commitment
	83
	3.52
	0.55
	Neutral

	Average (list wise)
	83
	3.54
	0.7375
	Neutral


Source: Research Data (2024)
Table 4.9 presented the results of a intended analysis that demonstrated significant project management capacity within Temeke Municipality. The composite mean score was determined to be 3.54, with a composite standard deviation of 0.7375, indicating a general neutral perception of the findings among respondents.
The neutral score indicated mixed perceptions regarding project management effectiveness in implementing force account initiatives. Some respondents distinguished strengths, such as organizational culture, while concerns were raised about training and skills, which had lower ratings. The standard deviation showed variability, reflecting diverse experiences with project management capacity. Findings highlighted the need to enhance training, skills, leadership commitment, and resource allocation to improve project outcomes. Overall, the results underscored the importance of a supportive project management environment to advance force account practices in Temeke Municipality.
In the qualitative responses participants expressed various views on the factors affecting the performance of force account practices in government institutions at Temeke municipality. Some of the key from respondents insights showed in the table 4.10. 







Table 4.10. Qualitative responses of Project Management Capacity
	S/N
	Project Management Capacity
	Respondents comment

	1
	Training and Skills
	The necessity of adequate training and skill development for project managers and staff involved in force account practices. Some distinguished that insufficient training limited their ability to execute projects effectively, resulting in delays and suboptimal outcomes.”

	2
	Organizational Culture
	The importance of a positive organizational culture in facilitating effective project management. Many believed that a supportive culture encouraged collaboration, innovation, and accountability, which were crucial for successful project implementation.”

	3
	Resource Allocation
	The proper resource allocation was vital for the successful execution of force account practices. Some expressed concerns about inadequate resources, which hindered project timelines and affected quality. They stressed the need for strategic allocation of funds, materials, and personnel to ensure project success.

	4
	Leadership Commitment 
	The strong leadership commitment significantly influenced project performance. Respondents acknowledged that when leaders actively supported and prioritized force account initiatives, it fostered a sense of accountability and motivation among team members, ultimately leading to improved project outcomes.


Source: Research Data, (2024)
In table 4.10. showed insights into participants' perspectives on factors essential for effective force account practices within their municipality. The study emphasized the importance of adequate training, a positive organizational culture, sufficient resource allocation, and committed leadership, identifying these as critical to achieving project success. Participants emphasized that training equips staff with the necessary skills, a supportive culture fosters teamwork, appropriate resource allocation prevents delays, and strong leadership drives accountability and timely decision-making. These insights highlighted the need for strategic improvements across these areas to enhance project outcomes, supporting the effective execution of initiatives in Temeke Municipality’s government institutions.
[bookmark: _Toc180769026]4.2.6. Governance and Policy Frameworks 
The study examined the governance and policy frameworks affecting the performance of force account practices in Temeke Municipality. It focused on regulatory guidelines, administrative procedures, and institutional frameworks to assess their influence on implementation and effectiveness. The analysis considered stakeholder roles, policy clarity, and how these frameworks facilitated or hindered project execution. This aimed to uncover insights for future policy enhancements and improved governance of force account practices in the region. Table 4.9 below presents the findings on governance and policy frameworks.
Table 4.11: Governance and Policy Frameworks
	Governance and Policy Frameworks
	1
	2
	3
	4
	5
	Mean (X)


	
	N
	%
	N
	%
	N
	%
	N
	%
	N
	%
	

	Legal and Regulatory Framework
	8
	10
	21
	25
	2
	3
	26
	31
	26
	31
	3.49

	Policy Development and Implementation
	15
	18
	10
	12
	7
	8
	10
	12
	40
	48
	3.61

	Accountability and Transparency
	13
	16
	5
	6
	0
	0
	22
	26
	43
	52
	3.93

	Ethical Standards and Integrity
	24
	30
	3
	4
	10
	12
	30
	36
	15
	18
	3.11


Source: Research Data (2024)
Table 4.11 presented the governance frameworks across four dimensions: legal and regulatory framework, policy development and implementation, accountability and transparency, and ethical standards and integrity, using a five-point scale from 1 to 5. For the legal and regulatory framework, 26 respondents (31%) strongly agreed, and another 26 (31%) agreed, while 21 (25%) disagreed and 8 (10%) strongly disagreed, with 2 (3%) remaining neutral. Many participants recognized its importance in guiding force account practices but expressed concerns about its complexity and potential for misinterpretation. In terms of policy development and implementation, 40 respondents (48%) strongly agreed, and 10 (12%) agreed, though 15 (18%) strongly disagreed, and 10 (12%) disagreed, indicating a general appreciation for policy effectiveness but also highlighting inconsistencies in application and a lack of stakeholder engagement. The accountability and transparency dimension saw 43 respondents (52%) strongly agreeing and 22 (26%) agreeing, while 13 (16%) strongly disagreed, reflecting a strong value placed on these principles, yet some noted inadequate reporting that undermined trust. Lastly, for ethical standards and integrity, 15 respondents (18%) strongly agreed, and 30 (36%) agreed, while 24 (30%) strongly disagreed, raising concerns about unethical practices that impacted project outcomes. Overall, the findings emphasized diverse perceptions regarding governance and policy frameworks, pointing to areas for improvement in clarity, stakeholder engagement, and ethical practices to enhance force account performance in Temeke Municipality.
[bookmark: _Toc180769027]4.2.7 Mean score composite of  Governance and Policy Frameworks
The mean score composite for governance and policy frameworks provided an overall measure of how respondents perceived various aspects of governance, particularly in the implementation of force account practices at Temeke Municipality. The study conducted a comprehensive analysis of the mean scores calculated for each category, along with the composite mean score, as presented in Table 4.10 below.
Table 4.12: Mean score Composite of Governance and Policy Frameworks
	Governance and policy frameworks
	N
	 Mean
	Std. Deviation
	Expounding 

	Legal and regulatory framework
	83
	3.49
	1.46
	Neutral

	Policy development and implementation
	83
	3.61
	1.59
	Agreed

	Accountability and transparency
	83
	3.93
	1.46
	Agreed

	Ethical standards and integrity
	83
	3.11
	1.51
	Neutral

	Average N (list wise)
	83
	3.535
	1.5325
	Neutral


Source: Research Data (2024)
Table 4.12 presented the mean scores and standard deviations for the composite of Project Management Capacity across four dimensions: Legal and Regulatory Framework, Policy Development and Implementation, Accountability and Transparency, and Ethical Standards and Integrity. The overall number of respondents was 83, resulting in a combined mean score of 3.535 and a standard deviation of 1.5325, indicating a general neutral among participants. For the Legal and Regulatory Framework, the mean score was 3.49 with a standard deviation of 1.46, categorized as neutral. While participants acknowledged the framework's importance, concerns about its complexity and potential for misinterpretation hindered stronger agreement. In terms of Policy Development and Implementation, a mean score of 3.61 and a standard deviation of 1.59 suggested agreement. Respondents expressed confidence in the policies but highlighted inconsistencies in their application and the need for better stakeholder involvement. The Accountability and Transparency dimension received a mean score of 3.93 with a standard deviation of 1.46, indicating strong agreement. Participants emphasized the significance of accountability in fostering trust and effective project execution, although some noted gaps in reporting practices. Lastly, for Ethical Standards and Integrity, the mean score was 3.11 with a standard deviation of 1.51, also categorized as neutral. While most respondents agreed on the importance of ethical standards, concerns about unethical practices affecting project outcomes led to a divided perspective. Overall, the mean scores and standard deviations emphasized the need for improvements in governance and project management practices, particularly in enhancing clarity, stakeholder engagement, and ethical standards to bolster the effectiveness of force account practices in Temeke Municipality.
In the qualitative responses participants expressed various views on the factors affecting the performance of force account practices in government institutions at Temeke municipality. Some of the key from respondents insights showed in the table 4.13.
Table 4.13. Qualitative Responses of Governance and Policy Frameworks
	S/N
	Governance and Policy Frameworks
	Respondents Comment

	1
	Legal and regulatory framework
	Legal and regulatory framework is crucial for guiding force account practices. They emphasized that existing laws should be clear and supportive of project implementation, as ambiguities often lead to delays and inefficiencies. Many participants stressed the need for ongoing review and updates to regulations to align with current practices and needs.

	2
	Policy development and implementation
	The effective policy development and implementation are fundamental to the success of force account practices. They indicated that policies should be practical and relevant, enabling project managers to navigate challenges efficiently. Several respondents called for the involvement of stakeholders in the policy-making process to ensure that policies reflect ground realities.

	3
	Accountability and transparency
	The need for strong accountability and transparency mechanisms was a common theme among respondents. They believed that clear accountability measures would enhance trust in the management of projects and resources. Many emphasized that transparent processes could prevent corruption and mismanagement, leading to more successful project outcomes.

	4
	Ethical standards and integrity
	Respondents expressed that ethical standards and integrity are vital for maintaining public confidence in force account practices. They pointed out that promoting a culture of integrity among staff could reduce instances of malpractice and improve overall project quality. Participants noted that ethical behavior should be reinforced through training and organizational policies.


Source: Research Data (2024)
Table 4.13 presented the qualitative responses regarding governance and policy frameworks. These insights from respondents emphasized the importance of strong governance and policy frameworks in enhancing the effectiveness of force account practices in Temeke Municipality. Respondents emphasized that a well-defined legal and regulatory framework provided clarity and guidance for project execution, which was crucial for compliance and accountability. The respondents distinguished that effective policy development and implementation ensured that projects aligned with local needs and priorities, thus improving community engagement and support. Respondents also emphasized that accountability and transparency mechanisms fostered trust among stakeholders, encouraging collaboration and commitment to project goals, and strong ethical standards and integrity were viewed as essential for maintaining public confidence and ensuring that resources were used efficiently. Together, these factors contributed to the overall success of project implementation and assisted create an environment conducive to achieving desired outcome
[bookmark: _Toc175321946][bookmark: _Toc178781243][bookmark: _Toc180769028]4.3. Regression Analysis
[bookmark: _Toc180187013][bookmark: _Toc27734][bookmark: _Toc6901][bookmark: _Toc142042842][bookmark: _Toc142042673]The study regression analysis conducted to examine the relationships between the dependent and independent variables relevant to the study. This statistical technique enabled an assessment of how well the independent variables predicted the dependent variable, providing insights into the factors affecting performance of force account in government institutions at Temeke municipality. 
[bookmark: _Toc180769029][bookmark: _Toc143163113][bookmark: _Toc175278718]4.3.1 Diagnostic Tests
Diagnostic tests evaluated the assumptions of the logistic regression model in the study, ensuring the reliability and validity of its findings. Multicollinearity was assessed using Variance Inflation Factor (VIF) and Tolerance statistics to determine correlations among independent variables, which could compromise model reliability. Normality was checked to confirm that the residuals followed a normal distribution, essential for validating regression results. These tests strengthened the logistic regression model, ensuring that the relationships identified between the independent variables and the dependent variable, the performance of force account practices at Temeke Municipal council.
Additionally, diagnostic tests on the data for force account practices in Temeke Municipality revealed important insights. The Shapiro-Wilk test indicated non-normal distribution for some variables, suggesting non-parametric tests. Variance Inflation Factor (VIF) analysis showed high values for certain variables, prompting a review of the inclusion in the regression model. The Breusch-Pagan test indicated heteroscedasticity, necessitating cautious interpretation of the regression results. The Durbin-Watson test confirmed no significant autocorrelation in the residuals, while outlier analysis identified several outliers for further evaluation. With a sample size of 83 respondents, the study met the guideline of at least 10 observations per predictor variable. These tests guided the selection of appropriate statistical methods for further analyses.
[bookmark: _Toc180187014][bookmark: _Toc180769030]4.3.2. Reliability Analysis
The reliability of financial resource availability, project management capacity, and governance and policy frameworks were evaluated using Cronbach's Alpha, a widely used statistical tool for assessing the internal consistency of a set of items. Cronbach's Alpha values range from 0 to 1, with values above 0.7 considered reliable and those above 0.9 indicating excellent internal consistency. 
[bookmark: _Toc180187015][bookmark: _Toc180769031]Table 4.14 Reliability Statistics 
	
	Cronbach's Alpha
	N of Items

	Financial resource availability
	.925
	4

	Project Management Capacity
	.871
	4

	Governance and policy frameworks
	.828
	4


Source: Research Data (2024)
Table 4.14 showed the reliability statistics for the study. The Cronbach's Alpha for financial resource availability was 0.925, signifying excellent internal consistency across the four assessed items. Project management capacity had a Cronbach's Alpha of 0.871, demonstrating good reliability among it is four items. The governance and policy frameworks exhibited a Cronbach's Alpha of 0.828, reflecting acceptable reliability across the four evaluated items.
[bookmark: _Toc180187016][bookmark: _Toc180769032][bookmark: _Hlk148357634]4.3.3. Multicollinearity Test
The relationships between the independent variables were assessed to ensure that were not highly correlated with each other, and a multicollinearity test was conducted. Multicollinearity has the potential to distort the results of regression models in inflating standard errors, which can make it difficult to accurately determine the effect of each independent variable on the dependent variable. Tolerance and Variance Inflation Factor (VIF) statistics are the most common diagnostic tools for detecting multicollinearity. The multicollinearity test assessed the correlation among independent variables to determine whether they were excessively correlated, which could affect the reliability of the regression analysis. Variance Inflation Factor (VIF) values were calculated for each independent variable. A VIF value exceeding 10 recommended a potential multicollinearity issue, indicating that the independent variables could be too closely related.
In the analysis, VIF values for all independent variables were below the threshold of 10, confirming that multicollinearity was not a concern in this study. This indicated that the independent variables financial resource availability, project management capacity, and governance and policy frameworks each contributed unique information to the regression model, thereby enhancing the strength of the analysis. The results of the multicollinearity test for the variables are presented in Table 4.15.
[bookmark: _Toc180187017][bookmark: _Toc180769033]Table 4.15: Collinearity Statistics
	Model
	Collinearity Statistics

	
	Tolerance
	VIF

	1
	(Constant)
	
	

	
	Budget Allocations
	.971
	1.029

	
	Revenue Streams 
	.976
	1.024

	
	External funds
	.898
	1.113

	
	Financial Management Practices
	.915
	1.093

	
	Training and Skills
	.972
	1.029

	
	Organizational Culture
	.927
	1.079

	
	Resource Allocation
	.854
	1.171

	
	Leadership Commitment
	.865
	1.156

	
	Legal and Regulatory Framework
	.985
	1.015

	
	Policy Development and Implementation
	.966
	1.036

	
	Accountability and Transparency
	.928
	1.078

	
	Ethical Standards and Integrity
	.965
	1.036


Source: Research Data (2024)
Table 4.15 showed collinearity statistics that assessed multicollinearity among the independent variables in the regression analysis. The findings showed that all variables had acceptable Tolerance and Variance Inflation Factor (VIF) values, indicating minimal multicollinearity. Specifically, Budget Allocations had a tolerance of 0.971 and a VIF of 1.029, while Revenue Streams recorded a tolerance of 0.976 and a VIF of 1.024, both indicating low correlation. External Funds showed a tolerance of 0.898 and a VIF of 1.113, suggesting slight correlation but still acceptable. Financial Management Practices and Training and Skills had tolerances of 0.915 and 0.972 with corresponding VIFs of 1.093 and 1.029, demonstrating adequate independence. Organizational Culture had a tolerance of 0.927 and a VIF of 1.079, indicating minimal concerns, whereas Resource Allocation, with a tolerance of 0.854 and a VIF of 1.171, approached the higher end but remained acceptable. Leadership commitment, legal and regulatory framework, policy development and implementation, accountability and transparency, and ethical standards and integrity also showed tolerances and VIFs well within acceptable limits, approving that multicollinearity was a significant issue in the analysis.
[bookmark: _Toc180187018][bookmark: _Toc180769034][bookmark: _Toc7045][bookmark: _Toc24681][bookmark: _Toc143163117][bookmark: _Toc175278719][bookmark: _Hlk148364725]4.3.4. Normality
The normality analysis assessed whether the distribution of the study’s variables followed a normal pattern, which is essential for validating parametric statistical tests. The Shapiro-Wilk test results indicated that a p-value greater than 0.05 presented no significant deviation from normality. These results confirmed that most variables met the normality assumptions, thereby supporting the reliability of the subsequent analyses.
The analysis evaluated key variables to determine the significance. Financial resource availability was assessed through budget allocations, revenue streams, external funds, and financial management practices. Project management capacity was measured through training and skills, organizational culture, resource allocation, and leadership commitment. Governance and policy frameworks were evaluated based on the legal and regulatory framework, policy development and implementation, accountability, transparency, ethical standards and integrity. This comprehensive evaluation aimed to identify the relationships and impacts of these variables on the effectiveness of force account practices in Temeke Municipality.
[bookmark: _Toc180187019][bookmark: _Toc180769035]Table 4.16: Tests of Normality
	Variables
	Kolmogorov-Smirnova
	Shapiro-Wilk

	
	Statistic
	df
	Sig.
	Statistic
	df
	Sig.

	Financial resource availability
	Budget Allocations
	.169
	83
	0.90
	.902
	83
	0.13

	
	Revenue Streams 
	.207
	83
	0.85
	.849
	83
	0.18

	
	External funds
	.197
	83
	0.87
	.867
	83
	0.13

	
	Financial Management Practices
	.184
	83
	0.89
	.888
	83
	0.18

	
	Training and Skills
	.204
	83
	0.88
	.876
	83
	0.15

	
	Organizational Culture
	.275
	83
	0.82
	.822
	83
	0.16

	Project Management Capacity
	Resource Allocation
	.184
	83
	0.18
	.876
	83
	0.16

	
	Leadership Commitment
	.208
	83
	0.21
	.879
	83
	0.15

	
	Legal and Regulatory Framework
	.171
	83
	0.17
	.862
	83
	0.11

	
	Policy Development and Implementation
	.225
	83
	0.23
	.856
	83
	0.17

	Governance and policy frameworks
	Accountability and Transparency
	.203
	83
	0.20
	.882
	60
	0.88

	
	Ethical Standards and Integrity
	.155
	83
	0.16
	.872
	60
	0.87

	
	Budget Allocations
	.158
	83
	0.15
	.885
	60
	0.88

	
	Revenue Streams 
	.176
	83
	0.17
	.904
	60
	0.90

	
	a. Lilliefors Significance Correction


Source: Research Data, (2024)
Table 4.16 presented the results of normality tests conducted using the Kolmogorov-Smirnov and Shapiro-Wilk methods for key study variables: Financial Resource Availability, Project Management Capacity, and Governance and Policy Frameworks. For Financial Resource Availability, Budget Allocations showed a Kolmogorov-Smirnov statistic of 0.169 (p = 0.90) and a Shapiro-Wilk statistic of 0.902 (p = 0.13), signifying a normal distribution with no significant deviation, which implied consistent views among respondents on budget allocations. Revenue Streams showed a Kolmogorov-Smirnov statistic of 0.207 (p = 0.85) and a Shapiro-Wilk statistic of 0.849 (p = 0.18), indicating a normal distribution and consistent importance attributed to revenue sources. External Funds yielded a Kolmogorov-Smirnov statistic of 0.197 (p = 0.87) and a Shapiro-Wilk statistic of 0.867 (p = 0.13), reinforcing the normal distribution and stable perceptions of external funding’s role. Financial Management Practices results further supported normality with a Kolmogorov-Smirnov statistic of 0.184 (p = 0.89) and a Shapiro-Wilk statistic of 0.888 (p = 0.18), showing consistent importance assigned to financial management practices. For project management capacity, resource allocation and leadership commitment showed normal distributions, evidenced by respective p-values that indicated reliability and stable views on their importance. In governance and policy frameworks, both accountability and transparency and ethical standards and Integrity reflected normal distributions, suggesting that respondents held stable and positive views on these governance aspects. The consistent findings across variables validated the appropriateness for further parametric analysis.
[bookmark: _Toc180187020][bookmark: _Toc180769036]4.3.5. Model Appropriate Information 
In this study, the model appropriate information test assessed the goodness-of-fit for the ordinal regression model. This test evaluated whether the proposed model with predictors significantly improved the prediction of the dependent variable compared to an intercept-only model. The model’s fit was analyzed through the -2 Log Likelihood value, Chi-Square statistic, degrees of freedom (df), and significance level (Sig.).  
[bookmark: _Toc180187021]The -2 Log Likelihood value measured how well the model fit the data, with lower values indicating a better fit. The Chi-Square statistic tested whether the final model with predictors significantly enhanced the fit compared to the intercept-only model. A p-value (Sig.) below 0.05 indicated that the model with predictors was a significant improvement over the intercept-only model, supporting its usefulness in predicting the dependent variable. The results of the model appropriate information were found in Table 4.17.
Table 4.17: Model Appropriate Information
	Model
	-2 Log Likelihood
	Chi-Square
	df
	Sig.

	Intercept Only
	135.056
	
	
	

	Final
	.000
	135.056
	4
	.000

	Link function: Logit.


Source: Research Data (2024)
Table 4.17 presented the Model Appropriateness Information for the ordinal regression model in assessing the relationship between the study's independent variables financial resource availability, project management capacity, and governance and policy frameworks and the dependent variable, force account practices. The model fitting was compared between the intercept-only model (without predictors) and the final model that included these predictors, using -2 Log Likelihood, Chi-Square, degrees of freedom (df), and significance (Sig.) values. The intercept-only model yielded a -2 Log Likelihood of 135.056, while the final model, with predictors, showed a Chi-Square value of 135.056 with 4 degrees of freedom and a significance level of 0.000. This significant Chi-Square result indicated that the inclusion of independent variables (predictors) significantly improved the model’s capacity to predict the dependent variable (force account practices) over the intercept-only model, affirming the final model's robustness for further predictive analysis.
Additionally, the outcome of the model appropriate information analysis demonstrated that incorporating financial resource availability, project management capacity, and governance and policy frameworks significantly enhanced the model's ability to predict the effectiveness of force account practices. The Chi-Square value of 135.056, with a p-value of 0.000, indicated that the model with predictors provided a significantly better fit compared to the intercept-only model. This outcome supported the relevance of the independent variables in affected the dependent variable and validated the model’s predictive strength for analyzing force account practices in the of Temeke Municipality.
To evaluate the model's performance and goodness-of-fit, Pseudo R-Square values were calculated. Pseudo R-Squared values were employed to assess the fit of the logistic regression model in the study, serving as alternatives to the traditional R-squared statistic used in linear regression. These values provided insights into how well the independent variables accounted for the variability in the dependent variable. The study reported three main types of pseudo R-squared: Cox and Snell R-Squared, which adjusted the likelihood function and ranged from 0 to less than 1; Nagelkerke R-Squared, an adjusted version that scaled the value to range from 0 to 1, making it more interpretable; and McFadden R-Squared, which compared the log-likelihoods of the full and intercept-only models, typically ranging from 0 to 0.4 for well-fitting models. Together, these measures helped determine the effectiveness of the independent variables in explaining the outcome related to force account practices in Temeke Municipality.
[bookmark: _Toc180187022][bookmark: _Toc180769037]Table 4.18: Pseudo R-Square
	Pseudo R-Square

	Cox and Snell
	.807

	Nagelkerke
	.672

	McFadden
	.719

	Link function: Logit.


 Source: Research Data, (2024)
Table 4.18 presented the Pseudo R-Square values for the logistic regression model used in the study, which focused on the relationship between independent variables financial resource availability, project management capacity, and governance and policy frameworks and the dependent variable, the effectiveness of force account practices in Temeke Municipality. The Cox and Snell R-Squared value was 0.807, indicating that the independent variables explained approximately 80.7% of the variance in the dependent variable. This high value suggested that the model fit the data well, demonstrating the effectiveness of the independent variables in accounting for the outcomes related to force account practices. The Nagelkerke R-Squared value was reported as 0.672. This adjusted measure scaled the Cox and Snell value to a range between 0 and 1, making it more interpretable. A value of 0.672 indicated that about 67.2% of the variability in the effectiveness of force account practices could be explained through the independent variables, reinforcing the model's adequacy in capturing the relationships between these variables. To end with, the McFadden R-Squared value was 0.719. This value, typically ranging from 0 to 0.4 for well-fitting models, suggested a strong fit for the model. A McFadden value of 0.719 indicated that the independent variables significantly improved the model's predictive capability over the intercept-only model. Together, these Pseudo R-Square measures confirmed that the independent variables effectively explained the outcomes of force account practices in Temeke Municipality.
[bookmark: _Toc180769038]4.3.6.  Findings on Specific Objective Related to the Logistic Regression Model
The logistic regression model provided insights into the relationships between independent variables financial resource availability, project management capacity, and governance and policy frameworks and the dependent variable, which was the performance of force account practices in Temeke Municipality. The analysis aimed to identify the factors that significantly influenced performance outcomes, thereby addressing the specific objectives of the study. As showed in Table 4.19, the logistic regression model was employed for this analysis.

















[bookmark: _Toc180187024][bookmark: _Toc180769039]Table 4.19: Parameter Estimates
	
	Estimate
	Std. Error
	Wald
	df
	Sig.

	
	
	
	
	
	

	Threshold
	[Performance of force account = 1]
	31.766
	9.289
	10.594
	1
	.001

	
	[Performance of force account = 2]
	46.376
	12.718
	12.197
	1
	.000

	
	[Performance of force account = 3]
[Performance of force account = 4]
	62.900
55.789
	17.144
11.327
	13.261
11.265
	1
1
	.000
.000

	Financial resource availability
	External funds
	3.318
	1.155
	8.107
	1
	.004

	
	Financial Management Practices
	2.918
	.958
	7.076
	1
	.002

	
	Training and Skills
	3.285
	1.108
	9.688
	1
	.001

	
	Organizational Culture
	3.767
	1.144
	13.014
	1
	.003

	Threshold
	[Performance of force account = 1]
	11.015
	2.925
	16.783
	1
	.000

	
	[Performance of force account = 2]
	15.042
	3.417
	23.651
	1
	.000

	
	[Performance of force account = 3]
	21.572
	3.899
	28.701
	1
	.000

	
	[Performance of force account = 4]
	24.657
	4.008
	24.054
	1
	.000

	Project Management Capacity
	Resource Allocation
	.971
	.292
	11.064
	1
	.001

	
	Leadership Commitment
	1.194
	.308
	14.978
	1
	.000

	
	Legal and Regulatory Framework
	1.074
	.294
	13.332
	1
	.000

	
	Policy Development and Implementation
	.786
	.287
	7.494
	1
	.006

	
	Resource Allocation
	1.454
	.310
	22.056
	1
	.000

	Threshold
	[Performance of force account = 1]
	22.785
	6.139
	12.100
	1
	.001

	
	[Performance of force account = 2]
	37.603
	11.137
	15.045
	1
	.000

	
	[Performance of force account = 3]
	51.416
	12.587
	13.145
	1
	.000

	
	[Performance of force account = 4]
	63.665
	17.042
	14.103
	1
	.000

	Governance and policy frameworks
	Accountability and Transparency
	2.057
	.619
	10.612
	1
	.001

	
	Ethical Standards and Integrity
	2.715
	.883
	11.030
	1
	.001

	
	Budget Allocations
	1.781
	.626
	7.755
	1
	.003

	
	Revenue Streams 
	3.246
	.919
	12.261
	1
	.000

	Link function: Logit.	
	
	
	
	
	


Source: Research Data (2024)

Table 4.19 showed the parameter estimates from the logistic regression model used in the study to evaluate the impact of independent variables financial resource availability, project management capacity, and governance and policy frameworks on the dependent variable, the performance of force account practices in Temeke Municipality. Each parameter's estimate, standard error, Wald statistic, degrees of freedom (df), and significance level (Sig.) were included to assess the strength and significance of the relationships. The threshold estimates indicated the cutoff points for different performance levels of the force account practices. For instance, the estimate for the threshold [Performance of force account = 1] was 31.766, with a significant p-value of 0.001, suggesting a strong baseline for the lowest level of performance. Similarly, the thresholds for [Performance of force account = 2] (46.376, p = 0.000) and [Performance of force account = 3] (62.900, p = 0.000) also showed significant levels, indicating a clear gradient in performance thresholds. Regardibg the financial resource availability, external funds required an estimate of 3.318 with a significance level of 0.004, demonstrating that access to external funds positively impacted force account performance. Financial management practices (2.918, p = 0.002), training and skills (3.285, p = 0.001), and organizational culture (3.767, p = 0.003) also exhibited significant estimates, reinforcing the notion that effective management and skills training were critical for enhancing performance. For project management capacity, resource allocation was estimated at 0.971 (p = 0.001), while leadership commitment showed an estimate of 1.194 (p = 0.000). Both variables significantly contributed to improving the performance of force accounts, indicating the importance of effective resource management and strong leadership in the project. The governance and policy frameworks revealed significant results as well. Accountability and transparency had an estimate of 2.057 (p = 0.001), and ethical standards and integrity recorded 2.715 (p = 0.001), emphasising the vital role in fostering better performance outcomes. Budget allocations (1.781, p = 0.003) and revenue streams (3.246, p = 0.000) also demonstrated substantial impacts, suggesting that adequate funding and financial planning are essential for achieving high-performance levels in force account practices.
Overall, these parameter estimates emphasized the importance of the independent variables in affecting the performance of force account practices, providing valuable insights into how financial resource availability, project management capacity, and governance frameworks contributed to enhancing the outcomes in Temeke Municipality.
[bookmark: _Toc178781247][bookmark: _Toc180769040]4.4. Discussion of the Findings
[bookmark: _Toc180769041]4.4.1. To examine the financial resources available to government institutes for implementing force account practices 
The study assessed the financial resources available to government institutions for implementing force account practices in Temeke Municipality, focusing on four key factors: budget allocations, revenue streams, external funds, and financial management practices. Budget allocations were identified as a crucial element in planning and executing public projects, as to provided the necessary resources for successful implementation. Respondents noted that inadequate budget allocations often hindered project progress, emphasizing the need for a more strategic and predictable budgeting process to enhance project outcomes
Revenue streams, including taxes, fees, and grants, supplemented budget allocations and provided additional financial support. Participants highlighted the importance of diversified revenue sources for improving financial stability, which, in turn, enhanced project execution capabilities. The study found that when local governments effectively tapped into various revenue streams, they significantly increased their financial capacity, enabling a broader scope of projects and initiatives within the municipality. External funding sources, such as grants and loans, also played a vital role in addressing local funding gaps. Respondents cited successful partnerships with external organizations as instrumental in bridging these gaps, allowing for expanded project scopes and the introduction of advanced techniques.
This finding aligned with Resource Dependency Theory, which emphasized the necessity of securing external resources to mitigate funding uncertainty and ensure organizational success (Kimani, 2014). By leveraging these external funds, government institutions were better equipped to tackle complex projects and enhance their operational capabilities. Moreover, effective financial management practices were identified as key to maximizing the impact of available resources (Michael, Miller, & Salmador, 2017). Respondents underscored the importance of transparency and accountability in financial management, ensuring that funds were utilized efficiently and effectively. Institutional Theory posited that financial management practices were influenced by established norms and regulations, which guided resource management (Musiba, 2019). In Temeke Municipality, the implementation of robust financial management practices, guided by legal and institutional frameworks, proved crucial for the successful execution of force account projects.
The integration of Resource Dependency Theory and Institutional Theory provided a comprehensive understanding of how financial resources were acquired and managed within the institutional context. Resource Dependency Theory demonstrated the necessity of securing external resources to reduce funding uncertainty, while Institutional Theory emphasized the impact of regulatory frameworks on financial management practices. Together, these theories highlighted the complex interplay between external dependencies and internal governance structures, illustrating how they collectively affected the effectiveness of force account practices in Temeke.
The study employed specific metrics, such as project completion rates, budget adherence, and stakeholder satisfaction, to rigorously evaluate the effectiveness of financial resources and project management capacity. While primarily focused on internal governance, it acknowledged the significant influence of external factors, including political climate and economic stability, as critical elements for sustaining project momentum and securing necessary funding. The research recognized potential limitations, including challenges in data collection and reliance on self-reported data, which may have introduced bias, thereby enhancing the credibility of the findings. The implications for policymakers and practitioners were profound, as the study suggested that improved budget planning, diversified revenue generation, and enhanced financial management practices were essential for strengthening force account initiatives. Long-term sustainability discussions highlighted the need for adaptable financial resources and project management capacities to meet evolving needs. Finally, incorporating stakeholder perspectives, including those of project managers and community members, provided a nuanced understanding of the challenges and successes associated with force account practices, emphasizing the vital role of community engagement in achieving project success.
[bookmark: _Toc180769042]4.4.2. To assess the project management capacity within government institutes and it is impact on the effectiveness of force account 
The assessment of project management capacity within government institutions revealed a significant impact on the effectiveness of force account practices in Temeke Municipality. Key factors, such as effective resource allocation, strong leadership commitment, and the skills of project managers, substantially influenced project outcomes. Adequate resource allocation ensured timely project completion and quality delivery, while engaged leadership fostered a collaborative environment that motivated project teams. Well-trained project managers exhibited better decision-making abilities and adaptability to project challenges, which collectively enhanced the performance of force account practices. This indicated that improving project management capacity could have led to more successful project implementations and increased stakeholder satisfaction within government institutions.
Training and skills development emerged as essential components for enhancing project management capacity among government staff in Temeke Municipality. A well-trained workforce was crucial for effective project planning and execution. By investing in training programs, the municipality reduced reliance on external consultants and cultivated internal expertise, aligning with Resource Dependency Theory, which emphasized the importance of strengthening internal capabilities. According to Tarimo (2016), highlighted that ongoing training correlated with improved project performance, emphasizing the significant role of trained personnel in force account project implementation.
Organizational culture also played a pivotal role in shaping project management capacity. According to Institutional Theory, shared norms and values influenced behavior; thus, a culture that promoted collaboration and accountability improved teamwork and communication, leading to better implementation of force account practices. DiMaggio and Powell (1983) distinguished that organizations with strong cultures were more likely to achieve favorable project outcomes. Efficient distribution of financial, human, and material resources proved to be a critical determinant of project management capacity. Resource Dependency Theory posited that effective management of both internal and external resources was vital; in Temeke, strategic resource allocation minimized delays and waste, thereby enhancing project performance, (Mnyawi, 2017).
Leadership commitment significantly influenced project management capacity. Effective leadership not only guided strategic priorities but also fostered accountability. Institutional Theory highlighted the role of leadership in adherence to established practices; in Temeke, committed leaders aligned project goals with policies and secured necessary resources, thereby driving organizational objectives. Lufunyo (2019) found that effective leadership cultivated trust and collaboration among team members.
The interplay of training, a supportive organizational culture, strategic resource allocation, and strong leadership collectively improved project outcomes, highlighting the essential role of project management capacity in Temeke Municipality for enhancing the effectiveness of force account practices. The integration of Resource Dependency Theory and Institutional Theory provided a comprehensive framework for understanding how these factors influenced capacity. However, potential limitations, such as challenges in data collection and reliance on self-reported data, might have introduced biases. These factors could be addressed in future research to enhance the credibility of the findings.
The implications of these findings for policymakers and practitioners were profound, indicating that investments in training, leadership development, and resource management were critical for the success and sustainability of public works in Temeke. Furthermore, considering external factors, such as political support and economic conditions, could have further strengthened project management capacity. Engaging stakeholders, including project managers and community members, offered valuable insights into the effectiveness of these practices, emphasizing the importance of community involvement in achieving successful project outcomes. Overall, investing in these areas would have been vital for effective force account practice execution and improving public service delivery in Temeke.
[bookmark: _Toc180769043]4.4.3. To examine the governance and policy frameworks affecting the performance of force account practices 
To examine the governance and policy frameworks affecting the performance of force account practices in Temeke Municipality, the study analyzed key aspects such as legal and regulatory frameworks, policy development and implementation, accountability and transparency, as well as ethical standards and integrity. These elements played a significant role in shaping the effectiveness and efficiency of force account practices within the municipality.
The legal and regulatory framework provided a necessary foundation for force account practices. The presence of well-defined laws and regulations ensured adherence to national standards and local requirements, promoting consistency and accountability in project execution. Past studies indicated that a strong legal framework facilitated compliance and reduced corruption risks, ultimately enhancing project performance. The study according to  Mnyawi (2017), found that adherence to legal provisions contributed to improved outcomes in force account projects by providing clear guidelines for implementation and resource management. Additionally, Nambaluka and Temu (2020) highlighted that effective legal frameworks increased stakeholder confidence, thereby enhancing project viability and community support.
Policy development and implementation emerged as critical factors in shaping the effectiveness of force account practices. The municipality established policies that guided project planning, execution, and evaluation, ensuring stakeholders understood their roles and responsibilities. Effective policy implementation was vital for aligning projects with local development goals and national priorities. Empirical studies highlighted that municipalities with robust policy frameworks experienced greater success in executing force account practices, as these frameworks provided a roadmap for decision-making and resource allocation (Lufunyo, 2019).
The study assessed how accountability and transparency significantly impacted the performance of force account practices in Temeke Municipality. The municipality prioritized transparent processes, ensuring public access to information regarding project expenditures and decision-making criteria. This focus on accountability fostered community trust, as project managers and stakeholders were held responsible for their actions. Lufunyo (2019) noted that municipalities with high levels of accountability and transparency achieved better project outcomes, encouraging stakeholder engagement and reducing opportunities for corruption. This observation aligned with findings from Tarimo (2016), which suggested that enhanced transparency was correlated with improved community participation in project oversight.
Ethical standards and integrity were also crucial for the successful implementation of force account practices. The municipality promoted a culture of honesty and professionalism to mitigate fraud and mismanagement both of which posed threats to project success. Empirical research supported the notion that municipalities committed to ethical standards experienced higher project success rates, reinforcing trust and collaboration among stakeholders (Mnyawi, 2017). The study according to DiMaggio and Powell (1983) emphasized that strong organizational cultures aligned with ethical practices led to favorable project outcomes.
The governance and policy frameworks affecting force account practices in Temeke were shaped by the legal and regulatory framework, effective policy development and implementation, accountability and transparency, as well as adherence to ethical standards. Collectively, these elements contributed to the successful execution of force account projects, ensuring alignment with community needs and expectations. The insights gained from this examination provided a comprehensive understanding of how governance and policy influenced the effectiveness of force account practices within the municipality.
Resource Dependency Theory and Institutional Theory offered valuable insights into these governance and policy frameworks. Resource Dependency Theory highlighted the importance of a solid legal and regulatory framework as an external resource. Clear laws and regulations facilitated compliance and guided resource management, minimizing risks associated with corruption and mismanagement, thus enhancing project performance. Adherence to legal provisions ensured transparent and accountable resource allocation, fostering stakeholder trust. Meanwhile, Institutional Theory emphasized the role of structures, norms, and values in shaping behavior. In Temeke, policies institutionalized best practices within force account projects, providing a framework for decision-making and resource allocation that aligned with local and national priorities. Empirical studies indicated that municipalities with strong policy frameworks achieved greater success in executing force account practices, as these frameworks established norms and expectations that guided behavior (Nambaluka & Temu, 2020).
[bookmark: _Toc179025874]However the study provided valuable insights, it also recognized potential limitations, such as challenges in obtaining comprehensive data and the reliance on self-reported information from participants, which might have introduced bias. Addressing these limitations in future research could enhance the credibility of the findings. Overall, the implications of this study are profound for policymakers and practitioners, suggesting that investments in legal frameworks, policy development, accountability, and ethical standards are critical for the success and sustainability of force account practices in Temeke Municipality
[bookmark: _Toc180769044]CHAPTER FIVE
[bookmark: _Toc179025875][bookmark: _Toc180769045]CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc179025876][bookmark: _Toc180769046]5.1 Introduction
This chapter presented the conclusions, and recommendations regarding the factors affecting the performance of force account practices within government institutions. It also emphasized suggestions for future research to support decision-making and encourage further exploration of this study.
[bookmark: _Toc180769047]5.2. Conclusion of the Study
The study explored the factors affecting the performance of force account within government institutions at Temeke Municipality. The study employed a comprehensive research methodology that included qualitative and quantitative approaches such as surveys, interviews, and document reviews the study identified key elements affecting project outcomes. Governance and policy frameworks were found to be critical, with a legal and regulatory framework facilitating compliance and effective resource management. The research emphasized the importance of policy development and implementation in aligning projects with local development goals, while accountability and transparency raised trust among stakeholders, leading to greater community engagement and reduced corruption. Ethical standards and integrity within the institution further minimized instances of fraud and mismanagement, resulting in improved project success rates.
The study analysis also revealed that financial resource availability, including adequate budget allocations and diverse revenue streams, significantly supported project execution, enabling timely completion and high-quality outcomes. Also, effective project management capacity, characterized in training and skills development, a supportive organizational culture, strategic resource allocation, and strong leadership commitment, enhanced project performance through ensuring that teams were address challenges and work collaboratively. The research methodology employed in the study was designed to comprehensively investigate the factors affecting the performance of force account within government institutions at Temeke Municipality. It employed a mixed-methods approach, integrating both qualitative and quantitative research methods to provide a indulgent of the subject matter. The results of these factors emphasized interconnected nature, demonstrating that enhancing governance, financial resources, and management capacity collectively contributed to the effectiveness of force account at Temeke Municipality. Furthermore, the study concluded that these factors is essential for improving project outcomes, thereby benefiting public service delivery in the community. The research methodology ensured that the findings were reliable, providing substance for practical recommendations and future studies.
5.3. Recommendations
Based on the findings and conclusions drawn from the study on the factors affecting the performance of force account practices within government institutions in Temeke Municipality, several recommendations are proposed to enhance project effectiveness and overall performance:
[bookmark: _Toc180769048]5.3.1. Strengthen Governance and Policy Frameworks
Government institutions should focus on reviewing and strengthening the legal and regulatory frameworks governing force account practices. These frameworks must clearly define roles, responsibilities, and procedures for all stakeholders to ensure proper execution of public projects. Establishing enforceable regulations is crucial for promoting compliance, reducing corruption, and enhancing transparency throughout project implementation. Regular updates to these frameworks are essential to maintain relevance with industry changes and emerging best practices. Additionally, government institutions should develop and implement comprehensive policies that institutionalize best practices in force account management. These policies should provide a clear framework for decision-making, resource allocation, and project oversight. Government institutions must align with local development goals and national priorities to ensure that force account projects contribute effectively to societal progress. The policies should include detailed guidelines for budgeting, procurement, monitoring, and reporting, with mechanisms for regular evaluation to assess their effectiveness. This policy basis would improve the predictability and efficiency of project execution, leading to better outcomes and enhanced public service delivery.
[bookmark: _Toc180769049]5.3.2. Improve Financial Resource Availability
Government institutions should increase budget allocations specifically for force account projects to ensure efficient execution, prevent delays, and improve project outcomes. Prioritizing these allocations in the annual budget would enhance project success. To address budgetary constraints, institutions should diversify revenue streams by forming partnerships with private sectors, NGOs, and international donors, while also exploring innovative financing options as public-private partnerships (PPPs) and grant applications. Furthermore, institutions should invest in ongoing training for staff to improve financial management practices. Strengthening financial controls, audits, and monitoring mechanisms would reduce waste and ensure responsible resource use.
[bookmark: _Toc180769050]5.3.3.  Enhance Project Management Capacity
Government institutions should invest in continuous training and skills development programs for project managers and staff. These programs should foster a culture of learning and improvement, ensuring more effective planning and execution of projects. By enhancing the skills of the workforce, institutions should reduce reliance on external consultants and improve project outcomes. Organizations should also focus on promoting a positive organizational culture that encourages collaboration, accountability, and innovation. This could be achieved in implementing team-building activities, establishing open communication channels, and recognizing employee contributions. A supportive work environment should strengthen teamwork and project performance. Leadership commitment should be strengthened within government institutions. Leaders should prioritize project goals, ensure efficient resource allocation, and foster an environment of trust and motivation. Strong leadership should guide the adoption of project management best practices, helping drive projects toward successful completion.
[bookmark: _Toc180769051]5.3.4. Enhance Accountability and Transparency
Government institutions should implement clear and transparent processes for project management, ensuring public access to information about project expenditures and decision making criteria. This transparency should foster trust and confidence among stakeholders and the community, promoting a culture of openness and accountability. Additionally, institutions should actively encourage stakeholder engagement by involving community members and civil society organizations in project planning and implementation. Their participation should enhance accountability and ensure that projects align with community needs and expectations, leading to more successful and sustainable outcomes.
Therefore, implementing these recommendations should require collaboration and commitment from various stakeholders, including government institutions, local communities, and civil society organizations. Through enhancing governance frameworks, improving financial resource availability, and strengthening project management capacity, Temeke Municipality should achieve more effective and sustainable force account practices, ultimately improving public service delivery and community outcomes.
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APPENDECIES
[bookmark: _Toc151413055][bookmark: _Toc161321584][bookmark: _Toc172207657][bookmark: _Toc180769054]	Questionnaires for Temeke Municipal Council (TMC)
My name is ……………………………………………. and I am currently conducting a study to write a dissertation as a requirement for the award of the 'Master of Science in Procurement and Supply Management' at the Tanzania Institute of Accountancy (TIA). The topic of study is the factors affecting the performance of force account in the government institutes, with a specific focus on the Temeke Municipal council. You have been selected to participate in this study due to the importance of your information. The information you provide will only be used for this study and will be treated with the utmost confidentiality. Please feel free to answer all the questions truthfully.
SECTION A: Demographic Information 
1. Gender   
Female 			[   	]    	
Male				[   	]    
2. Indicate where you fall among the following age in the brackets (years) 
A. Below 25			 [         ]
B. 25 – 34			 [         ]         
C. 35 – 44			 [         ]
D. 45 – 50			 [         ]
E. E. Above 51 	          		 [         ]                     	                                                                                           
3. Level of education 
A. Secondary Certificate 		 [         ]
B. Diploma level 			 [         ]	
C.	Bachelor's Degree Level	 [         ]
D.	Masters Level			 [         ]
E.	PhD 				 [         ]	 
4. How long have you worked in the organization? 
A. Less than 2 years 		[	]
B.	2-5 years 	 		[          ]
C. 6-10 years 			[	]
D. More than 10 years 		[	]						



SECTION B: To examine the financial resources available to government institutes for implementing force account practices in Temeke Municipality.
5. How are financial resources allocated and managed within government institutes  to support the implementation of force account practices in Temeke Municipality? Use the following scale to mark your response, Strongly Disagreed (1), Disagreed (2), Neutral (3), Agreed (4), and Strongly Agreed (5) responses
	The financial resources available to 
	1
	2
	3
	4
	5

	· Budget Allocations 
	
	
	
	
	

	· Revenue Streams (taxes, fees, grants, and other forms of income)
	
	
	
	
	

	· External fund (grants, loans, and partnerships)
	
	
	
	
	

	· Financial Management Practices 
	
	
	
	
	



SECTION C: The project management capacity within government institutes and it is impact on the effectiveness of force account in Temeke Municipality.
6. What is the level of project management capacity within government institutes and how does it influence the success of force account projects in Temeke Municipality? Use the following scale to mark your response, Strongly Disagreed (1), Disagreed (2), Neutral (3), Agreed (4), and Strongly Agreed (5) responses
	Project Management Capacity
	1
	2
	3
	4
	5

	· Training and Skills
	
	
	
	
	

	· Organizational Culture
	
	
	
	
	

	· Resource Allocation
	
	
	
	
	

	· Leadership Commitment
	
	
	
	
	



SECTION C: The governance and policy frameworks affecting the performance of force account practices in Temeke Municipality
7. How do governance and policy frameworks to impact the implementation and outcomes of force account practices in government institutes in Temeke Municipality? Use the following scale to mark your response, Strongly Disagreed (1), Disagreed (2), Neutral (3), Agreed (4), and Strongly Agreed (5) responses

	Governance and policy frameworks 
	1
	2
	3
	4
	5

	· Legal and Regulatory Framework
	
	
	
	
	

	· Policy Development and Implementation
	
	
	
	
	

	· Accountability and Transparency
	
	
	
	
	

	· Ethical Standards and Integrity 
	
	
	
	
	



Thank you























[bookmark: _Toc172207658][bookmark: _Toc180769055]INTERVIEW QUESTION
[bookmark: _Toc172207659][bookmark: _Toc180769056]Interview for Temeke Municipal Council (TMC)
My name is ……………………………………………. and I am currently conducting a study to write a dissertation as a requirement for the award of the 'Master of Science in Procurement and Supply Management' at the Tanzania Institute of Accountancy (TIA). The topic of study is the factors affecting the force account in the local government authories, with a specific focus on the Temeke Municipal council. You have been selected to participate in this study due to the importance of your information. The information you provide will only be used for this study and will be treated with the utmost confidentiality. Please feel free to answer all the questions truthfully.
SECTION A: Demographic Information 
1. Name; ……………………………………………………..
2. Gender   Female 		[   	]    	Male			[   	]    
3. Age (Years) ……………………………………..
4. Level of education ……………………………....
5. How long have you worked in the organization? 
6. Can you describe the current financial resources available for implementing force account practices in Temeke Municipality?
7. What are the main sources of funding for force account projects in your department?
8. How do financial constraints impact the effectiveness of force account practices?
9. Are there any specific budgetary challenges that frequently arise in the course of project implementation?
10. How would you assess the project management capacity within your department or institute regarding force account projects?
11. What are the key skills and expertise required for effective management of force account projects?
12. Can you provide examples of successful and unsuccessful force account projects? What were the contributing factors in each case?
13. How often do staff undergo training and capacity-building programs related to project management?
14. What governance and policy frameworks guide the implementation of force account practices in Temeke Municipality?
15. How do these frameworks support or hinder the performance of force account projects?
16. Can you describe any bureaucratic or regulatory challenges faced during the implementation of force account projects?
17. What changes or improvements in policy would you recommend to enhance the effectiveness of force account practices?
18. How do different departments and agencies collaborate on force account projects within the municipality?
19. What coordination mechanisms are in place to ensure smooth implementation of projects?
20. Have there been any notable challenges in inter-departmental coordination? How were they addressed?
21. How is the local community involved in the planning and execution of force account projects?
22. What strategies are used to ensure that projects align with the needs and priorities of the community?
23. Can you provide examples where community involvement significantly impacted the success or failure of a project?
24. What metrics or criteria are used to evaluate the performance of force account practices?
25. How is project success defined and measured within your department?
26. Are there any performance targets or benchmarks that guide the implementation of force account projects?
27. Can you identify any opportunities or strategies that could improve the performance of these projects?
28. How do you ensure the sustainability of force account projects post-implementation?
29. What long-term impacts have force account projects had on infrastructure development and service delivery in the municipality?
30. How is the success of these projects communicated to stakeholders and the public?     
[bookmark: _Toc179025887][bookmark: _Toc180769057]RESEARCH BUDGET
[bookmark: _Toc179025888][bookmark: _Toc180769058]5.5. Research Budget
The research budget for the study on the factors affecting the force account in local government authorities, with a specific focus on the Temeke Municipal Council, was presented as follows. This budget was supposed and had been adjusted to match the actual needs and conditions of the study.
Table 5. 0. Research Budget 
	S/N
	Category
	Description
	Estimated Cost
(TZS)

	1
	Travel
	Field Visits
	Transportation, accommodation, and meals
	450,000

	2
	Equipment
	Computing Equipment
	Laptop, software, and accessories
	400,000

	3
	Materials and Supplies
	Office Supplies
	Paper, pens, printer ink, etc.
	100,000

	4
	Data Collection
	Surveys
	Printing, distribution, and collection
	200,000

	
	
	Data Entry and Analysis
	Software and assistance
	150,000

	5
	Publications and Dissemination
	Journal Publication Fees
	Open access fees
	100,000

	
	
	Dissemination Materials
	Brochures, reports, and other materials
	50,000

	6
	Miscellaneous
	Contingency
	Unexpected expenses
	50,000

	TOTAL
	1,500,000










[bookmark: _Toc179025889][bookmark: _Toc180769059]SCHEDULE OF ACTIVITIES
[bookmark: _Toc179025890][bookmark: _Toc140793821][bookmark: _Toc140449455][bookmark: _Toc133144521][bookmark: _Toc132218298][bookmark: _Toc128692923][bookmark: _Toc128374338][bookmark: _Toc180769060]5.6 Schedule of Activities 
The research process was commenced according to the Tanzania Institute of Accountancy (TIA) almanac and was set to conclude within the specified timeframe. The following is the schedule of activities that were undertaken:
Tables 5.1: Schedule of Activities
	
ACTIVITY
	PROPOSAL WRITING
	REPORT WRITING

	
	2023
	2024

	MONTH
	Aug. to Sept.
	Oct.
	Nov.
	Dec.
	Jan. to Mar.
	April
	May to Oct.

	Research proposal formulation and writing
	
	
	
	
	
	
	

	First draft proposal and Research proposal writing continue
	
	
	
	
	
	
	

	Proposal writing continue
	
	
	
	
	
	
	

	Research proposal submission
	
	
	
	
	
	
	

	Research proposal presentation beginning
	
	
	
	
	
	
	

	Research proposal presentation continue
	
	
	
	
	
	
	

	End of Research proposal approval
	
	
	
	
	

	
	

	Receiving  of data collection introduction letters 
	
	
	
	
	
	
	

	Data collection,  processing, analysis and Report writing
	
	
	
	
	
	
	


	End of final report  submission
	
	
	
	
	
	
	






[bookmark: _Toc180769061]PROJECTS FOR TEMEKE MUNICIPAL COUNCIL 
[bookmark: _Toc180769062]5.8. Construction of investment sub-project in Mbagala ward (Bughudadi & Kizinga sub Wards) in Temeke municipality. 

[image: Construction of investment sub-project in Mbagala ward (Bughudadi & Kizinga  sub Wards) in Temeke municipality. Package 10. – JASCO]

[image: https://jascotz.com/wp-content/uploads/2021/01/41c6cfda-ab75-4617-9ca5-1edf18d4af67-768x1024.jpg]

[bookmark: _Toc180769063]5.9. Commercial Residential Building On Mbagala Rangi Tatu at Temeke Municipality
[image: Sign board]


[image: https://constructionreviewonline.com/wp-content/uploads/2020/11/20201105_072129.jpg]


	
Rates of response
Frequency	
Respondents	Non-respondents	83	5	Percentages	
Respondents	Non-respondents	0.94299999999999995	5.7000000000000002E-2	


Frequency	[VALUE] (39%)
[VALUE] (61%)

Male	Female	32	51	Percentages	
Male	Female	39	61	
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