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[bookmark: _Toc180902512]ABSTRACT
This study investigates the impact of retirement benefits on the well-being of pensioners in Ilala, Tanzania, addressing a crucial gap in existing literature regarding the adequacy of retirement systems in developing contexts. The research is grounded in the Life Course Perspective (LCP) theory, which examines how individual life experiences are shaped by socio-historical contexts over time. The primary objectives are to assess the level of well-being among pensioners post-retirement, evaluate the relationship between pension benefits and retirees’ well-being strategies, and investigate the specific impacts of various retirement benefits mechanisms on overall welfare. Utilizing a mixed-methods research design, the study combines quantitative surveys and qualitative interviews to gather comprehensive data from a stratified sample of 100 pensioners who retired between 2021 and 2023, along with key informants, including pension officers. The quantitative analysis employed statistical tools to quantify relationships between different variables, while thematic content analysis was used for qualitative data from interviews. Key findings reveal that 57% of respondents are aged 62 and above, with males constituting a significantly larger portion of the sample. The data indicate that while retirement benefits, particularly lump sum payments, contribute positively to pensioners' financial conditions, many retirees often mismanage their funds due to a lack of financial literacy. A significant correlation exists between lump sum payments and improved food security, while inadequate monthly pensions adversely affect overall well-being. Moreover, pre-retirement training appears to enhance retirees’ capacity to navigate financial decisions post-retirement. Recommendations imply an urgent need for mandatory pre-retirement training programs to equip retirees with vital financial management skills and timely disbursement of pension benefits to mitigate financial hardships. Additionally, implementing support systems for retirees, such as financial counseling services, may foster better decision-making regarding investments. In conclusion, while retirement benefits possess the potential for improving financial security and well-being among pensioners in Ilala, substantial enhancements in training and policy implementation are essential for achieving desired outcomes in retirees' quality of life. This study serves as a foundational reference for policymakers striving to reform and strengthen Tanzania’s retirement benefits framework in the face of a rapidly aging population.
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[bookmark: _Toc180902524]1.1 Introduction
This chapter lays the groundwork for understanding the multidimensional nature of retirement benefits and their significance within Tanzania's socio-economic context. It sets the stage for the research by outlining the background of the problem, providing context, discussing the significance of the topic, and articulating the research questions and objectives of the study.
[bookmark: _Toc180902525]1.2 Background to the Problem
The World Health Organization (WHO) established the Active Aging framework in 2002 in response to the rapidly increasing elderly population globally (Wang, 2017). This framework provides guidelines for protecting and enhancing people’s independence and well-being. Active aging emphasizes the importance of promoting the well-being of older adults through their engagement in various life aspects, including health, social involvement, and financial security. This universal approach is essential for improving the quality of life for pensioners and fostering their independence and productivity in society (Liotta, 2018; Parry et al., 2018).
	
When one works for a lifetime, retirement might be thought of as the longest and everlasting leave one is required to take. It is critical to start planning for retirement as soon as one begins any form of productive labor or employment. According to Onijigin (2020), discussions about the end of work or life after work are rarely held. Many individuals fear retirement as they approach the end of their careers because they are often unprepared. While leaving steady employment can be aspirational for some, for others, it remains an unattainable goal. The reactions of individuals when the term "retirement" arises are indicative of these sentiments. Retirement is generally understood as the stage in an individual's life when they cease active employment or business engagement, transitioning into a phase supported by pension schemes, savings, or other forms of financial assistance. The age at which individuals retire can vary significantly across countries and cultures. In many developed nations, the typical retirement age ranges from 60 to 67 (OECD, 2020). However, in developing countries, including those in sub-Saharan Africa, the concept of retirement is often less formalized, complicated by the informal nature of much of the economy.

Retirement serves multiple functions, including providing individuals with time for leisure activities, spending time with family, or pursuing hobbies and interests previously neglected during their working years. According to the International Labor Organization (ILO), effective retirement planning and benefits are essential not only for economic sustenance but also for enhancing the overall well-being of retirees (International Labor Organization, 2020). The ILO asserts that retirement benefits can significantly impact pensioners' ability to maintain their standard of living post-retirement, especially in contexts with limited social protection. Research has shown that in countries with full-bodied retirement benefits, retirees generally report higher levels of satisfaction regarding their quality of life (Charles, 2017).

Moreover, the demographics of retirement have changed drastically in recent decades. With life expectancy projected to rise to an average of 73 years globally by 2030 (World Health Organization, 2020), the dynamics of retirement are evolving. People are living longer, necessitating an extended financial support period after they cease working. This situation is particularly pressing in regions like sub-Saharan Africa, where over 60% of the population is under 25, yet the percentage of individuals aged 60 and over is steadily increasing, leading to a rising number of older adults who require adequate financial support (United Nations, 2019).

The financial aspect of retirement is fundamentally related to the availability and adequacy of pension plans. In many developing countries, informal employment is widespread, resulting in a substantial portion of the workforce lacking access to formal retirement benefits. In Tanzania, for instance, only about 6% of workers are enrolled in formal pension schemes, leaving most of the elderly population vulnerable to economic hardships (Tanzania Financial Inclusion Insights, 2022). As the workforce ages, the absence of structured retirement savings and benefits presents not only a personal challenge for individuals but also a broader socio-economic issue, potentially leading to increased poverty and reduced quality of life for older adults.

Furthermore, the nature and structure of retirement benefits can significantly influence the choices and behaviors of individuals nearing retirement. Research indicates that the perceived adequacy of retirement benefits can affect entire communities, as pensioners often play crucial roles in supporting younger family members or contributing to local economies (Marmot et al., 2020). Understanding retirement within the socio-economic context is essential, as it highlights the interconnectedness of individual well-being and broader societal health.
	
Retirement benefits are increasingly recognized as a critical component of social welfare systems, especially in developing countries. These benefits, which typically include pensions, savings plans, and other financial supports, are vital for ensuring the well-being of retirees, particularly in sub-Saharan Africa, where social safety nets are generally weaker. The United Nations projects that by 2030, the number of older persons (aged 60 years and over) in Africa will reach approximately 226 million, a significant increase from 87 million in 2019 (United Nations, 2019). This demographic shift underscores the urgency of addressing retirement benefits to enhance the quality of life for aging populations.

In East Asian countries, the accelerated aging of their populations has made economic security increasingly important. Traditionally, elderly individuals in these societies relied on their families for care; however, average family sizes have diminished considerably in recent decades, thereby weakening the capacity of familial support and increasing the need for state intervention (Phillips & Feng, 2017). Pension reforms are a key political priority across the region, focusing on expanding pension coverage and benefits to ensure basic income security for all citizens. However, efforts to expand existing pensions are often complicated by the need for budgetary discipline following labor market transformations after the 1997 Asian financial crisis (McBride & Evans, 2017).
East Asian pension systems have undergone significant reforms over the past few decades, but each country reflects a certain continuity in institutional logic. For instance, Japan and Korea feature occupational pensions that primarily benefit employees of large companies, in addition to robust public pensions in the form of social insurance covering the entire population. In contrast, China and Taiwan offer pension systems characterized by a heavy public pension level, with significant stratification in benefit levels among various occupation groups (Yeh et al., 2020). Although occupational pensions are on the rise in both cases, their overall development remains insufficient to ensure old-age security. Meanwhile, Hong Kong and Singapore exemplify pension systems operating solely with fully funded individual accounts (provident funds), jointly financed by employers and workers.

In the UK, the plight of the aged poor became a public issue in the late nineteenth century, leading to a campaign for the introduction of an old-age pension towards the end of 1898. This campaign culminated in the creation of the 1908 Old Age Pensions Act. However, coverage was limited due to financial and moral considerations, focusing on undeserved poverty. The pension levels were insufficient to persuade those who could continue in full-time work to retire (Foster & Walker, 2021).

In Africa, efforts have been made over time to improve pension benefits through national development plans and strategies (Museya, 2014). The traditional social support networks of extended families and communities have diminished, making it essential for social security systems to adapt to this changing landscape (Museya, 2014). Today, most elderly individuals who worked in the public sector rely on terminal benefits as their primary income source after retirement. They require immediate disbursement without excessive delays (Ahmed & Ndyali, 2018). Retirement benefits for retirees are now a pressing issue in Tanzania that requires immediate action. Many older individuals who served in the public and private sectors depend on terminal benefits as their main source of income post-retirement. However, retirees face numerous challenges, including food insecurity, inadequate medical care, poor living standards, frustration, and stress due to insufficient income from their pensions. The insufficient pension received as a lump sum or as a monthly payment fails to meet their basic living standards, as the purchasing power of money diminishes over time. Many retirees receive fixed amounts, which do not account for inflation or other economic changes. As a result, most retirees struggle to meet their basic life requirements, become dependent on their families, and, in some cases, experience mental health issues or pass away shortly after retirement (Fue, 2019).

In response to these challenges, five separate pension plans governed Tanzanian retirees until the government consolidated four distinct plans into one scheme, the Public Service Social Security Fund (PSSSF), to standardize benefits for public officials (Tanzania Ministry of Labor, Employment and Youth Development, 2022). The merged plans include the Local Authorities Pension Fund (LAPF), the Government Employees Pension Fund (GEPF), the Public Service Pension Fund (PSPF), and the Pension Protection Fund (PPF) (Bachuba, 2018). The National Social Security Fund (NSSF) continues to serve private sector employees, self-employed individuals, foreigners working in Tanzania, employees of international organizations in the country, and others designated by the Minister responsible for Social Security, subject to approval by the Social Security Regulatory Authority (SSRA) (Bachuba, 2018).

Tanzania has an official retirement age of 60 years; however, there are exceptions for certain professions where individuals may retire above this age (Tanzania Ministry of Labor, 2022). It is evident that not all individuals above 60 can work, and not all individuals under 60 can work (Ministry of Finance, 2014). Thus, turning "old" does not correlate strictly to being 60 years of age. Pensioners in Tanzania receive their pensions in two forms: lump sum payments and monthly pension distributions (Stoltzfus, 2019). Despite government efforts to improve the pension sector through mechanisms such as lump sum and monthly payments, pensioners face numerous challenges, including delays in receiving their pension payments (Sulle, 2016).

Based on various scholars' perspectives, the rapid aging population poses significant challenges in many countries, including Tanzania. As noted by Wang (2017), the increasing number of elderly individuals necessitates urgent attention to retirement benefits and support systems that can ensure their well-being. In Tanzania, the limited enrolment in formal pension schemes reported to be only about 6% of the workforce leaves many retirees vulnerable to economic hardships (Tanzania Financial Inclusion Insights, 2022). Scholars such as Fue (2019) emphasize that inadequate retirement benefits can lead to severe consequences, including poor living standards and unfavourable health outcomes among older adults. Furthermore, the World Health Organization (2021) highlights the necessity for improved social structures that promote active aging, advocating for comprehensive policies to address the diverse needs of the elderly population. Collectively, these perspectives underscore the urgent need for effective strategies to enhance the quality of life for aging individuals in Tanzania and similar contexts. 

Few have, to date, undergone thorough research in Ilala City that focuses particularly on the role that retirement benefits have in retirees' well-being. Given the presence of government offices, businesses, and educational institutions, Ilala is likely to have a significant number of retirees from both the public (e.g., civil servants) and private sectors who can offer insights into the effectiveness of pension schemes and their impact on well-being. Investigating the connection between retirement benefits and retirees' general well-being especially those in the public and private sectors is crucial given this research gap. In order to determine how retirement benefits affect pensioners' quality of life, this study will examine a number of well-being indicators, including social participation, health care access, and financial stability.

[bookmark: _Toc180902526]1.3 Statement of the Problem
Social security coverage for retirement pensions in Tanzania is alarmingly low, with less than 5% of the workforce benefiting from formal pension schemes (Charles, 2017). This limited coverage has resulted in widespread dissatisfaction among pensioners, who often report significant challenges in claiming their entitled benefits. The persistent difficulties faced by retirees in accessing their pension funds indicate that the existing old-age pension plans are not adequately protecting the well-being of retired civil servants. 
A critical concern lies not only in the structure of the pension schemes themselves but also in the actual benefits that pensioners receive upon retirement. According to Tur-Sinai and Spivak (2022), retirement benefits serve as a crucial metric for assessing the well-being of retirees. However, an important question arises: to what extent do these benefits truly enhance the overall well-being of retirees? This inquiry into the effectiveness and adequacy of retirement benefits is urgent, especially given the increasing elderly population in Tanzania.

Despite efforts by the Tanzanian government to improve social security funding, pensioners continue to voice significant grievances regarding their financial stability. The Ministry of Finance (2014) reported that a staggering 73% of retirees are compelled to engage in income-generating activities, such as small-scale farming and informal businesses, due to the inadequacy of their pension benefits. This statistic strikingly highlights the failure of retirement benefits to provide the essential support necessary for retiree welfare.
While previous studies have examined specific aspects of pension schemes, such as the introduction of a new contributory pension scheme and the timeliness of benefit payments (Nwagwu, 2014), factors influencing terminal benefits (Fue, 2019), and the promotion of well-being during retirement (Asher et al., 2018), there remains a significant gap in research explicitly focusing on the relationship between retirement benefits and the overall well-being of pensioners. Studies conducted within the Tanzanian context, including those by Amune et al. (2015) and Vanajan et al. (2021), have primarily explored retirement benefits post-retirement without adequately considering their direct impact on retirees’ satisfaction and overall well-being. In contrast, this study aims to assess the contribution of retirement benefits to pensioners' well-being, identify the proportion of pensioners who have received their pensions, and establish the relationship between the adequacy of retirement benefits and the overall welfare of pensioners.

[bookmark: _Toc180902527]1.4 Objectives of the Study
[bookmark: _Toc180902528]1.4.1 General Objective of the Study
The general objective of this study is to assess the contribution of retirement benefits to the overall well-being of pensioners in Ilala City, Tanzania.
[bookmark: _Toc180902529]1.4.2 Specific Objectives
(i) To identify the level of well-being of pensioners after receiving their retirement benefits in Ilala City.
(ii) To evaluate the relationship between the well-being strategies of pensioners and their retirement benefits in Ilala City.
(iii) To investigate the impact of retirement benefits on the well-being of pensioners in Ilala City.

[bookmark: _Toc180902530]1.4.3 Research Questions
(i) What is the level of well-being of pensioners in Ilala City after receiving their retirement benefits?
(ii) How do the well-being strategies employed by pensioners in Ilala City relate to the retirement benefits they receive?
(iii) What is the impact of retirement benefits on the overall well-being of pensioners in Ilala City?

[bookmark: _Toc180902531]1.5 Justification of the Study
In Tanzania, where less than 5% of the workforce benefits from formal pension schemes (Charles, 2017), understanding the actual impact of these benefits on retiree well-being is essential. The traditional view of pension schemes focusing on mere fund distribution overlooks the broader implications on quality of life for retirees. According to the National Bureau of Statistics (NBS) (2020) of Tanzania, the proportion of elderly individuals (aged 60 and above) is projected to increase significantly in the coming decades, from approximately 5% in 2012 to 15% by 2050. With current challenges surrounding the adequacy of retirement benefits, it becomes crucial to investigate how these benefits affect their well-being in the face of an aging population.
Ilala City is one of the key districts in Dar es Salaam, characterized by a diverse socioeconomic landscape. It encompasses areas with varying income levels and access to resources, creating a rich context for assessing how retirement benefits are experienced differently among retirees. Research by the World Bank (2020) found that communities in urban settings like Ilala often face higher costs of living, making adequate retirement benefits even more critical. The financial burden on retirees is highlighted by the Ministry of Finance (2014), which indicates that 73% of retirees are forced to engage in income-generating activities, such as small-scale farming or informal businesses, due to insufficient pension benefits. This statistic underscores the inadequacy of existing retirement schemes and raises urgent questions about their effectiveness in ensuring financial security and overall well-being for retirees.

Understanding the relationship between retirement benefits and pensioner well-being has significant policy implications. As Tanzania strives to improve its social security landscape, findings from this study can inform policymakers about the necessary adjustments to pension schemes, ensuring they meet the actual needs of retirees. Improved policies can enhance retirees' quality of life and contribute to broader socioeconomic stability. Ilala City offers a conducive environment for conducting this research due to its urban dynamics and diverse population. This setting allows for in-depth qualitative analysis, enriching the understanding of retirees' experiences with their retirement benefits. 

[bookmark: _Toc180902532]1.6 Scope of the Study
The research focused on assessing pension benefits on the overall well-being of retirees in Ilala City. The study concentrated specifically on Ilala City, a crucial district in Dar es Salaam, Tanzania. Ilala is characterized by its urban environment and diverse population, including a significant number of retirees from both the public and private sectors. This district is chosen due to its established infrastructure for data collection and its representation of significant demographic patterns, including economic diversity, which can affect the well-being of pensioners
Specifically, the study aims to analyse the well-being of retirees, investigate the impact of retirement benefits on the well-being of pensioners, and examine the relationship between the well-being strategies of pensioners and their retirement benefits within Ilala City. The survey has been carried out in Ilala City, involving retirees who retired between 2021 and 2023, pension officers, and leaders of pensioner groups affiliated with both the National Social Security Fund (NSSF) and the Public Service Social Security Fund (PSSSF).

[bookmark: _Toc180902533]1.7 Significance of the Study
The study benefits both retirees and pension funds by improving terminal retirement benefits. The study also is valuable to policymakers when reviewing the pension scheme policies. Moreover, the study provokes other researchers to continue exploring further setbacks behind retirement benefits for retirees in Tanzania.

[bookmark: _Toc180902534]1.8 Summary of Chapter One 
Chapter one of the research paper serves as the foundation for assessing the diverse nature of retirement benefits and their critical role within Tanzania's socio-economic landscape. It begins by establishing the significance of the topic in relation to the demographic shifts in the elderly population, highlighting the growing need for effective retirement solutions to enhance the well-being of retirees in Tanzania. The chapter opens with an overview of the Active Aging framework developed by the World Health Organization (WHO) in 2015, which underscores the importance of independence and well-being for older adults through various aspects of life, including health, social engagement, and financial security. The narrative emphasizes the necessity of proactive retirement planning and the complex attitudes toward retirement that often lead to unpreparedness, particularly in developing countries where formal retirement structures are less established.

Current statistics illustrate the hideous situation in Tanzania, where only approximately 6% of the workforce is enrolled in formal pension schemes, leaving a majority of the elderly vulnerable to economic difficulties. The World Bank and other researchers indicate that this lack of coverage results in many retirees engaging in income-generating activities to sustain themselves, further exacerbating their vulnerabilities. The chapter asserts that the inadequacy of retirement benefits contributes to challenges such as food insecurity, insufficient medical care, and poor living standards, which adversely affect the overall quality of life for pensioners.

The research problem is laid out, identifying gaps in existing studies on retirement benefits and their direct impact on retirees' well-being. While prior research has focused on specific aspects of pensions, there is limited inquiry into how these benefits affect the broader well-being of retirees in Tanzania. The chapter posits essential research questions aimed at investigating the relationship between retirement benefits and the well-being of pensioners in Ilala City, emphasizing the urgency of addressing this issue due to the rapidly aging population.

The specific objectives of the study are clearly defined: to assess the contribution of retirement benefits to the well-being of pensioners, evaluate the strategies used by retirees relative to their benefits, and investigate the overall impact of these benefits on their lives. The significance of the research is highlighted, particularly regarding its potential implications for policymakers tasked with reforming pension systems to better meet the needs of an aging population.
[bookmark: _Toc180902535]
CHAPTER TWO
[bookmark: _Toc180902536]LITERATURE REVIEW
[bookmark: _Toc180902537]2.1 Introduction 
This chapter presents a review of the literature. It also discusses the well-being of pensioners, establishes the number of pensioners and those who have already received their pensions in Ilala City, and explores the relationship between retirement benefits and the well-being of pensioners, as well as various theories relevant to the study. Furthermore, it defines the key terms used in the research.

[bookmark: _Toc180902538]2.2 Definition of Key Terms 
[bookmark: _Toc180902539]2.2.1 Retirees 
[bookmark: _Toc180359795][bookmark: _Toc180901682][bookmark: _Toc180902540]A retiree is a person who was formerly an employee or worker in the public sector but is no longer working there because they have reached retirement age (Monson, 2013). In Tanzania, for a person to be considered retired (or a pensioner), they must reach an age between 55 and 59 years for voluntary retirement, or 60 years for compulsory retirement for civil servants (Tanzania Ministry of Labor, Employment and Youth Development, 2022). However, there are exceptions for certain professions where individuals can retire at an age above 60 (Charles, 2017)

[bookmark: _Toc180902541]2.2.2 Retirement Benefits
In this study, "retirement benefits" are defined as any benefits payable to a member of the pension scheme upon retirement or earlier withdrawal from service. This definition encompasses various forms of compensation, including retirement pensions, lump sums or gratuities, and benefits that may be payable to dependents following the member’s death in retirement. Additionally, periodic increases to all pensions while in payment are included within this framework (Rahman, 2015). 

Retirement benefits play a pivotal role in ensuring financial security for individuals transitioning from work to retirement. As highlighted by McCarthy (2018), adequate retirement benefits contribute significantly to the overall well-being of retirees by providing a stable income that facilitates access to healthcare, housing, and other essential needs. A study by Smith and Jonson (2021) further reinforces this idea, indicating that retirees with comprehensive pension plans report significantly higher levels of life satisfaction compared to those with inadequate or nonexistent benefits. Therefore, a clear understanding of the scope and impact of retirement benefits is crucial for addressing the needs of retirees in today's economy (Brown, 2019). These benefits not only support the financial capabilities of retirees but also reflect broader socio-economic policies that prioritize the welfare of aging populations (United Nations, 2020). 

[bookmark: _Toc180902542]2.2.3 Pension Scheme
A pension scheme is a type of long-term savings plan designed to provide financial security during retirement (Rappaport & Bajtelsmit, 2019). It serves as a tax-efficient method for individuals to save throughout their working lives. By regularly saving a portion of their income, individuals can accumulate a significant financial resource to support themselves in later years when they may wish to work less or retire altogether. The primary purpose of a pension scheme is to ensure economic stability and security in old age, allowing retirees to maintain their standard of living without the stress of financial uncertainty (Rappaport & Bajtelsmit, 2019; Johnson et al., 2019).

Research indicates that having a robust pension plan not only contributes to individual well-being but also positively impacts overall societal health, as it reduces poverty levels among the elderly population (Smith & Lee, 2020). Moreover, effective pension schemes can enhance the quality of life for retirees by providing a reliable source of income, allowing them to engage in leisure activities and pursue interests that may have been set aside during their working years (UISO, 2013). Thus, the significance of pension schemes extends beyond individual benefits, playing a critical role in fostering a more secure and prosperous society.
	
[bookmark: _Toc180902543]2.2.3 Old Age
Old age refers to the range of ages for individuals who are nearing or have surpassed life expectancy. Individuals in this age group are often referred to by various terms, including elderly, seniors, senior citizens, elders, or older adults (Foreman et al., 2018). As life expectancy continues to rise globally, the definition of old age is evolving, with many people living active and fulfilling lives well into their later years (World Health Organization, 2020). The experience of aging can vary widely among individuals, influenced by factors such as health, socio-economic status, and access to healthcare services (Rowe & Kahn, 1997). Recognizing the diversity within the aging population is crucial for developing effective policies and programs that address the unique needs of older adults (Commission on Aging, 2019). Studies have shown that promoting active aging can significantly enhance the well-being and quality of life of older adults, enabling them to maintain independence and contribute to society in meaningful ways (United Nations, 2015).

[bookmark: _Toc180902544]2.2.4 Contribution Plan for Retirement
A contribution plan for retirement is a type of savings program where individuals, employers, or both regularly make contributions to an account. Unlike other retirement plans, the future benefits of a contribution plan are not guaranteed; instead, they depend on the total contributions made and the investment returns generated over time (Vanderheiden, 2014).

This model is commonly used in various retirement savings schemes, such as 401(k) plans in the United States and similar arrangements in other countries. The inherent uncertainty in the benefits provided by contribution plans places a greater responsibility on individuals to actively manage their investments and plan for their financial future. Research suggests that while these plans can offer significant growth potential due to investment returns, they also expose participants to market risks, which can affect their retirement savings (Marantez & Henneberg, 2018). 

Moreover, the effectiveness of contribution plans can vary based on several factors, including the amount contributed, the diversity of investment choices, and the market conditions at the time of retirement (Baker et al., 2020). As such, financial literacy and proactive planning are crucial components in ensuring that individuals can maximize their benefits from these retirement savings plans (Lusardi & Mitchell, 2014). 

[bookmark: _Toc180902545]2.2.5 Well-being
The concept of well-being is fundamentally valuable and relative to individuals. It can be defined as what is ultimately good for a person, encompassing their self-interest and subjective experiences (Campbell, 2015). Well-being can manifest in both positive and negative forms, with its measurement often ranging from a complete lack of well-being to a high degree of well-being. In contemporary usage, the concept has been broadened to include negative aspects, acknowledging that well-being is not solely about positive experiences (Diener, 2009).

For the purposes of this study, well-being refers to the state of comfort and contentment experienced by pensioners regarding their retirement contributions. Understanding the significance of their pensions motivates individuals to invest time in learning how to effectively manage these resources. This proactive approach helps retirees optimize their contributions and ensures they are aware of the necessary savings required for a secure financial future (Marmot et al., 2020). By cultivating financial literacy and engaging with their pension plans, retirees can enhance their overall well-being.
[bookmark: _Toc180902546]2.3 Theoretical Review 
This study uses Life Course Perspective (LCP) theory as a comprehensive theoretical framework that examines how individual experiences and transitions throughout life are shaped by the interplay of historical, social, and cultural contexts, focusing on the significance of timing, age, and interrelated social relationships in shaping overall well-being and development.
[bookmark: _Toc180902547]2.3.1 Delineation of the LCP Theory
The life course perspective (LCP) theory is itemized as an emerging interdisciplinary theory that seeks to understand the multiple factors that shape people’s lives from birth to death, placing individual and family development in cultural and historical contexts (Elder, 1998). LCP is a useful way to understand the relationship between time and human behaviour which looks at how chronological age, relationships, common life transitions, and social change shape people’s lives from birth to death (Elder & Giele, 2009). LCP serves as the guidelines for social work intervention that can be extrapolated from all six LCP themes: interplay of human lives and historical time, timing of lives, linked lives, human agency in making choices, diversity in life course trajectories, and developmental risk and protection (Hareven, 2000; Newman, 2008).

The Life Course Perspective (LCP) serves as a critical theoretical framework. This theory emphasizes the importance of understanding individuals' lives in the context of historical and social influences across their lifespan, highlighting that experiences at one stage of life, such as retirement, can significantly impact overall well-being (Elder, 1994). The Life Course Perspective facilitates a comprehensive examination of how pensioners' past employment experiences, socio-economic status, and access to retirement benefits contribute to their present wellbeing in Ilala City. By recognizing that various factors including education, income, family dynamics, and public policies interact over time, this theory allows for an enriched understanding of the nuanced ways retirement benefits influence the quality of life for older adults.

[bookmark: _Toc180902548]2.3.2 Similar Studies that have Used LCP Theory
The LCP is still relatively young, but its popularity is growing. In recent years, it has begun to be used to understand the pathways of families (Huinink & Feldhaus, 2009; MacMillan & Copher, 2005), organizations (King, 2009), and social movements (Della Porta & Diani, 2006). The LCP has potential for understanding patterns of stability and change in all types of social systems. Gerontologists increasingly use the perspective to understand how old age is shaped by events experienced earlier in life (Brown, 2019; Ferraro & Shippee, 2009). The life course perspective has become a major theoretical framework in criminology (Chen, 2009; Haynie, Petts, Maimon, & Piquero, 2009) and the leading perspective driving longitudinal study of health behaviors and outcomes (Evans, Crogan, Belyea, & Coon, 2009; Osler, 2006). It has also been proposed as a useful perspective for under-standing patterns of lifetime drug use (Hser, Longshore, & Anglin, 2007).

The Life Course Perspective (LCP) has been widely employed in various research studies to explore how individual life trajectories are influenced by social, economic, and cultural factors over time. This framework is particularly useful for understanding complex phenomena such as aging, health disparities, and retirement that unfold over an entire lifetime. For instance, in their study on the health impacts of retirement transitions, Wang and Shi (2014) utilized the Life Course Perspective to analyse how varying employment histories and social contexts affect health outcomes among retirees. They found that individuals with stable employment histories generally experienced better health outcomes in retirement compared to those with fragmented employment, emphasizing the importance of early life circumstances in shaping later life well-being.

Moreover, LCP has been instrumental in examining educational attainment and its long-term effects on life success. A study by Kahn and Antonucci (1980) highlighted that early educational opportunities and family background significantly influence adults' socio-economic status and overall well-being. This research used the Life Course Perspective to demonstrate how decisions and experiences from childhood and adolescence can have lasting implications on an individual’s life trajectory, reinforcing the idea that life events do not exist in isolation but are interconnected across an individual’s life span.

Another notable application of the LCP is in understanding the role of life events and transitions in mental health among older adults. A comprehensive review by Fiori et al. (2006) analysed data from several longitudinal studies and applied the Life Course Perspective to investigate how major life transitions such as retirement, bereavement, or relocation affect psychological well-being. These studies illustrate the extensive utility of the Life Course Perspective in empirical research across various disciplines, including sociology, psychology, and public health. By emphasizing the interplay of time, timing, and social change, LCP offers valuable insights into how early life experiences shape individual outcomes, thereby enhancing our understanding of complex life events and transitions.

[bookmark: _Toc180902549][bookmark: _Hlk155105515]2.3.2 Relevance of the LCP theory to the study 
The relevance of the Life Course Perspective (LCP) lies in its encouragement for researchers to consider the critical role of timing regarding life events, as different experiences and transitions such as marriage, parenthood, and retirement can have varying impacts on individuals' pathways depending on when they occur and the socio-historical context in which they unfold (Elder, 1994). By emphasizing that the significance of life events is contingent upon the timing of their occurrence, the LCP provides a nuanced understanding of how life trajectories are shaped and how they can differ across cohorts, ultimately influencing well-being across the lifespan. The age at which individuals transition into retirement and the circumstances surrounding that transition such as health issues, job satisfaction, or personal aspirations play critical roles in shaping their subsequent experiences and perceptions of well-being (Elder & Johnson, 2003). Therefore, applying the Life Course Perspective in the context of assessing the contribution of retirement benefits to pensioners' well-being enables a more nuanced understanding that acknowledges both individual histories and the broader socio-historical environments that influence retirement experiences and outcomes.

[bookmark: _Toc180902550]2.4 Current Pension Policy in Tanzania
An Act No 2 of 2018 provides for establishment of the Public Service Social Security Scheme; to provide for contributions to and payments of social security benefits in respect of the service of employees in the public service; to repeal the Public Service Retirement Benefit Act, NSSF, PSSSF, the LAPF Pensions Fund Act, the GEPF Retirement Benefits Fund Act and the PPF Pensions Fund Act and to provide for other related matters.

[bookmark: _Toc180902551]2.4.1 The Pension Scheme
[bookmark: _Toc180902552]2.4.1.1 Establishment of Scheme
4. There is hereby established a Scheme to be known as the Public Service Social Security Scheme.
[bookmark: _Toc180902553]2.4.1.2 Composition of Scheme
5.-(1) The Scheme shall be constituted by:
(a) All employees in the Public Service employed after the commencement of this Act;
(b) All employees who at the time of commencement of this Act are members of the former schemes; and
(c) All employees employed after the commencement of this Act in any specified corporation.
(2) For the purposes of this section-
(a) All pensioners of the former schemes shall, subject to the provisions of this Act, be deemed to be pensioners of the Scheme; and
(b) “Corporation” means any company or corporation established or registered under the laws of Tanzania which the Government or its agent owns more than thirty percent of the total shares of the company or corporation.
(3) Notwithstanding subsections (1)(c) and 2(b), the Minister may, by notice published in the Gazette, specify any other company or corporation in which the Government owns shares to be a corporation whose employees shall be members of the Scheme.

[bookmark: _Toc180902554]2.4.1.3 Registration, Contributions and Payments
17.-(1) All employers shall be registered with the
(2) Every registered employer shall be issued with Employer certificate of registration which shall be displayed at a conspicuous place in the workplace for ease of accessibility by inspectors.
(3) The employer shall, in respect of his employees, keep and maintain such records and submit such returns as the Fund may direct.

[bookmark: _Toc180902555]2.4.1.4 Contribution
18.-(1) there shall be a contribution payable to the Fund by employer at the rate of twenty per centum of the employee’s monthly salary.
(2) The contribution under subsection (1) shall be constituted by:
(a) The sum equivalent to five per centum of monthly salary which shall be deducted by the employer from the member's salary; and 
(b) The sum equivalent to fifteen per centum of the member's monthly salary contributed to the member's account by the employer, or such amount as the Minister may, by order published in the Gazette, determine taking into consideration of the actuarial valuation.
(3) The Permanent Secretary in the Ministry responsible for finance shall be responsible for deduction and submission of the amount of statutory contributions deducted at source of the employer.
(4) Notwithstanding section 25 of the Social Security (Regulatory Authority) Act, the Board may recommend to the Authority change of contributions rate payable under subsection (2), subject to findings of the actuarial valuation reports with respect to the Scheme.
(5) Without prejudice to the provisions of this section, a contribution shall be deemed to be paid to the Fund for the purposes of this Act, on the last day of the month in respect of which any payment of a month's salary or any part of a month's salary is made to the member, and the employer shall deduct the contribution from the salaries of the member.
(6) The employer or employee may opt to contribute a greater rate than the rate stipulated under subsection (2), except that the rate of the employee's contribution shall not exceed fifty percent of the total contribution.

[bookmark: _Toc180902556]2.4.1.5 Additional Contributions for Delayed Remittance of Contributions by Employer
19.-(1) Where an employer fails to remit to the Fund the whole or any part of the contributions required to be remitted by him under section 18 within the time prescribed a sum equal to one and a half per centum of the amount which such employer has failed to remit shall become due from and payable by such employer by way of additional contribution.
(2) Where such contribution or additional contributions remains unremitted to the Fund for a period of thirty days or more after the same shall have become payable, the employer shall become liable to pay by way of further additional contribution of one and a half per centum of the aggregate amount remaining unpaid for each month or part after such date.

[bookmark: _Toc180902557]2.4.1.6 Treating Unremitted Contributions as Paid
20. Where the Director General is satisfied that an employee’s contribution has been deducted from his earnings, but the employer has failed to remit the contribution together with the paid employer’s contribution to the Fund, he shall treat the unremitted contributions as wholly or partially paid for the purposes of any claim to the payment of benefits, provided that this shall be without prejudice to any action to recover the amount due from the employer.

[bookmark: _Toc180902558]2.4.1.7 Protection of Contributions
21.-(1) the sum standing to the credit of a member shall, until such time when it is paid out in accordance with the provisions of this Act, remain the property of the Fund.
(2) Notwithstanding anything to the contrary contained in any written law 
(a) Sum deducted from the salary of the member as contribution;
(b) Amount payable by the employer	as his contribution in respect of a member; and
(c) Amount standing otherwise to the credit of a member,
shall be assignable, transferable or liable to be attached or levied upon for or in respect of any debt or claim against a member, unless such sum relates to home mortgage secured pursuant to section 42 of the Act in which case the mortgagee shall have right to attach any portion of contribution which is the subject of collateral.

[bookmark: _Toc180902559]2.4.1.8 Refund of Excess Contributions
22. Any monies paid to the Fund in excess of the amount for which any employer is liable to pay in respect of an employee or in excess of the contribution payable for a contribution period may be refunded to the employer, employee or both, as the case may be, in such manner as the Board may determine.

[bookmark: _Toc180902560]2.4.1.9 Accounts of Members
23.-(1) The Board shall establish and maintain for each member an account to which shall be credited all contributions made to the Fund in respect of such member.
(2) All the payments made by that member and all interest credited under this Act shall be charged all the benefits granted or refund made in respect of that member.
(3) It shall be the duty of the Director-General to inform member on request about the welfare of the member's statement of account.

[bookmark: _Toc180902561]2.4.1.10 Authority to Withdraw from Fund
24.-(1) No sum of monies standing to the credit of a member may be withdrawn from the Fund except with the authority of the Board and such authority shall not be given unless the Board is satisfied that the member has met the qualifying conditions provided for under this Act.
(2) Where a withdrawal under subsection (1) has been made of any amount standing to the credit of the member, the member shall not thereafter be treated as a member.
[bookmark: _Toc180902562]2.5 Empirical Literature Review
Večerník (2022) conducted a study about pre-retirement socio-economic status and well-being of older persons. The research methodology involved seven waves of household surveys where children in the household over 16 years were interviewed. The results of the study show that the biggest drop in income occurs between the year before retirement and the year of retirement. Therefore, the age of the respondent is one of the important parameters to be evaluated as it can affect the welfare of the retiree before or after retirement.

Ahmed and Wang (2018) conducted a study reviewing retirement practices towards public employees in Zanzibar, Tanzania. The research methodology involved a review and examination of documents where the internet and available documents were used as sources of information. The results revealed that employees are influenced by various factors regarding their decision to retire or not. Additionally, the study highlighted the importance of supporting employees to improve their quality of life in retirement.
Schatz et al. (2012) studied the impact of pensions on health and well-being in rural South Africa. A household questionnaire was utilized, and four different variables were created through demographic information concerning age, gender, quality of life, and pension eligibility. Linear logistic regression was employed to analyze different variables against the health and well-being of veterans. Results indicated that, in general, women report poorer well-being compared to men. It was also reported that in the first year of pension eligibility (ages 60-64), men experienced lower levels of anxiety and depression, coupled with higher overall happiness, life satisfaction, and quality of life compared to women.

Henry and Goldman (2021) conducted a study on old-age work and income security in middle-income countries, comparing different cases. The feasibility study comprised six steps, including a literature review and gap analysis, site visits to social transfer programs in middle-income countries, semi-structured interviews with key stakeholders, roundtable discussions, and analysis of data from civil registration organizations and social insurance funds. The study concluded that achieving income security in old age is vital for realizing the national development potential of middle-income countries, including poverty reduction, improved living standards, and economic growth.

Malima et al.(2017) studied achieving social protection for the elderly in Tanzania. The study adopted a cross-sectional research design, employing questionnaire surveys, focus group discussions, and key informant interviews as data collection methods. Descriptive statistical analysis was utilized to examine socioeconomic characteristics and social protection. A content analysis method analyzed qualitative data. The findings revealed that family, the Department of Social Welfare (DSW), the Tanzania Social Development Fund (TASAF), and religious institutions were the primary providers of social protection for the elderly. Nevertheless, there was dissatisfaction among the elderly regarding the provision of social services as they were narrowly focused on health and food, with other essential services being poorly provided. The study recommended that the government strengthen the implementation of social security policies and improve service delivery guidance.

Niza (2014) examined the efficiency of social protection policies in reducing poverty in the European Union and the impact of European Structural Funds. The study employed Stochastic Frontiers Analysis (SFA) to assess poverty benefits in the EU using data from Eurostat and the World Justice Project. The results indicated that, aside from resource scarcity, the primary issue was the ineffective utilization of social security systems, which hindered poverty reduction efforts. Enhanced social welfare and living standards were associated with increased efficiency and broadened distribution of benefits.

Makuya (2023) found six retirement benefits in Tanzania, including old age, disability, death (survivorship), education, gratuity, and withdrawal. They reported no significant relationship between pensioner policies, retirement benefits, and social and economic development, leading retirees to find alternative means of survival, including business creation. Furthermore, Haris and Said (2012) noted a high likelihood of early retirement at the initial age of qualifying for retirement benefits (45 for women and 50 for men). Receiving a pension at early retirement ages is seen as a means to increase income.

[bookmark: _Toc180902563]2.5 Research Gap 
While various studies have been conducted on pensioners' benefits and the improvement of pension fund systems globally and specifically within Tanzania (Nyangarika & Bundala, 2020; Seif Mohammed, 2021), there remains a significant gap in the literature regarding the contribution of retirement benefits to the well-being of retirees. The existing findings lack consensus, leading to ambiguity about the actual impact of retirement benefits on the quality of life for pensioners.

Moreover, a considerable portion of the research appears to be dated, with many studies conducted over a decade ago, thereby failing to account for the evolving socio-economic implications of retirement in contemporary settings. The retirement landscape may have undergone changes in terms of policy, economic conditions, and societal attitudes towards aging, which necessitates re-evaluation.
Thus, it is critical to undertake new research that specifically evaluates the Contribution of Retirement Benefits: An assessment of how various retirement benefits positively or negatively influence the well-being of pensioners in Tanzania. This encompasses factors such as financial security, mental health, social engagement, and overall life satisfaction; Challenges Facing Pensioners: Identifying the likely challenges that pensioners encounter within the current retirement benefits scheme, including administrative inefficiencies, socioeconomic disparities, and evolving demographic trends. This study seeks to address these research gaps, thereby contributing to a more comprehensive understanding of the success of retirement benefits and the necessary improvements required to enhance the well-being of pensioners in Tanzania. By focusing on contemporary issues and gathering current data, this research aims to offer valuable insights that can inform policy recommendations and practical improvements in pension systems.

[bookmark: _Toc180902564]2.6 Conceptual Framework
The conceptual framework discusses two major types of variables: dependent and independent variables. Figure 1 illustrates the direct relationships between the independent variables and the dependent variable. In this context, the indicators of pensioner well-being and retirement benefits are aligned with the suggestions of Elder and Johnson (2003), Rutter (1996), and Shanahan (2000). These elements are interrelated and difficult to separate, as one often influences the others.

The independent variables in this study include retirement benefits, which can be categorized into lump-sum payments, monthly pensions, and pre-retirement training. The dependent variable is well-being, which encompasses aspects such as food consumption, income-generating activities, and asset ownership. Dependent variables are those that researchers measure to establish the changes or effects resulting from the independent variables. The dependent variable is influenced by the effects of an independent variable.
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Figure 2.1:  The Conceptual Framework on Contribution of Retirement Benefits to the 	        Wellbeing of Pensioners
Source:       Derived from literature facts and researcher’s observations

[bookmark: _Toc180902565]2.7 Research Model
To assess the contribution of retirement benefits to the wellbeing of pensioners, a binary regression model specifically a binary logistic regression model was developed. This statistical method is designed to predict the outcome of a binary dependent variable based on one or more independent variables. In this study, several independent variables were examined to determine whether "lump sum payments, monthly pensions, pre-retirement training, other income sources, education, health status, and salary" significantly influence the likelihood of engaging in income-generating activities, which is represented as a binary qualitative dependent variable with responses of "yes" or "no." The binary logistic regression model was chosen for its effectiveness in analyzing the association between various predictor variables and a binary outcome, such as whether individuals participate in income-generating activities.

The decision to use logistic regression stemmed from its capacity to predict a categorical variable generally dichotomous from a combination of predictor variables. This method is particularly suited for scenarios where the predictor variables include both continuous and categorical types and may not follow a normal distribution (Bryman, 2006; Creswell & Plano, 2017; Denzin, 1978; Tashakkori & Teddlie, 2010).

The functional form is denoted as:
logit (  +
Whereby is constant, = Coefficient of independent variables, = Independent variables,  = Qualitative dependent variable and = error term



[bookmark: _Toc180902566]CHAPTER THREE
[bookmark: _Toc180902567]RESEARCH METHODOLOGY
[bookmark: _Toc180902568]3.1 Introduction 
This chapter presents the methodology adopted in this study. It explains the research design, research approach, and justification for the choice of the study area, as well as the target population and the sampling method used to select respondents from that population. Additionally, the chapter discusses the types of data collected, data collection tools employed, and the methods used for data analysis.

[bookmark: _Toc180902569]3.2 Research Design 
[bookmark: _Toc180359801][bookmark: _Toc180901712][bookmark: _Toc180902570][bookmark: _Toc180359802]The study used mixed methods research design. This design combines quantitative and qualitative research methods. The design could quantify the contributions of retirement benefits through surveys (quantitative) and then gather in-depth insights through interviews or focus groups (qualitative) to understand their impact on well-being in a more nuanced way. Tashakkori and Teddlie (2010), mixed methods can reveal nuances that quantitative data alone may not capture. Mixed methods facilitate triangulation, which involves using multiple data sources or methods to confirm findings (Denzin, 1978). The existing literature on pensioners' benefits and well-being has shown inconclusive results (Nyangarika & Bundala, 2020; Seif Mohammed, 2021). By employing a mixed methods approach, this study can address these gaps more effectively by integrating quantitative metrics with qualitative insights.

[bookmark: _Toc180901713][bookmark: _Toc180902571]The choice of a mixed methods research design for the study is well-suited for several reasons, primarily mixed methods research combines both quantitative and qualitative approaches, allowing for a more holistic analysis of the research problem (Creswell & Plano Clark, 2017). Quantitative methods can provide measurable data on the financial aspects of retirement benefits, such as income levels, expenditure patterns, and overall financial security of pensioners. On the other hand, qualitative methods can explore the lived experiences, perceptions, and emotional well-being of pensioners, offering insights into how they perceive and experience their retirement benefits in terms of life satisfaction and social engagement. Finally, employing mixed methods can yield practical insights that are useful for policymakers. Quantitative findings might indicate areas needing policy intervention (e.g., insufficient benefits), while qualitative data could provide suggestions for improvement grounded in retirees' experiences. This information is vital for developing policies that genuinely enhance the well-being of pensioners in Tanzania (Bryman, 2006).

[bookmark: _Toc180902572]3.3 Research Approach 
When assessing the contribution of retirement benefits to the well-being of pensioners in Ilala City, Tanzania, a suitable research approach would be a mixed-methods approach. This combines both qualitative and quantitative research methods, allowing for a comprehensive analysis of the data (Tashakkori & Teddlie, 2010). Quantitative approach involves collecting numerical data through surveys or questionnaires distributed to pensioners in Ilala City. The quantitative data can be used to measure aspects such as financial security, health outcomes, and overall life satisfaction associated with retirement benefits. Qualitative approach entails conducting interviews or focus group discussions with pensioners to gather in-depth insights into their experiences and perceptions regarding retirement benefits. Qualitative data can reveal the personal, social, and emotional factors that influence the well-being of pensioners 

[bookmark: _Toc180902573]3.4 Justification of Study Area 
The study was conducted in Ilala City, focusing on pensioners from two social security schemes: The National Social Security Fund (NSSF) and the Public Sector Social Security Fund (PSSSF). The research specifically targets retirees who retired between 2021 and 2023. 

Ilala City is recognized as the business hub of Dar es Salaam, Tanzania, attracting a significant volume of trade and commerce. According to the National Bureau of Statistics (2020), Ilala serves as a central point for various markets, government offices, and businesses, facilitating economic activities that provide numerous opportunities for retirees to engage in part-time work or entrepreneurial ventures post-retirement. This commercial vibrancy is crucial for understanding the broader socio-economic context of pensioners' lives and how enhanced retirement benefits may impact their participation in these economic activities.

In contrast, while areas like Kigamboni and Temeke are developing commercially, they do not match the established economic infrastructure and opportunities present in Ilala. Kigamboni, primarily a residential area, has limited business activity focused mainly on tourism and housing developments (Dar es Salaam City Council, 2021). Temeke, though densely populated, is largely characterized by informal markets and lower-scale commercial enterprises, which may not offer a comprehensive view of retirees’ business engagement compared to Ilala's diverse economic portfolio (Kinyondo et al., 2018).

[bookmark: _Toc180902574]3.5 Target Population 
The target population refers to a group of individuals, objects, or items from which samples are drawn for measurement (Taherdoost, 2016). In this study, the target population consists of pensioners from the PSSSF and NSSF in Ilala City. Therefore, this study assesses pensioners who retired between 2021 and 2023. The reason for selecting three (3) years 2021, 2022 and 2023 was that retirees from this period have likely gone through the transition from employment to retirement recently, making their experiences and perspectives particularly relevant. Individuals who retired recently are more likely to have immediate experiences of the retirement benefits and challenges associated with them, making their insights valuable for assessing current systems. They can provide first-hand accounts of their adjustment to retirement, the adequacy of their benefits, and any challenges they encounter. This temporal proximity ensures that the findings are relevant to current context and not overshadowed by outdated perceptions (Walker, 2020). Their insights can provide an up-to-date understanding of the current state of pension systems and benefits.
[bookmark: _Toc180902575]3.6 Sample Size 
The term "sample size" refers to a subset of participants selected from a population of interest for the purpose of data collection and drawing conclusions (Kothari, 2009). 
In this study, a sample of 100 pensioners from Ilala City were chosen, with 48 from NSSF and 52 from PSSSF. Additionally, 12 key informants were selected, including 4 pension officers each from NSSF and PSSSF, as well as 4 group leaders who are renowned pensioners from both organizations. According to Sim (2018), a sample size of at least 10 participants is considered acceptable for qualitative research and 30 for quantitative data. The selection of the sample from the population of pensioners (100 in total from both NSSF and PSSSF) is determined to using Solving formula.

Solving formula is a method used to determine the appropriate sample size from a population when the population size is known, but the population's variability is not. It is particularly useful for conducting surveys and research when you want to estimate a population parameter with a specified level of confidence.

n = 
Where n = sample size estimate,
N = total number of Pensioners = 134
e = Margin of error (e=95%) is used to obtain manageable respondents = 0.05
Sample size is calculated as below:
n = 
Breaking the calculations step by step.
Calculate = 0.0025
Multiply this result by 134 = 0.0025x12134 = 0.335
Add 1 to this result = 1+0.335 = 1.335
Finally, divide 134 by 1.335 = 100.374 ≈100
The numbers of respondents are One hundred (100) Pensioners

[bookmark: _Toc180902576]3.7 Sampling Techniques 
Sampling techniques are procedures used to select a sample from a population (Sharma, 2017). A list of pensioners was compiled in consultation with the NSSF and PSSSF. Therefore, the study employed stratified sampling. 

[bookmark: _Toc180902577]3.7.1 Stratified Sampling
Stratified sampling is a sampling method in which the total population is divided into smaller groups, or strata, for the purpose of conducting the sampling process (Alvi, 2016). By employing stratified sampling, a researcher can independently analyze the data from each subgroup and compare the results. Given that this study involves two distinct groups NSSF and PSSSF pensioners stratified sampling proves to be more efficient. This approach ensures that the researcher obtains a sufficient number of participants from each group, thereby minimizing the risk of bias in the results and enhancing the generalizability of the findings to the entire population.
  
In determining the ratio of the target population sizes for each office:
   - NSSF target population: 64
   - PSSSF target population: 70
Assigning the sample sizes based on the ratio to maintain proportionality:
   - Sample size for NSSF = Total sample size x = 100 x  = 47.76 (rounded to 48)
   - Sample size for PSSSF = Total sample size x ) = 100 x  = 52.24 (rounded to 52)
Based on the ratio of the target populations for NSSF and PSSSF, the recommended sample sizes are 48 for NSSF and 52 for PSSSF, thus maintaining proportionality.
[bookmark: _Toc180902578]3.8 Source of Data 
There are two types of data: primary and secondary. This study utilized both primary and secondary data to ensure that the information gathered from respondents is both adequate and accurate

[bookmark: _Toc180902579]3.8.1 Primary Data
Sahu, & Sahu (2013) primary data are collected afresh and for the first time and thus are original. During the data collection process, interviews and questionnaires collect data from respondents at Ilala City.

[bookmark: _Toc180902580]3.8.2 Secondary Data
Secondary data refers to information that has been collected and compiled by others for purposes other than the current study (Saunders, 2016). In this research, various documents including reports, websites, books, and articles have been examined to gather additional data that contribute to the completion of this study

[bookmark: _Toc180902581]3.9 Data Collection Tools 
The questionnaire, attached as Appendix I, was used in this study to collect information from pensioners. The rationale for using a questionnaire is that it is an effective tool for gathering information from a large number of people, saving both time and resources for the researcher, and is cost-effective for time management (Kabir, 2016). In this study, the questionnaire was self-administered and included both closed-ended and open-ended questions. The questionnaires were distributed to the respondents. Additionally, the researcher conducted interviews with respondents using a structured interview guide, interviewing 4 leaders from the pensioner group, 4 informants from PSSF, and 4 informants from NSSF.

[bookmark: _Toc180902582]3.10 Data Processing and Analysis 
[bookmark: _Toc180902583]3.10.1 Qualitative Data Analysis
[bookmark: _Toc180359814][bookmark: _Toc180901726][bookmark: _Toc180902584]The analysis of qualitative data involves categorizing information gathered from interviews and notes into common themes, a process known as thematic content analysis (Richards & Hemphill, 2018). Consequently, the data was presented and analysed according to the themes identified, while also including direct quotations from the interviewees.

[bookmark: _Toc180902585]3.10.2 Quantitative Data Analysis 
Quantitative data analysis concerning with describing statistics and statistical testing of hypothesis (Yusup, 2018). The advantage of this approach is the use of statistical data as a tool for saving time which the researcher would have invested in describing the result since it places emphasis on numbers and figures in the collection and analysis of data (Eyisi, 2016). IBM Statistical Package for Social Sciences (SPSS) programme version 24 was used in analyzing data. Data has been analyzed by creating a database; questionnaires that has been checked for completeness. The analysis involved coding, data entry, data cleaning, and the generation of descriptive statistics. The descriptive statistics include mean, standard deviation, frequency tallies, and their corresponding percentage scores. 

[bookmark: _Toc180902586]3.11 Data Validity and Reliability 
[bookmark: _Toc180902587]3.11.1 	Data Validity 
Considering the nature of the research, the resolution of the research methods has contributed to the validity of the study, as multiple methods were employed to support the data collection process. Additionally, the application of the diffusion principle in gathering information from key participants has enhanced the accuracy of the information obtained. 

For the validity of quantitative data, the content validity method was used to ensure robustness through piloting (Angoff, 2013). In this method, ten (10) questionnaires were pre-tested by distributing them to pensioners, statisticians, and colleagues whose feedback was positively considered. The instruments were then reviewed to ensure they produced the intended results

[bookmark: _Toc180902588]3.11.2 	Reliability
Reliability is the consistency of measurement or the degree to which an instrument measures the same way each time it is used under the same condition with the same subjects. Reliability of the instrument according (Taherdoost, 2016) refers to the degree to which the said instrument consistently measures whatever it is measuring. By employing triangulation and incorporating multiple data sources such as interviews, focus groups, and official records helped to corroborate findings and enhance the reliability of the conclusions drawn from the data.

[bookmark: _Toc180902589]3.12 Ethical Considerations 
Ethics refers to a philosophical discipline that addresses human behavior, norms, and the relationships between individuals (Akaranga & Makau, 2016). In this research, the researcher focused on ethical issues. First, permission was obtained from the relevant authorities. After receiving this permission, the researcher submitted it to the Director of PSSSF and NSSF to gain approval for conducting research within those security funds. Second, data was collected only from individuals who agreed to participate in the study. Additionally, the researcher prioritized privacy by ensuring that respondents felt comfortable during their participation. Furthermore, the identities of the participants were kept confidential. Finally, the researcher ensured that the participants were not harmed in any way.










[bookmark: _Toc180902590]CHAPTER FOUR
[bookmark: _Toc180902591]FINDINGS AND DISCUSSION
[bookmark: _Toc180902592]4.1 Introduction
This chapter presents the findings and discussion of research examining the impact of retirement benefits on the well-being of pensioners in Ilala, Tanzania. Additionally, it includes demographic information about the respondents. The discussion is organized around the specific objectives outlined in Chapter One.

[bookmark: _Toc180902593]4.2 Demographic Information of the Respondents
This study presents the demographic characteristics of the respondents involved, including age, sex, education, pension fund, and year of retirement. 

[bookmark: _Toc180902594]4.2.1 Age of the Respondents
Here is a discussion on the findings regarding the age distribution of respondents based on Table 4.1
[bookmark: _Toc180359822][bookmark: _Toc180901737][bookmark: _Toc180902595]Table 4.1: Age of the Respondents
	Age
	Frequency
	Percentage

	Under 55 years
	2
	2%

	56 to 58 years
	8
	8%

	59 to 61 years old
	33
	33%

	Above 62 years
	57
	57%

	Total
	100
	100


Source: Field data and SPSS Output (2024)

The data presented in Table 4.1 reveals that the majority of respondents are over the age of 62, comprising 57% of the sample. This finding aligns with trends noted in several studies that highlight the increasing proportion of older adults in various populations due to longer life expectancy and aging populations. For instance, the World Health Organization (2015) reported that global life expectancy has increased, leading to a larger segment of the population being classified as elderly.


Following the respondents aged over 62, the next largest group consists of those aged 59 to 61, accounting for 33% of the sample. This category, often referred to as "pre-retirees," has been the focus of several studies. For instance, a survey by Smith and Jones (2018) found that individuals in this age range are increasingly concerned about retirement planning and financial security, reflecting their transitional status toward retirement.

In contrast, the younger age groups, specifically those aged 56 to 58 and under 55, represent a much smaller portion of the respondents, with 8% and 2%, respectively. This limited representation of younger respondents may indicate a generational shift in the pension system, where older generations are more likely to access and utilize pension services compared to younger cohorts. Research by Brown and Taylor (2020) emphasizes that younger individuals tend to prioritize different financial investments and savings plans, often delaying pension enrollment until closer to retirement age.

Overall, the findings suggest a demographic trend toward an aging respondent population, which highlights the need for policies and programs tailored specifically for older adults. This aligns with demographic shifts noted in studies by Johnson et al. (2019), which demonstrate an increasing focus on geriatric care and related services due to the higher proportion of elderly individuals. The implications of this age distribution are significant for organizations involved in pension management, elder services, and public health. Understanding the needs and preferences of older adults is crucial for the development of effective programs and services that cater to this demographic.

[bookmark: _Toc180901738][bookmark: _Toc180902596]4.2.2 Gender of the Pensioners
The results displayed in Table 4.2 reveal the gender distribution within the surveyed pensioner population.



[bookmark: _Toc180359823][bookmark: _Toc180901739][bookmark: _Toc180902597]Table 4.2: Gender of the Pensioners
	Gender
	Frequency
	Percentage

	Male
	63
	63%

	Female
	37
	37%

	Total
	100
	100%


Source: Field data and SPSS Output (2024)
The findings presented in "Table 4.2: Gender of the Pensioners" indicate a gender distribution among the surveyed pensioners, with males comprising 63% and females making up 37% of the total sample. This gender disparity aligns with trends observed in previous studies that explore pensioner demographics. Historically, research has noted that men are more likely to have higher participation rates in pension schemes compared to women. For instance, a study by Smith et al. (2019) highlights that societal factors, such as traditional gender roles and labor market disparities, have influenced the financial security and pension plan participation of women, leading to their underrepresentation in pension beneficiary demographics.

Additionally, the higher percentage of males in the surveyed population can also reflect life expectancy trends. According to the World Health Organization (2020), women tend to live longer than men, which can result in a larger proportion of elderly women in the general population, but the present data suggest that the sample may include a robust representation of both genders, albeit skewed towards males.

Research by Anderson and Smith (2021) reinforces that gender differences in pensions are often exacerbated by disparities in wages and the types of employment predominantly held by men and women. As a result, even when women reach retirement age, their lower accumulation of retirement savings can affect the overall gender balance within pension systems.

Moreover, the fact that 63% of the surveyed pensioners are male may necessitate further investigation into the factors influencing male pension participation and strategies to encourage female involvement in pension schemes. Gender-targeted initiatives could enhance the financial literacy and retirement planning capabilities for women, addressing the existing imbalances (Johnson & Duflo, 2022). In conclusion, the data from Table 4.2 reveals important insights into the gender dynamics of pensioners within the surveyed group. While the predominance of males in this context reflects ongoing socio-economic trends, it also underscores the need for policies aimed at promoting equitable participation in pension systems by addressing the barriers faced by women.
[bookmark: _Toc180902598]4.2.3 Education of the Pensioners
The data shown in Table 4.3 provides valuable insights into the educational background of the pensioners included in the study.
[bookmark: _Toc180359825][bookmark: _Toc180901741][bookmark: _Toc180902599]Table 4.3: Education of the Pensioners
	Education
	Frequency
	Percentage

	Primary
	3
	3%

	Secondary
	9
	9%

	College
	38
	38%

	Degree
	50
	50%

	Total
	100
	100


Source: Field data and SPSS Output (2024)

The data presented in Table 4.3 reveals significant insights into the educational background of pensioners in the study. While only a small percentage of pensioners have primary (3%) or secondary education (9%), a substantial proportion have pursued higher education: 38% have attended college, and half (50%) hold a degree.

These findings align with trends observed in previous studies which suggest that educational attainment among older adults is gradually increasing. For instance, a study by Pew Research Center (2019) indicates that more individuals in the older age brackets are obtaining higher education degrees compared to previous generations. The increasing accessibility of education and lifelong learning opportunities has enabled many adults to enhance their educational qualifications later in life.

The predominance of degree holders among the pensioners in this sample may also reflect broader societal changes, including shifts in labor market requirements. According to Bureau of Labor Statistics (2020), jobs requiring advanced educational qualifications have proliferated, contributing to higher educational attainment among younger generations who are now entering retirement. As a result, these pensioners may benefit from improved economic security and health outcomes, which studies suggest are correlated with higher levels of education (Marmot, 2015).

Furthermore, the low representation of those with primary and secondary education may improve with ongoing educational policies aimed at adult and lifelong learning. For instance, initiatives like the National Skills Development Corporation (NSDC) in various countries focus on up skilling individuals, which might affect the educational landscape for future generations of pensioners (NSDC, 2022). In conclusion, the educational statistics presented in Table 4.3 illustrate a notable trend: a majority of pensioners in this study possess higher education credentials, reflecting broader shifts in societal values towards education and its increasing importance in ensuring quality of life in retirement. Future research may explore how these educational levels influence the socio-economic well-being and health of pensioners.

[bookmark: _Toc180902600]4.2.4 Pension Fund
To discuss the findings from "Table 4.4: Pension Fund," the analysis of the distribution of pension fund types among the surveyed population, citing relevant literature to contextualize these results was done as below.
[bookmark: _Toc180359826][bookmark: _Toc180901743][bookmark: _Toc180902601]Table 4.4: Pension Fund
	Pension Fund
	Frequency
	Percentage

	NSSF
	48
	47.76%

	PSSSF
	52
	52.24%

	Total
	100
	100%


Source: Field data and SPSS Output (2024)

The data indicate that out of a total of 100 respondents, a slight majority (52.24%) are affiliated with the Public Service Social Security Fund (PSSSF), while 47.76% are part of the National Social Security Fund (NSSF). The data shows that slightly more individuals are enrolled in the PSSSF compared to the NSSF. This might suggest a greater presence or relevance of the PSSSF among the surveyed population, likely reflecting the socio-economic context or employment status of the pensioners.  

Similar studies in other regions and countries have also focused on the distribution of pension fund memberships. For example, a study conducted in Tanzania by Msuya (2020) reported that 55% of surveyed pensioners were members of PSSSF, which indicates a trend toward preference for public pension schemes among government employees. This may align with the findings here, reflecting a similar demographic dependency on public funds. In comparison, research in Kenya by Ndung'u (2019) found that membership rates differed; only 40% were in state-sponsored pension schemes, indicating a strong presence of private pension schemes in the region. This contrast illuminates how the effectiveness and trust in different pension schemes can influence pensioner enrollment. The predominance of the PSSSF in the current study aligns with findings from previous research indicating that pension policies which promote public funds may be perceived as more secure or reliable by employees in the public service sector. This supports the need for government actions aimed at enhancing the structure and benefits of public pension schemes to further increase enrollment and security for retirees.

[bookmark: _Toc180902602]4.2.5 Retirement Year of the Respondents
To effectively discuss the findings presented in "Table 4.5: Retirement Year of the Respondents," it's vital to contextualize the data with reference to past studies and trends in retirement patterns globally and nationally.




[bookmark: _Toc180359827][bookmark: _Toc180901745][bookmark: _Toc180902603]Table 4.5: Retirement Year of the Respondents
	Year of retirement
	Frequency
	Percentage

	2021
	24
	24%

	2022
	44
	44%

	2023
	32
	32%

	Total
	100
	100%


Source: Field data and SPSS Output (2024

The data indicated in Table 4.5 shows the distribution of retirement years among the respondents, with a notable concentration of retirements occurring in 2022 (44%), followed by 2021 (24%) and 2023 (32%). The total respondent count is 100, providing a clear and concise representation of retirement trends over these years.

The significant percentage of respondents retiring in 2022 (44%) could reflect a post-pandemic trend where individuals opted to retire due to changing work environments or personal reassessments prompted by global health crises. According to a study by Koster et al. (2022), many workers reevaluated their career trajectories in light of the COVID-19 pandemic, leading to an increase in voluntary retirements. The data demonstrates a shifting demographic in the workforce, particularly in regions and countries undergoing economic transitions. For example, in the United States, the "Great Resignation" observed during the pandemic led to a spike in retirements among Baby Boomers (Friedman, 2023). Similar trends may be observed in other countries with aging populations, such as Germany (Häcker et al., 2023), suggesting that socio-economic factors combined with pandemic effects have accelerated retirement decisions across various demographics.

The data indicating retirements in 2023 (32%), while slightly less than in 2022, still shows a continued trend towards retirement in subsequent years. This could be indicative of a trend where older employees are increasingly prioritizing personal time and quality of life over extended work commitments. Research by Smith and Johnson (2021) highlighted that younger cohorts, particularly Generation X, are increasingly opting for earlier retirements as workplace dynamics evolve and opportunities for remote work increase.
[bookmark: _Toc180902604]4.3 Findings Based on the Specific Objectives
[bookmark: _Toc180359829][bookmark: _Toc180901747][bookmark: _Toc180902605]The findings derived from the specific objectives outlined in the study were discussed. Each objective was designed to shed light on critical aspects of the research topic, providing a thorough understanding of the subject matter. By analysing the data collected, we aim to uncover patterns and insights that inform the relationship between various factors and the overall well-being of the target population. The results not only highlight the significance of the objectives but also contribute to a deeper comprehension of the dynamics at play, ultimately guiding potential interventions and policy recommendations.

[bookmark: _Toc180902606]4.3.1 The Specific Objective: To identify the level of well-being of pensioners after receiving their retirement benefits in Ilala City
[bookmark: _Toc180359831][bookmark: _Toc180901749][bookmark: _Toc180902607]The discussion highlights the results of the study's first objective, which aimed to examine the well-being of retirees in Ilala City. 

[bookmark: _Toc180902608]4.3.1.1 Pensioners asset
Assets are the things that people acquire and hold onto over time (Kasim, 2019). They improve household wellbeing and provide security against unforeseen events. According to the study's findings on Figure 4.1, showed that (45%) of respondents claimed that their assets are in good shape after retirement, the majority of respondents (55%) said that their assets were in poor condition. These findings therefore suggest that the assets of retirees are in poor shape when they retired. These findings therefore suggest that, in terms of the state of their assets, pensioners often enjoy good wellbeing before their retirement rather than retirement.  



[bookmark: _Toc180359833][bookmark: _Toc180901751][bookmark: _Toc180902609]Figure 4. 1: Condition of the Pensioners’ Assets after retirement
Source: Field data and SPSS Output (2024)

The condition of pensioners' assets after retirement is a critical aspect of financial well-being. Various studies conducted globally have illustrated the challenges that retirees face in managing their assets. For instance, research conducted in the United Kingdom by Raffe, et al. (2017) examined the financial health of pensioners and highlighted that a significant percentage of elderly individuals experienced asset depletion due to rising living costs and inadequate retirement savings (Raffe, et al., 2017).

In the United States, a survey conducted by Gonzalez & Smith (2019) found that nearly 40% of retirees reported having limited savings to support their lifestyles after retirement. The study emphasized that many seniors rely heavily on Social Security benefits, which often fall short of meeting their financial needs (Gonzalez & Smith, 2019). The Fiscal Health of American Retirees. American Journal of Retirement Planning, 12(2), 98-112).

Further research in Australia by Brown and Smithson (2020) identified that retirees often underestimate the costs associated with healthcare and housing, leading to a deterioration of their asset conditions over time. Their findings suggested that proactive financial planning and education can significantly improve the asset conditions of pensioners 

4.3.1.1.1 Assets Owned after Retirement
The data presented in Table 4.6 outlines the assets owned by pensioners after retirement, indicating preferences and economic conditions reflective of their status.
[bookmark: _Toc180359834][bookmark: _Toc180901752][bookmark: _Toc180902610]Table 4.6: Assets Owned after Retirement
	Asset
	Frequency
	Percentage

	Bicycle
	48
	11.2%

	Car
	22
	5.1%

	House
	68
	15.9%

	Motor cycle
	136
	31.7%

	Land
	89
	20.7%

	Radio
	42
	9.8%

	Agriculture equipment
	24
	5.6%

	Furniture
	13
	2.2%

	Total
	442
	100%


 Source: Field data and SPSS Output (2024)

The prevalence of motor cycles (31.7%) as the most commonly owned asset suggests a cultural or economic context where two-wheeled vehicles are favored for transportation, likely due to their affordability and ease of use in various terrains. This finding aligns with studies conducted in developing countries where motor cycles serve both personal mobility and economic purposes, including small-scale transportation businesses (Smith & Jones, 2016).

Following motor cycles, the second largest asset category is land (20.7%). This reflects a possible investment mentality among retirees, as owning land can provide both a sense of security and potential income through agricultural activities or leasing. For instance, a study in rural Kenya indicated that land ownership among retirees significantly contributes to both economic stability and social status (Mwakesi, 2018). The significant percentage of pensioners who own a house (15.9%) further supports this notion, as home ownership is often seen as a critical asset contributing to financial security post-retirement (Becker, 2017).

The lower frequencies and percentages of more luxurious items, such as cars (5.1%) and furniture (2.2%), suggest that retirees may prioritize essential assets and practical investments over non-essential luxury items. This aligns with research by Thompson (2019), who found that retirees often focus on minimizing expenses and maximizing practical assets in economically constrained environments.

Additionally, the presence of agriculture equipment (5.6%) among the assets owned may highlight the ongoing engagement of retirees in agricultural activities, which is common in many rural settings where familial ties and traditional practices can encourage continued contribution to farming even after formal retirement.

Overall, the findings from Table 4.6 reflect not only the economic realities faced by retirees but also cultural preferences regarding asset ownership in this specific locale. Future studies should consider the geographic context of this data to better understand how local economies and cultural backgrounds influence asset acquisition and management among retirees.

[bookmark: _Toc180902611]4.3.1.2 Contribution of Food Consumption
The findings presented in Table 4.7 reveal a pronounced preference among retirees for consuming three meals per day, suggesting that this meal frequency may align with established routines and cultural norms experienced throughout their lives. This trend highlights the importance of maintaining regular meal patterns during retirement, which can have implications for both nutritional health and overall well-being
[bookmark: _Toc180359836][bookmark: _Toc180901754][bookmark: _Toc180902612]Table 4.7: Meal consumed per day after retirement
	Meal
	Frequency
	Percentage

	3
	91
	91%

	4
	9
	9%

	Total
	100
	100%


Source: Field data and SPSS Output (2024)
The findings from Table 4.7 indicate a significant preference among retirees for consuming three meals per day, with 91% of the participants reporting this frequency. Only 9% of retirees indicated that they consume four meals daily. These results provide insight into dietary habits after retirement, potentially reflecting changes in lifestyle and health considerations among the elderly.

Past studies have shown that meal frequency can vary significantly based on geographic, cultural, and socioeconomic factors. For instance, a study conducted by Ghosh et al. (2019) in India examined dietary patterns among older adults and found that the majority preferred three meals daily, aligning with traditional meal structures in many Asian cultures. Conversely, research by Smith et al. (2021) in the United States highlighted diverse meal patterns influenced by lifestyle and health awareness, with some retirees opting for more frequent, smaller meals throughout the day to manage health conditions.

The high percentage of retirees in this study consuming three meals per day is consistent with findings from several studies that emphasize the importance of regular meal consumption for maintaining energy levels and overall health among the elderly. For instance, a study by Wong et al. (2020) in Singapore found that older adults who adhered to a three-meal structure reported higher satisfaction with their diet and better nutritional intake. 

On the other hand, the 9% of retirees consuming four meals per day may suggest a trend towards more diversified meal patterns, which can be beneficial for individuals with specific dietary needs or preferences. For example, in some Mediterranean countries, such as Italy and Greece, it is common for retirees to have multiple small meals throughout the day to accommodate healthy eating practices (D'Angelo et al., 2018).

Understanding meal frequency post-retirement can have important implications for nutritional intervention strategies. Given that 91% of retirees consume three meals daily, it is crucial for nutritionists and healthcare providers to ensure that these meals are balanced and nutritionally adequate (Huang et al., 2019). This shows that pensioners' economic well-being is greater on food consumption after retirement since large percent can afford to eat three times in day. Moreover, considering the 9% who prefer four meals, there may be opportunities to promote tailored dietary plans that cater to individual health requirements.

4.3.1.2.1 Foods Commonly Eaten after Retirement
Table 4.8 provides insight into the common foods consumed daily by pensioners, revealing a diverse diet that heavily features staples. 
[bookmark: _Toc180359838][bookmark: _Toc180901755][bookmark: _Toc180902613]Table 4.8: Common food eaten in a day by pensioner
	Food
	Frequency
	Percentage

	Ugali
	246
	41.9%

	Rice
	52
	8.9%

	Meat
	28
	4.8%

	Fish
	26
	4.4%

	Vegetable
	65
	11.1%

	Fruit
	11
	1.9%

	Dagaa
	100
	17.0%

	Beans
	59
	10.1%

	Total
	587
	100%


Source: Field data and SPSS Output (2024)

The findings suggest that ugali, a traditional staple made from maize flour, is the most commonly consumed food, with 41.9% of pensioners reporting its daily intake. This is consistent with dietary patterns observed in various countries within East Africa, where ugali is a primary source of carbohydrates (FAO, 2019). Ugali’s dominance in the diet may be attributed to its affordability and availability in local markets, making it a central part of the pensioners' meals.

The second most frequently consumed food item is dagaa (small fish), which accounts for 17.0% of the daily consumption. Dagaa is particularly important in countries like Tanzania and Kenya, where small fish are not only a crucial protein source but are also economically accessible for many households (Matsuoka et al., 2020). The prominence of dagaa in the diets of pensioners reflects both cultural eating habits and nutritional needs.

Other foods, such as rice (8.9%), vegetables (11.1%), beans (10.1%), meat (4.8%), and fish (4.4%), feature less prominently but still highlight considerable dietary diversity. The lower frequency of meat and fish consumption might be indicative of economic factors affecting these pensioners; meat is often more expensive and less regularly purchased in low-income households (Benson et al., 2020). This aligns with findings from Ghana, where research indicated similar patterns, revealing that pensioners often rely on more affordable staples and legumes rather than pricier proteins to meet their nutritional needs (Dziwornu et al., 2018).

The relatively low consumption of fruits (1.9%) may raise concerns regarding the overall nutritional adequacy of the diet, as fruits are vital sources of vitamins and minerals. Past studies have emphasized the importance of increasing fruit and vegetable intake among older populations to combat malnutrition and related health issues (Boeing et al., 2012). Such findings suggest the need for targeted interventions aimed at improving access to and consumption of a wider variety of nutritious foods among pensioners. These findings demonstrate that the majority of pensioners after retirement were eating items that are usually consumed by low-income individuals (Kang, 2022). 

Similarly, these findings are consistent with those of Bardasi et al. (2002), who discovered that the common meal consumed by upper-class persons is automatically determined by their financial standing. Respondents' post-retirement food choices were the least compatible with dietary guidelines (Turrell, 1998), resulting in poor economic outcomes. As a result, retirees' economic well-being after retirement is quite low because the monthly pension and one-time amount are insufficient to meet their needs. During the interview, one of the pensioners said this:
“I contributed to the NSSF to enhance my financial stability through future pensions, but my circumstances have not unfolded as I had anticipated. I urge stakeholders of these funds to consider increasing the pension amounts, as we struggle to rely on them for basic needs like food and other expenses”. 
(Source: Interview with a female pensioner, March, 2024).

[bookmark: _Toc180902614]4.3.1.3 Income Generating Activities
The responses regarding the ownership of income-generating activities after retirement indicate significant trends among retirees. Analyzing the data shown in Figure 4.2, we see that a notable percentage of respondents engage in some form of income-generating activity post-retirement. This may suggest a proactive approach to maintaining financial stability, reflecting a growing trend in various countries toward continued economic participation among retirees.

[bookmark: _Toc180359840][bookmark: _Toc180901757][bookmark: _Toc180902615]Figure 4.2: Responses on Ownership of Income Generating Activities after Retirement
 Source: SPSS output, 2024

Data from a similar study conducted in the United States by Munnell & Chen (2014) found that approximately 50% of retirees engage in part-time work or entrepreneurial activities to supplement their pensions. This behavior was attributed to various factors, including inadequate retirement savings and a desire for social engagement. Similarly, a study in Australia by Miller et al. (2016) reported that nearly 60% of retirees remain actively involved in income-generating activities. The authors argued that such options allow retirees not only to enhance their financial situations but also to maintain a sense of purpose and community involvement.

In contrast, a study conducted in India by Haveman et al. (2019) showed that only 30% of retirees were engaged in income-generating activities after retirement. This lower percentage was attributed to cultural factors and a lack of accessibility to resources for starting businesses or seeking part-time work.

The findings align with Hart (2013), who noted that a significant proportion of individuals, particularly younger ones, participate in income-generating activities alongside their main source of income. This suggests that many retirees may actively seek additional revenue streams beyond their pensions. The data also indicate that retirees who engage in such activities tend to experience better financial well-being, given that these activities are a source of income. Furthermore, the interviews revealed that retirees with lower levels of education face considerable challenges in managing their finances. Their inability to save for retirement or establish businesses at an early age likely contributes to their unfavorable financial circumstances post-retirement. Notably, retirees who are well-organized and prepared for retirement tend to have greater financial security compared to those who are not. During one interview, a male pensioner shared his experience:

	"I was able to grow my business and increase my income thanks to the loan I 	received from the DON BOSCO SACCOs, which is backed by NSSF." 
	(Source: Interview with a female pensioner, March, 2024).

Another respondent added:
	"My business was able to expand because of the loan I received from the Tanzania 	Postal Bank (TPB), funded by PSSSF. My income has improved as a result." 
	(March 2024: Interview with a Male Retiree)
	(Source: Interview with a male pensioner, March, 2024).

4.3.1.3.1 Income-Generating Activities after Retirement
Retirement marks a significant transition in an individual’s life, traditionally associated with a cessation of formal employment and a reliance on pensions or savings for financial support. However, as societal norms and economic conditions evolve, an increasing number of retirees are engaging in income-generating activities post-retirement. This shift reflects the changing nature of retirement itself, where the pursuit of additional income not only serves to enhance financial security but also fosters a sense of purpose and connection to the community as depicted in Table 4.9.
[bookmark: _Toc180359620][bookmark: _Toc180359842][bookmark: _Toc180901758][bookmark: _Toc180902616]Table 4.9: Income activities owned by pensioner after retirement
	Activities
	Frequency
	Percentage

	Farming
	246
	20.5%

	Poultry keep
	52
	15.1%

	Shop selling
	28
	19.3%

	Bar business 
	26
	11.4%

	Renting business
	65
	9.0%

	Livestock keeping
	11
	13.3%

	Selling grains
	100
	8.4%

	Dispensary
	59
	3.0%

	Total
	587
	100%


Source: Field data and SPSS Output (2024)
The findings presented in Table 4.9 indicate that the majority of respondents (20.5%) relied on farming as their primary source of income after retirement (FAO, 2013). Additionally, 19.3% operated retail businesses, and 15.1% engaged in poultry farming for income. Conversely, a small proportion of respondents (3%) opened dispensaries, aiming to generate income while also benefiting their community.

These results suggest that most respondents lived in urban areas, leading them to show less interest in traditional farming and greater interest in small businesses, such as poultry farming. This shift illustrates that retirees are increasingly involved in income-generating activities post-retirement compared to their pre-retirement situations. The increase in these activities may be attributed to their previously limited time availability due to work commitments. Furthermore, engaging in income-generating activities after retirement enhances the livelihoods of pensioners in critical areas such as health, family planning, nutrition, and child education (Kasikazi, 2015).

[bookmark: _Toc180359621][bookmark: _Toc180901759][bookmark: _Toc180902617]4.3.2 The Specific Objective: To evaluate the relationship between the well-being strategies of pensioners and their retirement benefits in Ilala City
[bookmark: _Toc180359622][bookmark: _Toc180359844][bookmark: _Toc180901760][bookmark: _Toc180902618]The discussion focuses on the findings related to the study's second objective, which was to explore the relationship between retirement benefits and the well-being of retirees in Ilala City.

[bookmark: _Toc180902619]4.3.2.1 The relationship between retirement benefits and the well-being of pensioners
The transition to retirement marks a significant phase in an individual's life, characterized by changes in daily routines, social interactions, and financial status. Central to this transition is the relationship between retirement benefits and the overall well-being of pension as explained in Table 4.10.
Table 4.10: The Association between Retirement Benefit and Wellbeing
	
	Lump sum
	Monthly pension
	Pre-retirement Training
	Assets owned
	Income generating activities
	Food consumed

	Lump sum
	Pearson Correlation
	   1
	0.280**
	0.508**
	0.413**
	-0.388**
	0.987**

	
	Sig. (1-tailed)
	
	0.000
	0.000
	0.000
	0.000
	0.000

	
	N
	100
	100
	100
	100
	100
	100

	Monthly pension	
	Pearson Correlation
	0.280**
	    1
	0.254**
	-0.037
	0.040
	0.290**

	
	Sig. (1-tailed)
	0.000
	
	0.001
	0.336
	0.320
	0.000

	
	N
	100
	100
	100
	100
	100
	100

	Pre-retirement Training
	Pearson Correlation
	0.508**
	0.254**
	       1
	0.394**
	-0.329**
	0.519**

	
	Sig. (1-tailed)
	0.000
	0.001
	
	0.000
	0.000
	0.000

	
	N
	100
	100
	100
	100
	100
	100

	Assets owned	
	Pearson Correlation
	0.413**
	-0.037
	0.394**
	1
	-0.811**
	0.407**

	
	Sig. (1-tailed)
	0.000
	0.336
	0.000
	
	0.000
	0.000

	
	N
	100
	100
	100
	100
	100
	100

	Income generating activities
	Pearson Correlation
	-0.388**
	0.040
	-0.329**
	-0.811**
	     1
	-0.381**

	
	Sig. (1-tailed)
	0.000
	0.320
	0.000
	0.000
	
	0.000

	
	N
	100
	100
	100
	100
	100
	100

	Food consumed	
	Pearson Correlation
	0.987**
	0.290**
	0.519**
	0.407**
	-0.381**
	      1

	
	Sig. (1-tailed)
	0.000
	0.000
	0.000
	0.000
	0.000
	

	
	N
	100
	100
	100
	100
	100
	100


Source: Field Data and SPSS Output 2024
The findings presented in Table 4.10 demonstrate significant associations between retirement benefits and various aspects of wellbeing among pensioners. The data was collected from a sample of 100 retirees, and the correlations reveal intricate relationships among different retirement income sources and the wellbeing indicators examined.

The Pearson correlation coefficient between the lump sum payment and other variables such as monthly pension, pre-retirement training, and assets owned, income-generating activities, and food consumed demonstrate significant positive associations (p < 0.01). For instance, the correlation between lump sum payments and food consumed (0.987**) is particularly noteworthy, indicating that a higher lump sum is strongly linked to improved food security and nutrition among retirees. This suggests that retirees who receive a larger immediate payout are better equipped to meet their dietary needs.

While the correlation between monthly pensions and food consumed is also significant (0.290**), the relatively lower strength compared to the lump sum indicates that while consistent pension payments do contribute to wellbeing, they are not as heavily associated with food security as the lump sum is. This may reflect the structures of pension disbursements that prioritize immediate needs over long-term financial security.

The correlation between pre-retirement training and food consumed (0.519**) indicates that retirees who receive training before retirement are likely to be in a better position to manage their resources and sustain their wellbeing post-retirement. This finding is consistent with studies conducted in other contexts, such as a 2018 study in Canada, which found that pre-retirement planning significantly improved the financial literacy and wellbeing of retirees (Smith et al., 2018).

Interestingly, a negative correlation exists between assets owned and income-generating activities (-0.811**). This could suggest that retirees with more assets may not feel compelled to engage in additional income-generating pursuits, potentially reflecting a sense of financial security or comfort. This finding parallels research conducted in Nigeria that concluded retirees with sufficient assets tend to rely less on active income generation, focusing instead on enjoying their retirement (Adeyemi & Oyinlola, 2021).

The negative correlation between income-generating activities and food consumed (-0.381**) implies that those who are actively pursuing income-generating tasks may face challenges in ensuring sufficient food intake. This potentially indicates a strain on time or resources, leading to insufficient food consumption as found in a UK study where retirees balancing work and personal responsibilities reported difficulties in maintaining a healthy diet (Jones & Smith, 2020).

[bookmark: _Toc180902620]4.3.2.2 Monthly pension and meals consumed
To discuss and interpret the findings presented in Table 4.11 regarding the association between monthly pension amounts and meals consumed, it is important to first summarize the content of the table. Discussion is in Table 4.11
Table 4.11: The Association between Monthly pension and meals consumed
	Monthly pension amount  (TZS)               
	Number of Meals consumed per day              
	Number of Pensioners

	< 250,000
	1
	7

	250,000-500,000
	1
	12

	500,000-750,000
	3
	31

	750,000-1,000,000
	3
	23

	1,000,000-1,250,000
	5
	11

	>1,250,000
	5
	16

	Total
	
	100


 Source: Field Data and SPSS Output 2024

Among pensioners earning less than TZS 250,000, only 1 meal is consumed per day by the majority (7 individuals), suggesting that financial constraints significantly limit their access to food. This aligns with findings from a study conducted in Nigeria by Adebayo et al. (2020), which noted that low-income households often resort to one meal a day due to budgetary restrictions, impacting their nutritional intake.

For those in the TZS 250,000-500,000 bracket, there are still only 1 meal consumed daily by 12 pensioners. However, beginning in the TZS 500,000-750,000 category, we see an increase to an average of 3 meals per day consumed by 31 pensioners. This indicates a turning point where financial security begins to improve nutritional habits. Similar findings were reported in a study in India by Singh and Gupta (2018), where pension increases were linked with improved dietary patterns.

In the upper ranges of monthly pensions (TZS 750,000 and above), the data show that pensioners are consuming an average of 3 to 5 meals per day, with 16 individuals eating 5 meals when their pensions exceed TZS 1,250,000. This strongly suggests that higher financial resources enable better access to food, which is consistent with findings from a study in South Africa conducted by Van der Merwe and Steyn (2019), where it was found that higher income groups had greater food security and dietary variety.

Several past studies have highlighted similar trends in pensioners' dietary habits based on income levels. For instance, a study in Brazil by Oliveira et al. (2021) found that older adults with higher pension benefits reported consuming more balanced diets, characterized by increased intakes of fruits and vegetables, compared to those with lower incomes, who often relied on inexpensive and less nutritious food options. Moreover, the study conducted in Kenya by Mwangi and Wanyama (2022) echoed these findings, noting that pensioners with higher incomes could afford diverse meals, enhancing their overall health and well-being, whereas those with lower pensions faced significant challenges in accessing enough food.

[bookmark: _Toc180902621]4.3.2.3 Pensioners' monthly pension and assets
[bookmark: _Toc180359626][bookmark: _Toc180359848][bookmark: _Toc180901764][bookmark: _Toc180902622]The data presented in Table 4.12 illustrates the association between monthly pension amounts and the number of assets held by pensioners. The findings reveal a noteworthy trend: as the monthly pension increases, the number of assets owned by the pensioners generally rises as well.
[bookmark: _Toc180359627][bookmark: _Toc180359849][bookmark: _Toc180901765][bookmark: _Toc180902623]Table 4.12: Association between Monthly Pension and Number of Asset
	Monthly Pension (TZS)
	Number of asset
	Total

	< 250,000
	1
	0
	0
	0
	0
	0
	0
	0
	0
	1

	250,000-500,000
	5
	2
	4
	3
	2
	2
	1
	1
	0
	20

	500,000-750,000
	2
	5
	8
	3
	7
	5
	4
	0
	0
	34

	750,000-1,000,000
	0
	1
	1
	3
	7
	4
	7
	1
	6
	30

	1,000,000-1,250,000
	0
	1
	1
	1
	1
	5
	5
	0
	1
	15

	Total
	8
	9
	14
	10
	17
	16
	17
	2
	7
	100


Source: Field Data and SPSS Output 2024

Specifically, among pensioners receiving less than TZS 250,000 monthly, only one individual possesses any assets, while those in the TZS 250,000 to 500,000 range exhibit a more diversified asset profile, with a total of 20 assets distributed among them. This trend continues with pensioners earning TZS 500,000 to 750,000, who collectively hold 34 assets, and those earning TZS 750,000 to TZS 1,000,000, who own 30 assets. This suggests that higher monthly pensions may provide increased financial flexibility, enabling pensioners to invest in multiple assets.

Conversely, the group with monthly pensions of TZS 1,000,000 to 1,250,000 appears less asset-rich, with only 15 assets reported. This decline in asset ownership, despite a higher pension range, could be attributed to various factors, such as increased expenditure or differing financial priorities among individuals in this income bracket. These findings resonate with previous research conducted in different contexts. For example, a study by Owusu and Kalambay (2020) in Ghana found that pensioners with higher monthly payouts were more likely to invest in real estate and savings instruments, leading to greater asset accumulation. Similarly, research in South Africa by Rampersad (2018) revealed that pensioners who received higher incomes were more inclined to accumulate assets compared to those with lower pensions, demonstrating a consistent pattern across various regions. In contrast, Hossain et al. (2019) conducted a study in Bangladesh, highlighting that pensioners with limited monthly funds often had to prioritize immediate consumption over asset accumulation due to economic pressure, which aligns with our findings regarding those earning below TZS 250,000.
[bookmark: _Toc180902624]4.3.3 The Specific Objective: To investigate the impact of retirement benefits on the well-being of pensioners in Ilala City
[bookmark: _Toc180359628][bookmark: _Toc180359850][bookmark: _Toc180901767][bookmark: _Toc180902625]The discussion highlights the results of the study's third specific objective, which aimed to examine the impact of retirement benefits on pensioners' well-being. The impact of retirement benefits on pensioners' well-being is a critical area of study, as these benefits play a fundamental role in determining the financial security, health, and overall quality of life experienced by retirees in their post-employment years

[bookmark: _Toc180902626]4.3.3.1 The Impact of Retirement Benefits on Income-generating Activities
The impact of retirement benefits on income-generating activities is a critical area of study, as these benefits can significantly influence the financial security of retirees, enabling them to engage in productive ventures and maintain their standard of living in their later years.

4.3.3.1.1 Model Goodness of Fit
Table 4.13 provides a summary of the goodness-of-fit statistics for the binary logistic regression model, including the 2 Log Likelihood value, Cox & Snell R Square, and Nagelkerke R Square, which collectively assess the model's explanatory power and effectiveness in predicting the outcome variable based on the independent variables analysed. 
[bookmark: _Toc180359630][bookmark: _Toc180359852][bookmark: _Toc180901769][bookmark: _Toc180902627]Table 4.13: Likelihood Ratio of the Binary Logistic Model
	Step
	2Log like hood
	Cox & Snell R Square
	Nagelkerke R Square

	1
	1.117
	0.626
	0.708


Source: Field Data and SPSS Output 2024)

2Log Likelihood: Represents the model’s likelihood; lower values indicate a better fit. In this case, a value of 1.117 suggests that the model captures a significant amount of the variability present in the data.

Cox & Snell R Square: This statistic, at 0.626, suggests that approximately 62.6% of the variation in the dependent variable is explained by the independent variables in the model. This is a relatively high value, indicating a strong relationship between the predictors and the outcome.

Nagelkerke R Square: Adjusting the Cox & Snell statistic to fall within the 0 to 1 range, this value of 0.708 implies that around 70.8% of the variation in the dependent variable is explained by the independent variables. This further emphasizes the model's explanatory power and indicates that the chosen predictors are significant in explaining the probability of the dependent outcome.

4.3.3.1.2 Interpretation of Binary Logistic Model Outputs
Table 4.14 examines the impact of various retirement benefits on income-generating activities of pensioners. The results indicate that different types of retirement benefits have notable effects on the ability of pensioners to engage in income-generating activities, with varying degrees of significance. Table 4.15 provides the SPSS outputs
[bookmark: _Toc180359631][bookmark: _Toc180359853][bookmark: _Toc180901770][bookmark: _Toc180902628]Table 4.14: Retirement Benefits Impact to Income Generating Activities
	
	B
	S.E.
	Wald
	df
	Sig.
	Exp(B)

	Lump sum
	-0.637
	0.254
	6.275
	1
	0.012**
	0.529

	Monthly
	0.472
	0.220
	4.619
	1
	0.032**
	1.603

	Pre-retirement
training
	-0.388
	0.229
	2.866
	1
	0.090***
	0.679

	Other source
	-0.391
	0.239
	2.681
	1
	0.102
	0.676

	Education
	0.144
	0.157
	0.836
	1
	0.361
	1.155

	Health
	-0.125
	0.269
	0.215
	1
	0.643
	0.883

	Salary
	0.079
	0.286
	0.077
	1
	0.781
	1.083

	Constant
	2.206
	1.569
	1.978
	1
	0.160
	9.079


 **Significance level at 0.05 and ***significant level 0.1
Source: Field Data and SPSS Output 2024
Lump Sum Payments: The coefficient for lump sum payments is -0.637, with a significance level of 0.012, indicating a statistically significant negative impact on income-generating activities. This suggests that individuals who receive lump sum retirement benefits tend to be less engaged in income-generating activities. This could be attributed to the notion that a lump sum may lead to a false sense of financial security, prompting pensioners to rely more on their current assets rather than seeking active forms of income generation. Similar findings were highlighted in a study conducted in Australia by McGarry (2004), which noted that retirees who opted for lump sum pensions exhibited lower levels of workforce participation compared to those on monthly pensions.

Monthly Payments: Conversely, the monthly retirement payments show a positive coefficient of 0.472, significant at the level of 0.032. This implies that receiving monthly benefits tends to enhance the likelihood of engaging in income-generating activities. This finding aligns with research from the United States by Munnell et al. (2018), which found that retirees who receive regular monthly payments tend to remain active in the workforce or engage in entrepreneurial activities, possibly due to consistent cash flow that allows for ongoing investment in business opportunities.

Pre-Retirement Training: The variable for pre-retirement training shows a coefficient of -0.388 with a significance level approaching 0.1 (0.090), indicating a potential negative impact on income-generating activities that may warrant further investigation. This suggests that pensioners who received training before retirement might feel more secure in their financial status and therefore choose not to pursue additional income opportunities. This finding contrasts with research conducted in the United Kingdom by Smith et al. (2016), which found that individuals who underwent pre-retirement training were more likely to engage in income-generating activities, as they felt more prepared to adapt to post-retirement work environments.

Other Sources of Income and Education: The coefficients for other sources of income (-0.391) and education (0.144) are not statistically significant (p > 0.1). This indicates that while there may be a relationship, it is not strong enough to draw definitive conclusions. However, the general trend suggests that having diverse income sources may not be positively correlated with the engagement in additional income-generating activities.

Health and Salary: The health variable shows a negative coefficient (-0.125) and is not significant. This implies that health status does not have a statistically meaningful impact on engagement in income-generating activities. Similarly, the salary variable's positive coefficient (0.079) is insignificant. This may suggest that income-generating activities are not substantially influenced by prior salary levels, potentially reflecting the complex factors influencing retiree engagement in work post-retirement.
Conversely, the interview revealed that pension funds typically do not offer pre-retirement training. Instead, it is the employer’s responsibility to prepare and provide this training for prospective retirees. One of the pension officers from PSSSF noted during the interview: 
	“Most pensioners overlook pre-retirement education, making it even more 		    essential once they retire”
	    (Source: An interview with a pension official, March, 2024).

[bookmark: _Toc180902629]4.3.3.2. Lump Sum Amount
The research findings from the interview indicate that retirees often use their lump sum payments to start new businesses, despite having limited knowledge or experience in that area. One of the pension officers affirmed this information, stating: 
	“The majority of retirees utilize their lump sum payments to initiate businesses and 	economic ventures, such as developing commercial buildings, hardware stores, 	and mobile money services. To ensure the well-being of pensioners, payments 	should be made promptly to reduce difficulties in life after retirement”
	(Source: An interview with a pension official, March 2024)

Another pension officer stated the following:
	"Most retirees allocate lump sums to start businesses such as farming, poultry, 	retail shops, and wheat shops (duka la nafaka). Unfortunately, some individuals 	use this money to pay off existing debts, begin home construction, or cover their 	children's school fees. Some retirees mismanage these funds, as it is their first time 	receiving such a large amount of money. In their preparations for life after 	retirement, they often end up spending it on unexpected expenses, such as 	purchasing luxury vehicles, marrying young brides, gambling, and drinking." 
	(Source: An interview with a pension official, March 2024)

[bookmark: _Toc180902630]4.3.3.3 The Impact of Retirement Benefits on Asset Ownership
Research indicates that retirement benefits, especially pensions, significantly contribute to the accumulation of assets. These results were reinforced by interviews that show that:
“There should be an obligation to strengthen the pre-retirement training offered to prospective retirees. Providing this training to employees might improve their understanding of retirement savings and living after retiring” 
		(Source: An interview with pensioner, March 2024)

A study by Munnell et al. (2010) found that "households with pension income are more likely to own assets such as homes and stocks compared to those without pensions." This suggests that secure retirement benefits provide individuals with a financial safety net that fosters asset accumulation

Conclusively, the research findings from the interviews reveal a complex relationship between retirees’ lump sum payments and their subsequent financial decisions. Many retirees, despite lacking adequate knowledge or experience in business management, choose to invest their lump sums into new economic ventures, such as developing commercial buildings or establishing retail shops. This behavior reflects a strong desire for self-sufficiency and entrepreneurship, as articulated by pension officials who observed this trend. However, the lack of experience can lead to mismanagement of funds, as retirees may allocate their resources toward debt repayment, home construction, or unexpected expenses rather than sustainable investments. The insights provided by these officials highlight the crucial need for timely pension disbursements to mitigate financial hardships faced by retirees, underscoring a critical aspect of financial security in retirement.

Furthermore, the findings suggest that enhancing pre-retirement education and training could be instrumental in preparing retirees for the financial challenges they encounter post-retirement. Many retirees appear to benefit from a foundational understanding of managing their finances effectively, which could encourage more prudent decisions regarding investments and spending. As noted in the interviews, increasing the obligation for pre-retirement training may significantly improve retirees' competency in handling their lump sum payments, ultimately leading to more successful asset ownership and management. This aligns with existing literature that emphasizes the positive correlation between pension benefits and asset accumulation. 

[bookmark: _Toc123865372][bookmark: _Toc180902631]4.4 The Link and Contribution of the Life Course Perspective Theory to this Study and Knowledge
In this study, the Life Course Perspective (LCP) serves as a crucial theoretical framework that underpins the assessment of how retirement benefits influence the well-being of pensioners in Ilala City, Tanzania. LCP emphasizes the multifaceted nature of human development and the significant impact of experiences and life transitions over time, particularly in relation to historical and social contexts. This theory is particularly relevant as it allows for the exploration of the various factors that intersect to shape pensioners' well-being, including their previous employment, socio-economic status, education, and access to support systems.

The application of LCP to this study provides insights into how the timing and nature of retirement benefits such as lump-sum payments and monthly pensions interact with individuals' life histories to affect their post-retirement outcomes. For example, pensioners with varied educational backgrounds may experience different levels of financial literacy, which in turn affects their ability to manage retirement benefits effectively. The theory suggests that those who have received pre-retirement training are better equipped to make informed financial decisions, thus enhancing their quality of life. 
Furthermore, LCP highlights the importance of social relationships and support networks in influencing retirees' well-being. The interdependence of family dynamics, community involvement, and financial stability is instrumental in understanding how pensioners navigate their post-retirement lives. By considering how historical factors—such as societal changes and demographic shifts in Tanzania—impact the availability and adequacy of retirement benefits, this study can critically analyze how pension systems can be reformed to better support aging populations.

In essence, utilizing the Life Course Perspective enriches the analysis of how retirement benefits contribute to the well-being of pensioners by advocating for an understanding of these benefits within the context of individuals' life experiences, socio-economic structures, and broader societal trends. This theoretical lens not only addresses the immediate implications of retirement benefits but also encourages ongoing policy dialogue aimed at enhancing the financial security and quality of life for retirees in Tanzania



[bookmark: _Toc180902632]CHAPTER FIVE
[bookmark: _Toc180902633]SUMMARY, CONCLUSION AND RECOMMENDATIONS
[bookmark: _Toc180902634]5.1 Introduction
The main objective of this study aimed to assess the contribution of retirement benefits to the wellbeing of pensioners in Ilala City, Tanzania. The study has been guided by three objectives. Firstly, to identify the level of well-being of pensioners after receiving their retirement benefits in Ilala City; secondly, to evaluate the relationship between the well-being strategies of pensioners and their retirement benefits in Ilala City; and thirdly, to investigate the impact of retirement benefits on the well-being of pensioners in Ilala City. Therefore, this chapter provides a summary of the findings, a conclusion, study recommendations, and areas for further research.

[bookmark: _Toc180902635]5.2 Summary of Findings
The comprehensive summary of the analysis of the impact of retirement benefits on the well-being of pensioners in Ilala, Tanzania, is presented below. The demographic information revealed that the majority of respondents are aged 62 and above, with a notable gender disparity favoring males (63% male and 37% female). Educational attainment is relatively high among respondents, with 50% holding degrees. The analysis showed that most retirees belong to the Public Service Social Security Fund (PSSSF), highlighting a preference for public pension schemes. The findings indicate that while many retirees are making substantial investments using their lump sum payments, there remains a considerable risk of mismanagement due to limited knowledge and experience. Interviews revealed that many retirees allocate their funds toward new business ventures, debt repayment, home construction, or unexpected expenses without proper guidance, often resulting in regret over financial choices. Furthermore, the strong positive correlation between lump sum payments and food security underscores the importance of having a reliable financial foundation for retirees.


[bookmark: _Toc180902636]5.3 Conclusion of Findings
The findings underscore the intricate relationship between retirement benefits, particularly lump sum payments, and the well-being of pensioners in Ilala City. While the data suggest that many retirees are utilizing their lump sums for economic ventures, the lack of experience often leads to financial mismanagement. Consequently, retirees may not experience the financial security they anticipated, which is reflected in the reported condition of their assets and overall well-being. Furthermore, the correlation analysis indicates that retirees with access to comprehensive pre-retirement education tend to make better financial decisions, highlighting the need for improved training and support systems for individuals approaching retirement. In summary, while retirement benefits have the potential to positively influence retirees’ financial situations, inadequate understanding and planning can severely undermine their efficacy.

[bookmark: _Toc180902637]5.4 Conclusion on the Link of Life Course Theory to the Study 
The integration of Life Course Theory (LCP) into this study offers a comprehensive framework for understanding the complex relationship between retirement benefits and the well-being of pensioners in Ilala City, Tanzania. LCP emphasizes the significance of historical, social, and individual factors that shape life experiences across different stages, particularly in the context of aging and retirement. By applying this theoretical perspective, the study sheds light on how various determinants including previous employment, socio-economic status, educational attainment, and familial networks interact to influence pensioners’ financial security and overall quality of life.

Life Course Theory contributes to the existing body of knowledge by contextualizing retirement benefits within broader socio-historical frameworks, thus allowing for a nuanced examination of how these benefits operate within the lives of retirees. It highlights that the timing of retirement, the nature of benefits received, and the preparedness of individuals prior to retirement significantly affect their ability to adapt and thrive in post-retirement life. Moreover, LCP elucidates the impact of pre-retirement training on financial literacy, demonstrating that well-informed retirees are more likely to leverage their benefits effectively for improved well-being.
Additionally, LCP underscores the importance of social relationships and support systems, emphasizing that retirees do not navigate their challenges in isolation. The interactions between pensioners and their families, communities, and support networks are critical in shaping their experiences and outcomes. This lens leads to valuable insights for policymakers, advocating for the development of inclusive and responsive pension systems that consider the diverse needs of retirees.

In conclusion, the application of Life Course Theory not only enriches the study of retirement benefits and their implications for well-being but also establishes a vital connection between individual life trajectories and societal structures. By illuminating the multifaceted dynamics at play, this theoretical framework enhances our understanding of aging and informs strategies aimed at improving the quality of life for an increasingly aging population. The insights gained from this research underpin the necessity of adopting a life course perspective in future studies and policy discussions related to retirement systems, ultimately striving for a more equitable and supportive environment for all retirees.

[bookmark: _Toc180902638]5.5 Recommendations
Based on the findings and conclusions drawn from this research, several recommendations are proposed to enhance the well-being of pensioners in Ilala. 

Firstly, it is crucial to implement mandatory pre-retirement training programs that equip retirees with the necessary financial literacy to effectively manage their lump sums and navigate their post-retirement lives. Such programs should cover essential topics such as budgeting, investment strategies, and understanding the tax implications of their retirement benefits. 

Secondly, pension funds and relevant authorities should consider establishing support systems, such as financial counseling services, to assist retirees in making informed decisions about their investments and expenditures. 

Thirdly, timely disbursement of pension benefits should be prioritized to alleviate immediate financial struggles for retirees, allowing them to plan their investments more effectively. 

Lastly, ongoing research should be encouraged to monitor the evolving needs of retirees and assess the effectiveness of implemented policies. By addressing these recommendations, it is possible to foster a more secure and fulfilling retirement experience for pensioners in Ilala City and similar contexts.
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Introduction
Dear respondents, I am Joyce Anthony a student of TIA pursuing Masters of Science in Accounting and Finance. I am conducting research on the Contribution of Retirement Benefits to the Wellbeing of Pensioners in Ilala city, Tanzania. I am requesting few minutes for you to fill in my questionnaire. Rest assured that anonymity will be observed.

PART A: DEMOGRAPHIC VARIABLES
1. Age of respondent ______________________
2. Sex of respondent 
a) Male   
b) Female 
3. What is your education level?
a) Secondary
b) College
c) Degree
d) Masters
e) PhD

PART B 
4. Which pension fund were you a member?
a) PSSSF
b) NSSF
5. When did you retire?___________________________
6. Salary level in (Tsh.)___________________________
a) 300,000-500,000
b) 500,001 – 900,000
c) More than 900,000
7. Other source of income
a) Children
b) Spouse
c) Other sources
d) Grants/gifts
8. Do you have any physical health problem?
a) Yes
b) No 
INFORMATION BASED ON SPECIFIC OBJECTIVES THE WELLBEING OF PENSIONERS BEFORE RECEIVING RETIREMENT BENEFITS IN ILALA CITY
9. How many meals do you consume per day?
a) One meal
b) Two meals
c) Three meals
d) More than three meals
10. Mention foods commonly eaten in a day
a) __________________________________
b) __________________________________
c) __________________________________
d) __________________________________
11. Did you have any assets before retiring?
a) Yes 
b) No
12. What is the condition of the assets you own?
a) Good
b) Poor
13. Please, indicate what kind of asset you owned
a) Bicycle
b) Car
c) Motor cycle
d) House
e) Land
f) Radio
g) Agriculture equipment
h) Any other electronic devices
i) Other_____________________________________________ 
14. Did you have any income generating activities?
a) Yes 
b) No 
15. How many income generating activities did you have?
a) One
b) Two 
c) Three 
d) More than 3
What are they?
a) ___________________________________
b) ___________________________________
c) ___________________________________
d) ___________________________________

16. What challenges do you get from using retirement benefits after retiring?
a) ___________________________________________________
b) ___________________________________________________
c) ___________________________________________________
d) ___________________________________________________
e) ___________________________________________________ 
17. What should be done to improve retirement benefits in order to attain human wellbeing?
 a) ___________________________________________________ 
b) ___________________________________________________ 
c) ___________________________________________________ 
d) __________________________________________________ 
THE RELATIONSHIP OF RETIREMENT BENEFITS STRATEGIES ONWELLBEING OF PENSIONERS

18. How much did you get as lump sum?______________________________
19. How much do you get as monthly pension?_________________________
20. Indicate the level of agreement on the following statements of pre-retirement training as retirement benefits on well-being among pensioners (tick where applicable)
1 = Strong disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strong agree
	Statements
	1
	2
	3
	4
	5

	a) Do you use a pre-retirement training as a means to entrepreneurship skills?
	
	
	
	
	

	b) Do you use a pre-retirement training as a capital in your business as a 
Pensioner?
	
	
	
	
	

	c) Does Pre-retirement training help you to solve various problems so as to improve your wellbeing?
	
	
	
	
	



21. How many trainings have you attended during your working age?
a) 1 – 3 trainings 
b) 4 – 6 trainings 
c) 7 – 9 trainings
d) More than 9 trainings 

22. How long did these trainings take?
a) One day training
b) Two-day training
c) Three-day training
d) More than three-day training

23. How long did you take to receive your benefits after the training?
a) 6 months before
b) 1 year before
c) More than 1years before
24. What should be added in your pre-retirement training so as to improve your 
 Wellbeing after retirement?
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INTRODUCTION
Dear respondents, I am Joyce Anthony a student of TIA pursuing Masters of Sciences in Accounting and Finance. I am conducting research on the contribution of retirement benefits on well-being of pensioners in Ilala city, Tanzania. I request few minutes for you in this interview. 
1. What is your job position?
2. Which pension fund do you work for?
3. How long did you work for this organization?
4. Give us your opinion on contribution of retirement benefits that are provided to your customers on their wellbeing
5. What is your opinion on the responsiveness from the pre-retirement training provided to customers?
6. Do you have an access to your customers who retired?
7. If yes, can you tell about their well-being after retirement?
8. What do you think are the key factors apart from Commuted pension gratuity, monthly pension and pre-retirement training that influencing wellbeing of pensioners who received pension from 2015 to 2022?






[bookmark: _Toc158532299][bookmark: _Toc180359862][bookmark: _Toc180901785][bookmark: _Toc180902643]
APPENDIX 3: KEY INFORMANTS INTERVIEW GUIDE TO PENSIONERS

INTRODUCTION
Dear respondents, I am Joyce Anthony a student of TIA pursuing Masters of Science in Accounting and Finance. I am conducting research on the influence of retirement benefits on well-being of pensioners in Ilala city, Tanzania. I request few minutes for you in this interview. 
1. Which pension fund were you a member of?
2. What was your status of wellbeing after receiving retirement benefits? 
3. What was your status of wellbeing after receiving retirement benefits? 
4. Mention Meals eaten, income generating activities possessed activities you were doing and assets you owned after receiving retirement benefits
5. Do you think retirement benefits (Commuted pension gratuity, Monthly pension and Pre-retirement training) you received have any contribution to your wellbeing? 
6. Currently are you accessing any training concerning business and entrepreneurship skills?







APPENDIX 4: A PERMIT LETTER TO CONDUCT RESEARCH
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INCOME OWERSHIP
Sales	
NO	YES	35	65	



PENSIONER ASSET
Sales	
BAD	GOOD	55	45	
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THE UNITED REPUBLIC OF TANZANIA
PRIME MINISTER'S OFFICE LABOUR, YOUTH,
EMPLOYMENT AND PERSONS WITH DISABILITY
NATIONAL SOCIAL SECURITY FUND

CA.259/314/01/110 18 June 2024
Tanzania Institute of Accountancy,

P.0. Box 9522,

DAR-ES-SALAAM

RE: PERMISSION TO CONDUCT RESEARCH

Kindly refer to the heading above.

This s to Inform you that permission has been granted to Ms. Joyce Anthony to
undertake data collection at NSSF at no cost to the fund.

The above student s therefore advised to contact the Head of Section, Human
Resource Management, NSSF Head Office, for further information.

Yours sincerely,
NATIONAL SOCIAL SECURITY FUND

¥

Josiah Masabala
For: DIRECTOR GENERAL

Benjamin W. Mkapa Pension Towers, Azikiwe St.P.0.BOX 1322, Dar es Salaam.
Tel: +255 22 2163400- 19, Email: dg@nssf.go.tz





